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1. MertoaoJsioruyeckuii pa3ae

JUIs  OIICHKM KavecTBa YCIOBHH OCYIICCTBIICHUS OOpa30BaTCIbHON  JEATCILHOCTH  OBLIH
MCI0JIb30BaHbI YEThIPE OCHOBHBIX UCTOYHHKA HH(POPMAIIUU:

1) odunranbHbIE CalThI 00pa3oBaTEIIbHBIX OpraHu3anum B MH(POPMAIIMOHHO-
KOMMYHUKaImoHHOU cetn «uTepHeT» (nanee — cets «MHTEpHETY),

2) MH(POPMAIMOHHBIE CTEH/IBI B TOMEIICHUSIX YKa3aHHBIX OpPraHu3aIii;

3) Oo(UIIUATIBHBIN CAUT ISl pa3MelieHus HHGOPMAIMH O TOCYIapCTBEHHBIX U MYHUIIUITAIbHBIX
yupexaeHusx B cetu «HTepHeT;

4) MHEHHUSl ToJydaTeslied YCIyr B LeIsIX YCTaHOBJIEHUS YIOBJIETBOPEHHOCTH TpaxaaH
YCIIOBUSMU OKa3aHUs yCIYyr (MHTEPHET-OMpPOC, B TOM YHUCIE Ha O(QUIHMAIbHBIX caiiTax oOpa3oBaTEeIbHBIX
OpraHU3aIHi).

Coop u o00600meHne HHPOPMAMK O KA4YECTBE YCJIOBUH OKa3aHWsl YCIyT 00pa3oBaTeIbHBIMH
OpraHu3alusIMH MPOBOIUIOCH HA OCHOBAHUU:

. nocranoBieHus [IpaBurensctBa Poccuiickoit @eneparun ot 31.05.2018 Ne 638 «O06 yrBepx)acHUN
[TpaBun c6opa u 06006meHnss “HPOPMALMKA O KAaYECTBE YCIOBHUM OKa3aHUs YCIyr OpPTraHU3aIldsIMH B
chepe KynbTyphl, OXpaHbl 370POBbs, 00pa30BaHMs, COIMAIIBHOTO OOCITY)XHUBaHUS U (eaepaTbHBIMU
YUPEXKJIECHUSIMU MEAUKO-COLUANIBHOM 3KCIIEPTU3BDY;

. ®denepanpHoro 3akoHa "O06 obpaszoBanum B Poccuiickoit @eneparuu” ot 29.12.2012 Ne 273-D3 (c
MOCJIETYIOIUMHU U3MEHEHUSIMU );

. [Ipukaza MunucrepcTBa Tpyaa u comuanbHOM 3amuThl PO No 344m or 31.05.2018r «O6
yIBepxaeHud EauHOro mopsaka pacueta TMoOKaszaTeled, XapakTepU3YIOIUX OOIIHe KpUTEePHH
OIICHKH Ka4eCTBa YCIOBUI OKa3aHHs YCIYT OpraHu3alusMu B cepe KyabTyphl, OXpaHbl 3JI0POBbS,
o0pa3oBaHus, COIMAIBLHOTO OOCITY)XKMBaHUS U (QelepalbHBIMU YUPEKICHUIMUA MEIUKO -COLIMATbHON
skcnieptusbl»; O Ilpukasza MunucrepcrBa Tpyna u coruanbHoil 3amutel PO ot 30 oktsabps 2018
roja Ne 6751 «O06 yTBepkaeHUH MeTOAUKH BBISBICHUS M 0000IIEHUS MHEHHS TpaXJ1aH O KauecTBE
YCTIOBUHM OKa3aHUS YCIYr OpraHu3alusMd B cdepe KyabTypbl, OXpaHbl 3JI0POBBsS, 00pa3oBaHUS,

COMMaJIBbHOTO O6CJIy>KI/IBaHI/I}I )51 Q)eﬂepaﬂbHHMI/I YUpCKACHUAMU MEJHUKO -COIUAIbHOM OKCIICPTU3BD.

. IIpukasa MunucrepcrBa npocselieHus Poccuiickon  denepauun  OT

13 maprta 2019 rona Ne 114 «O06 yTBepkaeHUU MoKa3aTenei, XapakTepu3yIOIMX 00II1e KPUTEPUN OLICHKH

KadeCTBa yCJ'IOBI/II\/'I OCYHICCTBJICHUSA OGpHBOB&TGJ’ILHOﬁ ACATCIIBHOCTU OpraHu3atusaiMu, OCYLICCTBIIAOIINMU



00pa3oBaTeNbHYI0 JIEATEIBHOCTh, 10 OCHOBHBIM 00ILI€00pa30oBaTeIbHBIM IPOTPaMMaM, OCHOBHBIM
nporpaMmaM CpeaHero npodeccHoHalIbHOTO 00pa30BaHUs, OCHOBHBIM IpOrpaMMaM IMpo(hecCHOHATLHOTO
00y4eHus1, JOTOJTHUTEIbHBIM 00111€00pa30BaTEIbHBIM IPOTPAMMaM.

COBOKYITHOCTh HCIOJIB3YyEMBIX METOJOB cOOpa W 0000meHnss HHGOPMAIMK TO3BOJISIET MOJIYYUTh
MH(GOPMAIIHIO TIO CIEAYIOIIUM KPUTEPHSIM:
*  OTKPBITOCTh U JIOCTYITHOCTh HH(pOopMarmu 06 0Opa3oBaTeIbLHON OpraHU3aIUy;
*  KOM(OPTHOCTb YCIOBUH MPEIOCTABICHHS YCIIYT;
*  JIOCTYNHOCTH YCJIYT JUIsl HHBAJIUJIOB;
*  100pOXeNnaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB 00pa30BaTEIbHON OpraHU3aliy;

*  YIOBJICTBOPEHHOCTH YCIOBUSIMU BEJCHUSI 00pa30BaTEIbHOM JAESITEILHOCTH OpTraHU3aIlHil.

1.1. Pacuer noka3zareJieil, XapaKTepu3yOIIUX 001IHe KPUTEPUH OLIEHKH Ka4yecTBa YCJI0BHI

ocyliecTBJIeHHs 00pa30BaTeILHOM 1eSITeJIbHOCTH 00pa30BaTeIbHBIMU OPTraHU3ANUSIMHU

3HavyeHUs TIOKa3aTeliel, XapaKTepU3YyIIIHX OOIMHe KPHUTEPUH OIICHKH KadecTBa YCIOBHUM
OCYILIECTBJICHUSI 00pa30oBaTeNIbHON JESITeNTbHOCTH 00pa30BaTEIbHBIMU OpPraHU3aAMsIMU PACCUUTHIBACTCS B
Oajutax. MakcuMajabHO BO3MOJKHOE 3HAYEHHE KaXKIOr'0 IIOoKa3areilsl OIEeHKM KadyecTBa cocrasisger 100
0asoB.

1. Pacder mnoka3zareneld, XapaKTEpU3YIOIIMX KpPUTEPHUM OIEHKHM KadecTBa  «OTKpBITOCTh U
JOCTYIMHOCTH HHGOpMaluu 00 00pa30BaTeIbHON OpraHU3auN»:

a) 3HaAueHUE T[OKa3arenss OUeHKU KadecTBa «CoOOTBETCTBUE HMH(POPMAIMU O JEATEIbHOCTH
o0pa3oBaTeNbHON OpraHu3aluy, pa3MEUIeHHOW Ha OOILIeAOCTYMHBIX HH(POPMAMOHHBIX pecypcax, ee
COJIep)KaHHI0O W TMOpsAKY (dopme), YCTaHOBIEHHBIM 3aKOHOJATEIbHBIMU M MHBIMH HOPMAaTHBHBIMU
npaBoBeIMU  akTaMu Poccuiickoit ®enepanuu: Ha HUHOOPMALMOHHBIX CTEHJAX B  IOMEIICHUH

O6paSOBaTCHbHOﬁ OpraHnu3anuvu, Ha O(I)I/II_II/IaJ'ILHOM caite O6p830B8.TCJ'IBHOfI OopraHn3anu B CCTHU

«Murepuer» (Ilug) onpenensercs no popmyie:

I/ICTeH)l+I/IcaﬁT
Tug= ( )x100, (1.1)
2 ><I/IHOpM

rIe
Wereny - KomuuecTBO MH(GOpMAIMK, pa3MENIeHHONH Ha HMH(OPMALMOHHBIX CTEHAAX B MOMEIICHUH

OopraHu3anuu,



Weaiir - KonmmuecTBO HHGPOpMAIMM, pPa3MEUICHHON Ha o¢QuIMaIbHOM caiiTe 00pa3oBaTelnbHOM
opranu3zanuu B cet «MHTepHET» (Hanee — OpHUIHUANBHBIA CAalT OpraHnu3alum);

Wyopw - KOIUUECTBO MH(MOPMAINH, pa3MelleHHe KOTOPOH Ha OOIIEOCTYNHBIX MH(OPMALMOHHBIX
pecypcax ycTaHOBJIEHO 3aKOHO/IaTeIbHBIMU U MHBIMU HOPMAaTUBHBIMU IIPAaBOBbIMH akTamu Poccuiickoit

denepanuu;
0) 3HauYeHME IMOKa3aTelNsl OIECHKH KaudecTBa «Hammume Ha odunmanbHOM caiite 00pa3oBaTeNbHOM

opraHu3anuy HHGOpPMAalLMM O JAUCTAaHLUMOHHBIX CHOCO0ax OOpaTHOM CBSI3U M B3aMMOJCHCTBUS C
MOJyJyaTeNs MU YCIyr W uX (YHKIMOHHpPOBAaHUE: A0OHEHTCKUU HOMep TenedoHa; aapec SIEKTPOHHOU
MIOYTHI; IEKTPOHHBIE CEPBUCHI (IIOJIAYM IEKTPOHHOIO oOpalieHus (KanoObl, MPeJI0KEHNs), OJTyUYeHUs
KOHCYJIbTAallMM TI0 OKa3bIBAEMBIM YCIIyI'aM M HHbIE); paszena oguuuambHoro caita «Yacro 3amaBaemble
BOIIPOCHDY; TEXHUYECKON BO3MOKHOCTHM BBIPAKEHHS IOJydaTeleM YCIyr MHEHHUS O KayecTBE YCJIOBHM
OKa3aHWsl YCIyr OpraHu3alyeil CcouMaTbHOM cdepbl (HaIMYMe aHKeThl IS Ompoca TpaXkJIaH WA

runiepcchUTk Ha Hee)» (11 er) onpenensiercs mo dpopmyiie:

Ilauer = Tauer X C)ILI/ICT, (12)
rae:

T er — KOTMYECTBO OANIIOB 33 KaXKABIA TUCTAHIIMOHHBIN CIIOCOO B3aUMOJCHCTBUS C MOTydaTEIISIMU
yeryr (mo 30 6atoB 3a Kaxkapli crioco0);

Cuwer — KonmdecTBO  (YHKIIMOHUPYIOMIUX JAUCTAHIIMOHHBIX CHOCOOOB B3aUMOJICHCTBHUS C
MOJyJaTeNsIMU  yCIIyr, WHGOpMaIKs O KOTOPBIX pa3MelieHa Ha oQUIMaIbHOM caiiTe oOpa3oBareabHOM
OpraHu3aIuy.

[Ipn Hammuuu ¥ QyHKIMOHMPOBAHMU OOJiee TPeX IUCTAHIIMOHHBIX CIOCOOOB B3aWMOJCHCTBUS C
MOJTyJaTeNIsIMH yCIyT TToKa3aTenb olleHKH kadecTBa (I1,,cr) mpuauMaet 3Havuenue 100 6amwios;

B) 3HAYCHHME MMOKa3aTes OLICHKH KadecTBa «JloJis momydareneit yciryr, yI0BICTBOPEHHBIX
OTKPBITOCTBIO, IOTHOTOM U JIOCTYIHOCTBIO HH(OPMAIIUU O JEeSITeILHOCTH 00pa30BaTeNIbHOM OpraHu3aium,
pa3MeIIeHHOM Ha HH(OPMAITMOHHBIX CTEHAAaX B MIOMEIIEHUH 00pa30BaTeIbHON OpraHu3alliy, Ha

oduumansHOM caiite oOpasoBarenbHoil opranmsaum» (I177y,), onpenensiercs o popmyie:

YCTeHa+YCaﬁT
T y,= ( )¥100, (1.3)
2X qoﬁm

rac
ycTeH,u - HUCIIO HOHyHaTCHCﬁ YCIyr, YAOBJICTBOPCHHLIX OTKPLITOCTBIO, IIOJTHOTOM H JOCTYIMHOCTBIO

HH(bOpMaIlHH, paSMCHlCHHOﬁ Ha I/IH(I)OpMaLII/IOHHLIX CT€HAax B IIOMCIICHNU OGp&SOBaTeHLHOﬁ opraHusanuu,



VY caitr - UUCIO TOJIyyaTeNIed YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM M JIOCTYHHOCTBIO
uH(popMaluK, pa3MENICHHONW Ha O(UIIMAIBEHOM caiiTe opraHmu3anuu; Y.ey - 0OIIee YHCIO OMPOIICHHBIX
MOJIy4aTeIed yCIyr.

2. Pacuer mnokasateinel, XxapakTepU3yloLUuX KpuTepuil oleHku kadectBa «KomdopTHOCTH yciaoBHii
MIPEIOCTABJICHUS YCIIYT:

a) 3HaYCHHE IMOKa3aTelsl OLEHKM KadecTBa «ObecreueHne B 00pa3oBaTebHONW OpraHnu3aui KOM(OPTHBIX

YCIIOBUI IIPEOCTABIICHUS YCIIYT: - HAJIMUYUE 30HBI OTJbIXa (0KHUIaHUA);

- HaJIM4YM€ U NOHSITHOCTh HABUTAllUU BHYTPU OpraHU3aluy;

- HAJIM4YKME U JOCTYIHOCTh MUTHEBOM BOJIBI;

- HAJIMYME U JOCTYITHOCTh CAaHUTAPHO-TUTHEHMUYECKUX MOMEIIEHUMN; - CAHUTAPHOE COCTOSIHUE MOMEIEHUI
OpraHu3aliy.

(ITkomg.yen) OIIPEAEnseTcs no popmyie:

TIxomp.yen = Tromdp X Cromd, (21)

rjie:

Twomp — KOIMYECTBO OAIIOB 3a Kakoe KOM(OPTHOE yCI0BHE MPeAoCcTaBieHus yciyr (o 20 6amios
3a KaX710€ KOM(POPTHOE YCIOBHE);

Cromg — KOJIMYECTBO KOM(POPTHBIX YCIOBHH IPEIOCTABICHUS YCIYT.

6) 3HAUYCHIE MOKA3aTelIs OLIEHKH KauecTBa «BpeMs 03KHIaH!s MPeJOCTABICHHS YCIyri® (cpennee
BpeMsl OKHUJAHHUS M CBOEBPEMEHHOCTh MPEIOCTaBIIEHUSI YCIYIM B COOTBETCTBUU C 3alMChIO HAa MPHUEM K
CHEIHATUCTy 00pa3oBaTeIbHON OpraHu3auy (KOHCYIbTALNIO), JaTON TOCHUTAIN3alUU (AMarHOCTUYECKOTO
UCCIIEeIOBaHU), IPpapUKOM MPHUX0/a COLMAILHOTO pabOTHUKA HA JIOM M Mpouee)» HE PACCUUTHIBACTCS IS

00pa3oBaTeNIbHON OpraHu3aluu.
B) 3HAuUEHUE I[IOKazaresisl OIEHKH KadecTBa «Jlons TmosyyaTeneid YCiIyr, YyIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO TMPEAOCTaBICHUS YCIYr 00pa30oBaTENbHON OpraHu3aluein» (HKOM‘byﬂ) oTpeeNsercs 1o

bopmyre:

YKOM(b
e, = =100, (2.3)
q06m

! Mokasarens He IpUMEHSIeTCS Ul OLIEHKU OopraHus3aiuii B cepe oOpa3oBaHus U KylIbTypsl (cTarbs 36.1
3akona Poccuiickoit ®@enepanun «OcHOBBI 3akoHoAarenscTBa Poccuiickon denepanun o KymnbType»,
cratbs 95.2.denepanbHoro 3akoHa«O06 oOpa3oBanum B Poccuiickoit @enepanuny).



rie
VM _ yycno momydatenell yeiyr, YIOBICTBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABICHHS YCIYT
OpraHu3aluen;

Yoo - OOIIIEC YUCIIO OMPOIICHHBIX IMOJTyYaTeJIeH YCIIYT.

3. Pacder mokasarenei, XapaKTepH3yOIUX KPUTEPUN OLIEHKH KadecTBa «J[OCTYMHOCTH yCIIyr s
HUHBAJIUJIO0B».

a) 3HaYEHUE TIOKa3aTess OleHKH KauecTBa «O00pyI0BaHKE TOMEIICHUI 00pa3oBaTeIbHOM
opranusanyvi " annera}omeI‘/’I K Hel TEPPUTOPHUH C YUCTOM MOOCTYIIHOCTH IJId HWHBAJIMJOB: HAJIUYUC
000pYyIOBaHHBIX BXOJHBIX TPYMNI MaHAycaMu (TIOJBEMHBIMHU TUIAT(GOpPMaMu); BBIIECIECHHBIX CTOSIHOK ISt
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMJIOB; aJalTUPOBAHHBIX JU(TOB, MOpyYHEH, PaCIIMPEHHBIX JIBEPHBIX
MIPOEMOB; CMEHHBIX Kpecem-KOJISICOK; CHEIMAIEHO  000PYyI0BaHHBIX CaHUTApPHO-

TUT'HCHUYCCKUX

nomentenuii» (117" cr) onpenensercs mo Gopmyiie:

Iopraoer = Topraoer X Copraocr, (31)
rie:
T ocr — KOJIMYECTBO 0GAJIOB 3a KaX0€ YCIOBUE AOCTYIHOCTU OPraHu3aliy 1js HHBAIUA0B (1o 20
0aJIJIOB 3a KaXK/10€ YCIOBUE);

C" joer — KOJIMYECTBO YCIOBHH JOCTYITHOCTH OPraHM3alMy Ul MHBAIKMIOB.

[Ipy Hamuuuu TATH W 0OJIee YCIOBHH JOCTYIMHOCTH YCIYr I WHBAJIMJIOB IOKAa3aTellb OLICHKH
kauectsa (11" ;o.;) npuHUMaeT 35auenue 100 Gamios;

0) 3HaueHWe TIOKa3aTels OICHKH KadectBa «OOecredyeHHe B 00pa3oBaTeIbHOW OpraHH3al|H
YCIOBUH JIOCTYIMHOCTH, IMO3BOJISIONIMX WHBAJIWIAM I0JIydaTh YCIYTH HapaBHE C JPYTHMMH: JyOJUPOBAHHE
JUI. MHBAJKJIOB MO CIyXy M 3PCHUIO0 3BYKOBOH W 3pUTENbHOM HH(OpMaimu; ITyOIupoBaHUE HAIMUCCH,
3HAKOB M MHOW TEKCTOBOM M Irpaduueckoil mH(OpMAalMU 3HAKAMH, BBITOJHEHHBIMH Pelibe(hHO-TOUYCUHBIM
mpudToM bBpaiinsg; BO3MOXHOCTh TPEAOCTABICHHS WHBAIMIAAM IO CIOyXy (CIyXy W 3pEHHUIO) YCIyr
cyplonepeBoquMKa  (TH(IOCYpAONIEPEBOIUNKA); HATMYUE aTbTEPHATUBHOW BEPCHH O(PHIMAIBLHOTO caiiTa
o0pa3oBaTeNbHON OpraHu3aly JUIsi WHBAIMIOB IO 3PEHHI0; TOMOIIb, OKa3biBaeMas pabOTHUKAMU
o0pa3oBaTeNbHON OpraHM3alyy, TMPOLIEANIUMH HeoOxoaumoe oO0ydeHne (MHCTPYKTHPOBAaHUE) TIO
COTPOBOXKICHUIO HWHBAIUIOB B TMOMEIICHUAX OOpa3oBaTeNbHOM OpraHuW3allid W Ha MpUIerarolen
TEPPUTOPUH; HATUYUE BOSMOXKHOCTU MIPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXHUME UITU HA JOMY»

(TP*™ o) OIpeiensieTcst o popMyIie:



Hycnyr;IOCT = TyC.TIyI‘ZIOCT X Cycnyrnom, (32)
re:
T ™ joer — KOJHYECTBO OAIOB 3a KaXI0€ YCIOBHE JOCTYIHOCTH, MO3BOJISIONICE HMHBAIUIAM
MOJIy4aTh yCIYTd HapaBHE ¢ Apyrumiu (1o 20 6ayuioB 3a Kaxa0e YCIOBHE);

CY" Joer— KOJIMUYECTBO YCIOBHI JIOCTYIHOCTH, MO3BOJISIOIIMX HHBAIUIAM TI0Jyd4aTh YCIYyTH HApaBHE

C IPYTUMH.

[Ipy HanMyuu OATH U 0OJIEe YCIOBHMM JOCTYIHOCTH, HO3BOJISIONIMX MHBAIMIAM IOJIy4aTh YCIyrH
HapaBHE ¢ IPYyrUMH, ToKaszarelb oneHku Kauectsa (I o.r) npunumaer 3nauenue 100 Gamwios;

B) 3HAYeHHME I[OKasaresss OIEHKH KadecTBa «Jloyisi mojtydaresneil yciuyr, YIOBJIETBOPEHHBIX

JIOCTYITHOCTBIO yCuyr ist mHBanunoB» (I1°°y,) onpenensercs mo popmye:

yllOCT
J0CT —
™y, = (____)x100, (3.3)
ql/lHB
rjae
VA - gpcno  mosydarenedl  yClayr-WHBAIWIOB,  YIOBJIETBOPEHHBIX JIOCTYITHOCTBIO — YCIYT
JUISUHBAJINOB;

U5 - YHCIIO OTIPOIICHHBIX MOJyYaTeNeH yCIyr-nHBAIHIOB.

4. Pacyer mokaszaTeriei, XapakTEepPHU3YIOUIUX KPUTEPH OIEHKH KauecTBa «JoOporkenaTenbHOCTS,
BEXKJIMBOCTh PAOOTHHUKOB 00pa30BaTEIHLHON OPTraHU3aIIuN»:

a) 3HAYCHUEC IIOKa3aTejiad OLCHKH KadeCTBa «Z[OJ'ISI nonyaneneI‘/'I yCiayr, YAOBJICTBOPCHHBIX
,Z[O6pO}KeJ'IaTeJ'IBHOCTI)IO, BCXKIIMBOCTBIO pa6OTHI/IKOB 06p330BaTCHBHOﬁ OpraHui3anuu, 06CCHeLII/IBaIOH_[I/IX

MEePBUYHBIN KOHTAKT U HHGOPMHUPOBAHUE TIOJyJaTessl YCIyrd NPy HEMOCPEACTBEHHOM 00pallieH!H B

HHCpB‘KOHT

opraHu3aruoy ( yn) OIIpezenseTcs no popmyie:

yl‘[epB.KOHT

P KoHT o1 = ( )>< 100, (4 1)
Yoom
rie
YHEPEEONT L gpeno momyuartenedl yenyr, yAOBIETBOPEHHBIX JT0OPOXKENATENBHOCTHIO, BEKIUBOCTHIO
pabOTHHUKOB OpraHHU3aINK, 00CCIEYNBAIOIINX IEPBUYHBIN KOHTAKT ¥ HHPOPMUPOBAHUE TOIyYaTeIst
YCIyTH;

Yoo - OOIIIEE YMCITO OMPOIIECHHBIX MOTYJaTeNeH YCIYT.



0) 3HaueHME TOKa3aTels OLIGHKUM KauecTBa «Jloys monywareneil yciyr, YAOBJIETBOPEHHBIX

TOOPOKEIATETPHOCTRIO, BEXJIMBOCTHIO PAaOOTHHKOB 00pa30BaTEIbHONW OpraHU3aIfy, O00ECIICYNBAIONINX

roKas-yeayr

HEMOCPEJCTBEHHOE OKa3aHHE YCIyrd Mpu OOpalieHuH B 00pa30BaTEIbHYIO OpraHH3aIuion» ( 1)

ompenensercs o Gopmyie:

Y okas.ycnyr
Tokas.ycnyryn = ( —)>< 100, (42)
qo6m

rac

YOBYERT - gpcenmo mosydarenel ycuyr, YAOBIETBOPEHHBIX I00POKETATENBHOCTBIO, BEKIUBOCTHIO

pa6OTHI/IKOB opraHu3anuvu, 06€CH€‘II/IB3IOIIII/IX HETMIOCPECACTBCHHOC OKa3aHUEC YCIIYI'U,

Yoo - OOIIIEE YHCITO OMIPOIIEHHBIX MMOTyJaTeNeld yCiayr;
B) 3HaUYEHHE MOKa3aTess OLUEHKU KauecTBa «Jloms monydareneil yciuyr, yaIoBI€TBOPEHHbIX

NOOpOXKENaTeTbHOCTRIO, BEKIMBOCTHIO PaOOTHUKOB 00pa3oBaTelbHOM OpraHM3aldd MPHU HCIOIb30BaHUU

(HBG)KJ'[.}II/ICT

JUCTAHITMOHHBIX (DOPM B3aMMOICHCTBHSI ya) Ompezensercs no popmyie:

YBC)KJ'I.D.I/ICT

HBG)KJ'I.HI/ICTyH = ( )x100, (43)

I'Io61.u

rae

VST L gqpeno mostydaTenell yeiyr, yIOBIETBOPEHHBIX I0OPOIKENATENLHOCTLIO, BEKIUBOCThLIO

pabOTHHUKOB OpraHU3allK MPH HCIIOJIb30BAHUU JUCTAHIIMOHHBIX (OPM B3auMoOJeHCTBUS; Yoy - OOmICE
YHCJIO ONPOUICHHBIX MOJTy4aTeNei YCIyT.

5. Pacuer mokasarenied, XapaKTEpU3YIONIMX KPHUTEPHH OICHKH KauecTBa «YIOBIECTBOPEHHOCTH
YCIIOBHSIMH OKa3aHHSI YCIYT»:

a) 3HAYCHWE TIOKa3areisi OLEHKU KadectBa «Jlonsi rmoirydaresneid yciiyr, KOTOpbIE€ TOTOBBI
PEKOMEHJIOBaTh 00pa30BaTEIbHYI0 OpPraHWU3alMI0 POJCTBEHHHMKAM M 3HAaKOMbIM (MOIJIM OBl  ee
PEKOMEH/IOBaTh, ecii Obl OblIa BO3MOXKHOCTH BbIOOpa oOpasoBaresnbHON opranm3amin)»  (Ipecom)

ompezensercs no Gopmyie:

YPGKOM
Mpexow =(—)x100, (5.1
q06m

rac
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VY pexon= YHUCIIO MOTyYaTEIEH yCIIyr, KOTOPbIE TOTOBBI PEKOMEHJ0BAaTh OPraHU3AIUI0 POJACTBEHHUKAM
Y 3HAKOMBIM (MOTJIN OBl €¢ PEKOMEHIOBATh, €CITU OBl ObLIa BO3MOXXHOCTH BEIOOpA OpPraHU3aIlHH );

Ueow - OOIIIEE YUCIIO OMPOIICHHBIX MMOJTyYaTeNIeH YCIIyT;

0) 3HaueHHUE MOKa3aTels OLCHKH KauecTBa «Jlos mommy4areneil yciuyr, yJoBIeTBOPESHHBIX

yoPr-yen

OpraHU3aIMOHHBIMU YCIIOBUSIMHU TIPEIOCTABICHUS YCIYT» ( ya) OIIpeaensercs no popmyie:

VYopr.yen
Pl = (%100, (5.2)
Yo6w
rae
yepryer YHCIO TIOJIydaTelied  YCIIyr, YAOBJIETBOPEHHBIX OPraHU3ANHOHHBIMU  YCIOBHSIMH

MIPEIOCTABIICHUS YCIYT;
Yoo - OOIIIEE YHCITO OMIPOIIIEHHBIX MOTyJaTeNeld yCiayr;
B) 3Ha4YEHHE MOKa3aTess OLleHKH KauecTBa « /o mosryuaTeneit yciayr, yOBIETBOPEHHBIX B LIEIOM

YCIOBHUSIMH OKa3aHUs ycayr B oOpasoBaresbHON opranusanun» (I1y,) onpenensercs no gopmyie:

Mu=(____ )x100, (5.3)

rie
Vyx - YHCIO TIONyYarteneil yciuyr, yAOBJETBOPDEHHBIX B II€JOM YCIOBHAMH OKAa3aHHsS YCIYyr B
00pa3oBaTeNbHON OpraHu3aliy;
Yoo - 0OIIIEE YKMCIIO ONMPOILEHHBIX MOJTydaTesneil ycuyr.
6. Ilokazaremn OLICHKN KayeCTBa yCJ'IOBI/Iﬁ OKa3aHHusA YCIIYT O6pa30BaTeJIBHBIMI/I OpraHu3anuAaMu
PaCCUUTBIBAOTCS CJICAYHOUIUM 06p330M:
a) II0Ka3aTcjib OLOCHKH KadeCTBa IIO 06paSOBaTeJII>HOI71 OopraHusanuy, B OTHOIICHHUH KOTOpOﬁ
IIpOBCACHA HEC3aBUCHUMaAs OLICHKA KAa4€CTBAa PACCUUTHLIBACTCA I10 (bOpMyJIe:
S=Y K™/5, (6)
rIe:
Sh— Mmoxasarenn OLCHKH KauyC€CTBa n-ou OpraHu3aluun;
K™ — cpenHeB3BemleHHas cymMMa IOKa3aTelel, XapaKTEPH3YIOIMX M-blii KPUTEPUH OIEHKH
KadecTBa B n—oH opraHu3aluu, pacCuiuTbiBacMasl 1o (I)OpMyJ'IaM:
Kln:(0,3 X Tnungp + 0,3 %I nmuer + 0,4 HH-OTprII)

KZn:(O,SXHnKOM(p.yCH + O,SXHH—KOM(IJy;[)
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K3n=(0,3 XIIn-opraoer + 0,4><Hn-ycnyrz[00T + 0,3>< Hn-L(OCTy;I)
K4n=(0,4XHn-HepB.KOHT v + 0,4><Hn-01<a3.ycnyryﬂ +0,2 XHH-BG)K.TI.IH/ICTyH)
K5n=(0,3 XTI Inpexom + 0,2 XTIn-opr.ycayn + 0,5 ><I_Inyn),
My . Iy, — TOKa3aTenn OLEHKH KadecTBA, XapaKTEPH3YIONIME OOIIME KPUTEPUH OLECHKH
KayecTBa B N-0l OpraHu3allii, pacCUYMTaHHbIE 110 popMysaM, IPUBEACHHBIM B IIyHKTax 1 - 5.

MakcuMmalnbHOS 3HAUCHHE MOKa3aTellsl OICHKH KadecTBa IIO O6pa3OBaTCJII)HOf/'I OopraHusanuvuun

cocrasiser 100 6ayuios.
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1.2. [lapaMeTpsl U 3HAYEHUSI OKA3ATeIeil He3aBUCHMOIi OIleHKHN Ka4ecTBA YCJIOBHUIH OCyIIeCTBJIeHHs 00pa30BaTe/IbHOI 1esITeIbHOCTH
00pa3oBaTe/IbHBIMHM OPraHU3ANUAMM

1. ITokazarenu, XapakTepU3yIOIIHE OTKPHITOCTh U JOCTYITHOCTh HHPOpMALK 00 OpraHu3aluu

- ANIEKTPOHHBIX cepBUCOB ((popma ISt Mogauu IEKTPOHHOTO OOpaIeHHs,
MOJIy4eHUE KOHCYJBTALMU M0 OKa3bIBAEMBIM yCIIyram, pa3zaen «Ydacro
3aJlaBaeMble BOIIPOCHI»);

- TEXHUYECKOH BO3MOYKHOCTHU BBIPAKEHUS [IOJTydaTeIsIMU
00pa30BaTENIbHBIX YCIYT

MakcumanbHas MaxkcumainbHas
Ne TMokasare OLICHKA B 3nauumocTsb | KoadduuueHr | oueHka ¢ yuerom
MoKa3aTes] Oayax mo MoKasareyis | 3HAYUMOCTH 3HAYUMOCTHU
MOKa3aTeIIo MoKa3aTes
CootBetcTBHE HH(POPMAIIHHN O JACSITEILHOCTH OpraHU3aIliy, pa3MeIeHHOW Ha
OOMIETOCTYITHBIX MH(POPMAITMOHHBIX PEeCypcax, €€ COACPKAHHIO M IOPSIKY
(dbopme) pasMerieHusl, yCTAHOBJICHHBIM HOPMATUBHBIMHU TTPABOBBIMH aKTaAMU:
11 - Ha H()OPMAIMOHHBIX CTEHAX B TIOMEIICHUH OPraHu3aluu 100 Gawios 30% 0.3 30 GALIOB
(McTOYHMK MHPOpPMAIMU - 3aMPOC B 00Pa30BaTEJILHYI0 OPraHU3aIHI0); -
Ha obuIMaTEHOM caire OpraHu3aIun B nH()OpPMAITMOHHO-
TEJIeKOMMYHUKAaMOHHOU ceTH «VHTepHeT» (nanee - caiT) (MCTOYHHUK
HHopManuu - 0PUUIHMATBHBIA CAUT OPraHU3alMH)
Hanuuune Ha oduunmanbHoM caiite opraHu3anuu  (y4pexaeHus)
uHdopMallMd O JUCTAaHIMOHHBIX CcHocob0ax oOpaTHOW CBSI3U H
B3aUMO/ICHCTBUS C MOIYYaTEISIMU YCIYT U UX (QyHKIIMOHUPOBAHUE:
- TenedoHa;
12, |~ D/ICKIPOMHONTONTH, 100 6amos 30% 0,3 30 Gamwios

®enepanyu,

Crates 29 DenepaabHOro 3akoHa ot 29 mexabps 2012 r. Ne 273-®3 «O6 obpasosanmu B Poccuiickoii deneparm» (Cobpanne 3akoHozaTeNbCTBa PoccHiickoit

2012,
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Ne 53, cr. 7598; 2015, Ne 27, c1. 3989), mocranoBnenue IpasurenscrBa Poceniickoit @enepannu ot 10 utonst 2013 1. Ne 582 «O06 yrBepskaeHNN TIpaBi pa3MeIIeHHs Ha
odumaNbHOM caiiTe 00pa30BaTEIbHOIN OpraHU3alui B HH)OPMAIIMOHHO-TEICKOMM yHHUKAITMOHHOH ceTH « HTepHeT» U 0OHOBIICHUS HH(pOpMAIK 00 00pa30BaTEIbHOM
opranuzaiumn» (Cobpanue 3akoHOAaTeNbCTBa Poccuiickoit @enepanmu, 2013, Ne 29, c1. 3964; 2015, Ne 43, ct. 5979; 2017, N 21, ct. 3025; Ne33, ct. 5202)

MHEHHSI O KQUeCTBE OKa3aHMsl YCIyT (HAIMYME aHKETHI JIJIsl OIIpoca TpakIaH
WM TUIIEPCCHUIKY Ha HEe)

Hcrounuk uHpopMmanuu - opUIHAIBHBIA CAUT OPraHU3alUH

Honss mosyuareneil  oOpa3oBaTENbHBIX  YCIYT,  YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IOJHOTON U JOCTYIMHOCTBHIO MH(POPMAIMH O JEATEIbHOCTH
1.3. OpraHu3aIiy, pa3MenieHHOW Ha MHGOPMAIIMOHHBIX CTEH/aX, Ha caiTe (B 100 6amioB 40% 0,4 40 dayoB
% oT 00111eT0 YKcIa OMPOLIEHHBIX MoJTyyaTeneil 00pa3oBaTEIbHbBIX YCIYT)

HUcTounuk nHpopManum - aHKETHPOBAHHME IPAXKIAH

Utoro 100% 100 1 100 6amoB
0aJu10B

2. [lokazarenu, xapakTepu3yromue KOMPOPTHOCTh YCIOBUM, B KOTOPBIX OCYLIECTBIISIETCS 00pa3oBaTelbHas JeSTEbHOCTD

MaxkcumanbHa MakcumanbHas
No okasarenm s omeHka B| 3HauumocTh | KoadduimenT | oneHka ¢ yuerom
roKasareJst Oanmnax 1o | ToKazaTtens | 3HAYMMOCTH 3HAYUMOCTHU
MOKa3aTemto noKasareJs
ObecrieyeHre B OpraHu3aldd KOMQOPTHBIX YCIOBHM, B KOTOPBIX
ocylecTBisieTcs: oOpa3oBaTelbHasl JCSITENbHOCTh: - HaJIW4de 30HBI
OT/IbIXa (OKHIaHHUs ),
21 - HAJIUYUE U MOHATHOCTh HaBHrauHI:I BHYTPHU OpraHHU3aIlNH; 100 6aLIoB 50% 05 50 6aILIOB
- HAJIMYUE U JOCTYITHOCTh MUTHEBOW BObI;
- HAJIMYUE U JOCTYIHOCTh CAHUTAPHO-TUTHEHNYECKIX TTOMEICHU;
- CAaHUTApHOE COCTOSIHUE TIOMEIICHHI OpraHu3aIuu
HUcrounuk uudopmanum - opHUHAIbHBIA CAT OPraHUu3aluu
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Hons nosyyarenedl  oOpa3oBaTENIbHBIX  YCIYT, YIOBJIETBOPEHHBIX
KOM(pOPTHOCTHIO YCIIOBHH, B KOTOPBIX OCYILIECTBIIACTCS
2.2. oOpa3oBatenpHas AEATENLHOCTh (B % OT 0OLIero 4ucia ONMPOIICHHBIX 100 6amtoB 50% 0,5 50 GayoB
nosryqareneid oOpaszoBarenbHbIX yciayr) Mcerounuk uHdopmanum -
aHKeTHPOBaHHeE IPAKIAH
Hroro 100% 100 G6amtoB 1 100 GammoB
3. ITokazarenu, XapaKTepH3yIOIIHe TOCTYITHOCTh 00pa30BaTeIbHON JAEATEIEHOCTH TSl HHBAIHIOB
MakcumanbHa MaxkcumanbHas
Ne Mokasarem 1 oueHka B| 3HauuMocTh | KoadduimeHr | oneHka ¢ yaerom
ToKa3aTess Oammax 10 | TIOKa3aTens | 3HAYUMOCTH 3HaYHUMOCTH
MIOKa3aTeIko MoKa3aTenst
OO0opynoBaHue TEPPUTOPHH, TPWIETAONMEH K 3IaHUSM OpraHW3alud, |
MOMEIIEHUH C y9eTOM JOCTYIMHOCTH ISl HHBAJIUIOB:
- 000pyioBaHNE BXOAHBIX IPYII MaHIycaMH (II0AeMHBIMU
maThopMamu);
- HaJIMYUE BBIJICICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB
3.1. WHBAJINIOB; 100 6amnoB 30% 0,3 30 6aymoB

- HaJIM4Yue aIalTUPOBAHHBIX JIU(TOB, HOPYUHEH, PACIIUPEHHBIX TBEPHBIX
MIPOEMOB; - HAJTMYHE CMEHHBIX KPECeI-KOJIACOK;

- HaJIM4Yue CHelHalbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHUUECKUX
MOMEILEHUH B OpraHu3aliu

HUcrounuk nngopmanum - opuuuaJIbLHBIA CAT OPraHu3anuu
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3.2.

ObecnieueHre B OpraHu3aliy YCIOBUHM JOCTYITHOCTH, TTO3BOJISIOIIAX
MHBAJIUAaM I10JIy4yaTh 00Opa30BaTebHbIE YCIYTy HApaBHE C APYTUMHU:

- TyOIUpOBaHUE [T MHBAMIOB 110 CIYXY M 3pEHHIO 3BYKOBOH U
3pUTENbHON UHPOPMALUH;

- nyOnupoBaHUE HAUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoit
nH(pOpMalMK 3HaKaMH, BBITIOJTHEHHBIMU PEIbe(HO-TOUECUHBIM HIPU(TOM
bpaiins;

- BO3MOXHOCTb IPEJOCTABIEHHS HHBAJIUIAM T10 CIIYXY (CIIyXY U 3pEHHIO)
YCIIYT CypAoTepeBoIIrKa (TUHIOCYPAOTIEPEBOTINKA);

- aIbTepHATUBHON BEPCUH caliTa OpraHu3aliy Ui HHBAJTUAOB MO
3pEHUI0; - TOMOIIlb, OKa3bIBaeMasi paOOTHUKaMU OPraHU3aI|H, TPOLIEAITUMHI
HeoOxo1uMoe 00ydeHre (MHCTPYKTHPOBAHUE), IO COMTPOBOXKIEHUIO
MHBAJINUJIOB B TIOMEIIEHUH OpraHU3alluy;

- BO3MO’KHOCTb IIPEI0CTABIICHUs 00Pa30BaTENbHbIX YCIYT B
JIUCTAaHIIMOHHOM PEXHME WIN Ha JOMY

Hcrounuk nnpopmanum - oQpUIHAILHBIN CAWT OPraHu3aunu

100 6amxmoB

40%

0,4

40 6aIoB

3.3.

Jlonst nomyvareneit 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX
JOCTYITHOCTBIO

100 6am1oB

30%

0,3

30 6amoB

00pa30BaTeNbHBIX YCIYT JUIsl HHBAIUIOB (B % OT 00Iero 4rciia OnpoeHHbIX
noJtyyaTesieid 00pa3oBaTENbHbBIX YCIYT - HHBAJIUJIOB)
Hcroynnk nHpOpMAaIIUN - aHKETUPOBAHUE TPAXKIAH

Hroro

100%

100 6asutoB

100 6asuroB

4, HOKaSaTeHI/I, XapaKTCPpU3yrOIIue I[O6p0)KeJ'IaTeJ'IBHOCTB, BCKIIMBOCTb pa6OTHI/IKOB OopraHu3aliun

No
[oKa3aress

Ilokazarenn

MakcumanbHa

I OLIEHKA
Oaiutax
[OKa3aTelo

B
1o

3HAYNMOCTE
IOoKa3ares

Kosddunnent
3HaYUMOCTHU

MakcumanbHas
OLICHKA C y4€TOM
3HAYUMOCTH
mokaszaTens
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4.1.

Jlonst nomydareneil oOpa3oBaTeNbHbIX YCIIYT, YIOBIETBOPEHHBIX
T00pOXKENTATEILHOCTHIO, BEKINBOCTHIO pAaOOTHHKOB OpraHn3allyy,
o0ecTieynBarOIUX MEPBUYHBIN KOHTAKT U HHPOPMUPOBAHUE MOTyYaTeIsI
00pa3oBaTeNIbHON YCIYTH IPU HEMOCPEACTBEHHOM OOpAaIlCHNN B
opraHu3anuio (Hanpumep, pabOTHUKH MTPUEMHON KOMHCCHH, CEKpeTapuara,
yueOHo yacTH) (B % OT 0OIIero Yyncia OnpoIIeHHBIX MoyJaTeneit
00pa30BaTENIbHBIX YCIYT)

HcTouHuk I/[Hq)OpMaIII/[I/I - AHKCTUPOBAHUE I'PAKIAAH

100 6am10oB

40%

0,4

40 6amIoB

4.2.

Jlonst nomyvareneil 0Opa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX
N00pOXKEIaTETbHOCTHIO, BEXJIMBOCTBIO paboOTHUKOB OpraHu3aui,
ofOecneunBarOINX HEMOCPEACTBEHHOE OKa3zaHue oOpa30BaTeNbHOW YCIIyru
pHu 0OpalleH!H B

OpraHu3aiuio (Harnpumep, Iperno aBaTean, BOCIUTATEN!, TPEHEPHI,
HUHCTPYKTOPHI) (B

% oT 00111er0 YKcIa OMPOIICHHBIX MoJTyyaTeneil 00pa3oBaTENbHbIX YCIYT)
HcTounuk nHpopManum - aHKeTHPOBAHUE TPAKIAH

100 6amoB

40%

0,4

40 6a1oB

4.3.

Honst mosyyaTteneit 00pa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX
N00pOXKENaTeNbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aluy MpU
WCIOJIb30BAHMU JAMCTAHIMOHHBIX (opM B3aumozeiictBus (B % oOT
o011ero yrcia ONpoIIeHHbIX oJTyyaTeneil 00pa3oBaTeNbHbBIX YCIYT)

HcTounuk nHpopManum - aHKeTUPOBAHUE TPAKIAH

100 6am1oB

20%

0,2

20 GayuIoB

Hroro

100%

100 6asutoB

100 6asuroB

5. [lokazarenu, xapakTepHU3yIOIIKUE YIOBICTBOPEHHOCTh YCIOBHUSAMH OCYIIECTBICHUS 00pa30BaTEIbHOM IEATEIBHOCTH
Opra"usanuu

No
oKa3aress

Ilokazarenn

MakcumaibHa
s OIEHKa B
Oamnax 10
MMoKa3aTelro

3HAYNMOCTE
IOoKazares

Kosddunnent
3HaYUMOCTHU

MakcumanbHas
OLICHKA C y4ETOM
3HAUYUMOCTH
mokas3aTenst
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5.1.

Jons nonmydareneit o00pa3oBaTENbHBIX YCIYT, KOTOPbIE TOTOBbI
PEKOMCHAOBATL OpraHru3alio pOACTBCHHUKAM W 3HAKOMbBIM (MOFJII/I OFbI €€
PEKOMEHIOBATh, €Cii ObI OblJIa BOZMOKHOCTB BBIOOpa opranu3anuu) (B % oT
00IIero YKciIa ONMPOLMICHHBIX MOydaTeaed 00pa30BaTeIbHBIX YCIIYT)

HUcTouHuk ]/IH(l)OpMaIII/II/I - AaHKETUPOBAHUE I'PAKAAH

100 6amx10oB

20%

0,2

20 GamIoB

5.2.

Jons mostyyaTeneit 00pa3oBaTeIbHBIX YCIIYT, YAOBIETBOPEHHBIX y100CTBOM
rpaguka paboTel opraHu3anuu (B % OT OOIIero uwuciaa OMPOIIEHHBIX
noJtyyaTesieid 00pa3oBaTENIbHbBIX YCIYT)

Hcrounuk uHpopManuu - aHKETHPOBAHHME IPAXKIAH

100 6axmoB

30%

0,3

30 6amnoB

5.3.

Jons nomydareneit oOpa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX B IEIOM
YCIIOBUSMU OKa3aHMsI 00pa3oBaTENbHBIX yCIOyr B opranuzauuud (B % oOT
o0LIero yrcia ONpOIICHHBIX MoJTydaTeslel yCiayr)

HcTounuk nHGOpMaNUM - AHKETHUPOBAHUE TPAKIAH

100 6amxmoB

50%

0,5

50 6amoB

Htoro

100%

100 6asToB

100 6asutoB
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* Undopmanus, Heo0X0QUMAasi K pa3MelleHnI0 HA HH(POPMANMOHHBIX CTEHAAX B IOMeIlleHH !
OpraHu3anuu

ITocrosinnas uHGopmanus:

- cBeieHUs o Bbimectoanmx opranmsamusix: (©.M.0. pykoBomgurtens, aapec, Ten., AHU, 4Yachl mpuéma); -
CBEICHUS O COTPYAHHMKAaX oOpa3zoBaTenbHOM opranmzanuu: O.M.0., I0MKHOCTB, Tpaduk padoTHI,
KOHCYJIbTAalITMOHHBIC THU W YaChbl,

- OCHOBHas 00pa30BaTelIbHasI TporpaMmMa 00pa3oBaTeIbHON OPraHU3allNN;

- LIEJTK ¥ 3a]]a9i 00pa30BaTeIbHON PaboThI;

- cucteMa (PU3KYJIbTYPHO-03J0pOBUTEILHON PabOThI (3aBEpsIeTCs TUPEKTOPOM, M/C);

- pexHUM JHs (3aBepseTcs AUPEKTOPOM );

- nH(pOpMAITUS O IOTIOTHUTENLHBIX 00pa30BaTENbHBIX YCIIyrax;

- KOIUS JIMIIEH3UW Ha IMPaBO BEACHUs 00pa30BaTEIbHON AEATENLHOCTH; - Tee)OHBI JOBEpHUS, SKCTPEHHOMH
nomomy; Texkymas unpopmanus o:

- MPOBOAAIIMXCA B HACTOSAIIEEe BpeMs 00pa30BaTeNbHBIX MEPOIPUATHSIX;

- pa3JIM4YHbIX MEPOINPHUATUAX, IMOAIOTOBKEC K HHUM (HpaS):[HI/IKI/I, OKCKYpCHH, KOHCYJIbTallUU, POAUTCILCKUEC
coOpaHus U T.I1.);

- I/IHq)OpMaHI/ISI (0] BHeypO‘IHOﬁ ACATCIBbHOCTHU (TBOp‘IeCKI/IX O6’be}II/IHeHI/I$IX, KpYXKaXx, CIIOPTUBHBIX CCKHI/IHX);

- IpaBHJIa 0E30MaCHOCTH (JIOPOKHOE IBUXKEHVIS, B OBITY U T.I1.).

** NUndopmanus, Heo0XoAuMas K pa3MelleHUuI0 Ha 0(pUIIUATBLHOM caiiTe B
HH(OPMAIHOHHOTEJIEKOMMYHHKAIMOHHOI ceTn "MHTepHeT"
1. Uudopmanuu:
1.1) o nate co3manus 06pa3oBaTENBHON OPraHU3aINH,
1.2) 06 yupenurene, yupeauTensx o0pa3oBaTelbHON OpraHU3aIliy,
1.3) 0 MecTe HaXOKIEHUsT 00Pa30BaTEIBLHON OpPraHU3aIliH U ee (GHITHaIoB (IIPH HAIWYNH),
1.4) o pexxume, rpaduke paboTH,
1.5) o xoHTakTHEIX TenedoHax u 00 aapecax JIEKTPOHHOM TOYTHI;
2) 0 CTPYKType 1 00 OpraHax ympaBlIeHUs 00pa30oBaTeIbHON OpraHU3aIel;

3) 0 peanu3yeMbIX OOpa30BaTENBHBIX IPOrpaMMax C yKa3aHHEM Yy4YeOHBIX IPEIMETOB, KypCOB,
IUCIMIUIMH  (MOZIyINei), MpaKTHKH, MPEIyCMOTPEHHBIX COOTBETCTBYIOHIEH 00pa3oBaTeIbHON
MporpaMMoii; 4) 0 YHCIEHHOCTH O0YYaIOMIMXCS 10 Pealn3yeMbIM 00pa30BaTeNbHBIM IMPOTrpaMMaM 3a
cdeT OIO/DKETHBIX AacCHTHOBAaHWH (QeepaipbHOro Oromkera, OomKeToB cyOBhekToB Poccuiickoit
denepanyy, MECTHBIX OIO/KETOB W IO JOrOBOpaM 00 00pa3oBaHHWH 3a CUET CPENCTB (PH3MYECKUX H
(vnn) FOPUIMYECKHX JINIT,

5) 0 sI3bIKaX 00pa30BaHU;

6) 0 (emepadbHBIX TOCYIapPCTBEHHBIX 00pa30BATENBHBIX CTaHAApTaX, 00 00pa30BaTENbHBIX CTaHAApPTaX
(pn ¥X HAJIMYHHN);

7) 0 PYKOBOAWTENE OOpa30BATEIBHON OpPraHU3alUH, €ro 3aMECTHTENNX, PYKOBOIHUTEISAX (HINAIOB
00pa3oBaTeNbHON OpraHu3anuy (IIPU WX HATAYHUH);

8) O TIEPCOHAIFHOM COCTaBE IIEJArOrHYecKuX pPaO0OTHUKOB C yKa3aHHEM YpPOBHS 0Opa3oBaHMUS,
KBaTH()UKAIIUN 1 OTIBITa PAOOTHI;

9) 0 MaTepHaJIbHO-TEXHUYECKOM 00eCIIeueHnH 00pa30BaTebHON ACSTEIFHOCTH (B TOM YHUCIE O HATMYHU
000pyJIOBaHHBIX Y4eOHBIX KaOMHETOB, OOBEKTOB JUIS MPOBEACHHS MPAKTHUECKUX 3aHSITHH,
OnOIMOTEK, OOBEKTOB CIOPTA, CPEACTB OOYYEHHsS M BOCIIHUTAHUS, 00 YCIOBHUSX NMUTAHHUS M OXPaHBI
3I0pOBBSl  O0YYalOUIMXCS, O JOCTyne K HWHGOPMAaUUMOHHBIM cHCTeMaM M HH(QOPMAalHUOHHO-
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TEIEKOMMYHUKALMOHHBIM ~ CETSIM, 00 DIEKTPOHHBIX 00pa3oBaTENbHBIX pecypcax, K KOTOPBIM
obecrieunBaercss aoctyn oOydatoumxcs); 10) o HampaBieHHSX W pe3yibTaTax HAy4HOH (HaydHO-
HCCIIEIOBATEILCKOW) ACATENIFHOCTH M HayYHOUCCIIENOBATENLCKON 0a3e I ee OCyIIeCTBIeHUs (A
00pa3zoBaTeNbHBIX  OpPraHU3alMid  BBICHIEr0  OOpa30BaHMsA, OpTaHU3alUi  JOMOJHUTEIBHOTO
npodecCHOHANBHOTO 00pa3oBaHus);

11) 0 pe3yJibTaTax MpHueMa 1o Kaxxaou npodeccuu, CrienquaabHOCTH CPETHETO MPOQECCHOHATBEHOTO
o0pazoBaHus (MIPHU HATMYMH BCTYIMUTENBHBIX HCIBITAHWH ), KQXKJOMY HalpaBJIeHNIO TOATOTOBKH WITH
CHEIHUAILHOCTH BBICIIETO 00pa30BaHUs C Pa3IMYHBIMU YCIOBHSIMH MpHeMa (Ha MecTa, (PMHAHCUPYEMBIE 3a
cueT OIO/IKETHBIX aCCUTHOBaHMIA (elepanbHOro Ot hkeTa, OromkeToB cyobekToB Poccuiickoit denepanum,
MECTHBIX OIOIPKETOB, IO JJOrOBOpaM 00 00pa3oBaHUM 3a CUET CPEACTB (PU3NUECKHUX U (MITH) IOPHIMYECKUX
JIUIT) ¢ YKa3aHUEM CPEIHEH CyMMbI HAOpPaHHBIX OAJUIOB 10 BCEM BCTYIHUTEIBHBIM UCIBITAHHSM, a TAKKE O
pe3ynbTaTax MepeBojia, BOCCTAHOBJICHUS M OTYHCIEHUS (17151 00pa30BaTeNbHBIX OpraHU3alri BBICIIETO
00pa3oBaHus1, OpraHU3aIH JOMOIHUTEIBHOTO MPOJECCHOHATEHOTO 00pa30BaHus)
12) 0 KOJIMYECTBE BaKaHTHBIX MECT JIs TpreMa (MepeBoa) 1Mo Kax 10 00pa3oBaTelbHOM MporpaMmme, 1o
npodeccuu, CrenualbHOCTH, HAIIPABICHUIO TIOATOTOBKH (Ha MecTa, (PMHaHCUpYyeMbIe 3a cYeT OI0PKETHBIX
ACCUTHOBaHMH (eiepabHOro OropKera, 010/ KeToB cyObekToB Poccuiickoit Denepariini, MECTHBIX
OFO/KETOB, TI0 JIOTOBOpaM 00 00pa30BaHMM 32 CUET CPEJICTB PU3NUECKUX H (MITH) IOpUAMYECKUX JHIl); 13)

0 HaJIMYUU ¥ 00 YCIIOBUSX MPEIOCTABIICHUS 00YUYarOIIUMCS CTUIICHINH, MEP COI[MAIBHOM MOIICPIKKH;
14) 0 HaJIMYUU OOIIEKUTHS, HHTEPHATA, KOJMUECTBE JKUJIBIX IOMEIICHUN B OOIICKUTHH, HHTEPHATE IS
WHOTOPOTHUX 00y4arommxcs, OpMUPOBAHHH TUIATHI 38 IPOKHUBAHKUE B OOIICKUTHH;
15) 00 o0beMe 00pa3oBaTENIbHON JeITEILHOCTH, (PHMHAHCOBOE 00ECIeUeHNEe KOTOPOM OCYIIECTRIISIETCS 3a
cuer OIOJDKETHBIX aCCHTHOBaHWU (enepanbHOro Orojpkera, O1pKeToB cyObekToB Poccuiickoit deneparuy,
MECTHBIX OFOKETOB, IO J0roBopaM 00 0Opa30BaHUHU 3a CUET CPEACTB (pH3MUecKuX U (WJIM) IOPUIHUCCKUX
JIMIL;
16) O TOCTYIUICHUW (HHAHCOBBIX W MAaTEpHAIBHBIX CPEACTB M 00 HX pAcXOHOBAaHUHM II0 HTOraM
(hnHAHCOBOTO TO/A;
17) 0 TPYAOYCTPOMCTBE BBIMYCKHMKOB (I 0Opa30BaTEIbHBIX OpraHU3alMii BBICIIEr0 0Opa3oBaHUS,
OpraHu3alMi JOMOIHUTEIBHOTO PO ECCHOHATBHOIO 00pPa30BaHNU)

2. Hannuwe xomnmii:

1) ycTaBa 00pazoBaTeIbHON OpPTaHU3AIINY;

2) JUTIEH3NH Ha OCYIIECTBIIEHNE 00pa30BaTeNFHON JeATeTFHOCTH (C IPHIIOKEHUSIMN );

3) CBHUJICTENBCTBA O TOCYIAPCTBEHHOW aKKPEIUTALINH (C IPHIOKECHHSIMH);

4) I1aHa (PUHAHCOBO-XO3SHCTBEHHOM NIESTENBHOCTH 00pa30BaTEIbHONW OpPraHU3allvH, YTBEPIKACHHOTO B

YCTaHOBJIGHHOM 3aKOHOMATENsCTBOM Poccuiickoit ®enepannu mopsake, wid OFOHKETHONW CMETHI
00pa3oBaTeNbHON OpraHU3aIliH;

5) JIOKAJbHBIX HOPMATHBHBIX AaKTOB (JIOKAJbHbIE HOPMATUBHBIE AaKTbl [0 OCHOBHBIM BOIIPOCaM
OpraHU3aliy 1 OCYLIECTBICHU 00pa30BaTEIbHON NESITEIBHOCTH, B TOM YUCIIE PETJIAMEHTUPYIOLIHE:

-TpaBuJIa MpreMa 00yJaromuxcs,

- PEeKUM 3aHATHI 00yJaromuXxcs,

- IIeJIeBbIe OPHMEHTHPHI HA dTalle 3aBEPIICHHUS JIOMIKOILHOr0 00pa3oBaHMs,

- TIOpS/IOK M OCHOBAHUS NIEPEBO/IA, OTYHCIICHUS] H BOCCTAHOBIICHUS 00YJaIOIINXCS,

- TOpsAAOK oQopMIIeHHST BO3HHKHOBEHHS, IIPHOCTAHOBICHHS W TPEKPAlleHWs OTHOIICHUH MEeXIy
00pa3oBaTeNbHON OpraHM3anyell U o0yJaromuMucs U (WIH) POAUTENSIMU (3aKOHHBIMU TIPEIICTABUTEIISIMH )
HECOBEPIICHHOJIETHUX 00yJarommxcs),

- IpaBWJI BHYTPEHHEr0 pacnopsaKa ooydaromuxcs,

- INIpaBWJI BHYTPEHHETO TPYIOBOI'O PACIOPSIKA;



19

- KOJUICKTUBHOI'O TPyAOBOI'O JOroBopa

3. oTuera o pe3ysbTaTax caMooOCIeI0BaHHUS;

4. nOoKyMeHTa O MOpsIKe OKa3aHWs IUIATHBIX 0Opa3oBaTeNbHBIX YCIYT, B TOM 4Hcie oOpas3ia AoroBopa oo
OKa3aHMW TUIATHBIX O00pa30BaTEIbHBIX YCIYT, NOKYMEHTa 00 YTBEPXACHHH CTOMMOCTH OOYYeHHUS IO
Ka)XJI0H 00pa30BaTelIbHOM MPOrpaMMme;

4.1. noxyMeHTa 00 YCTaHOBIIGHHU pa3Mepa IUIaThl, B3MMaeMOW C poJuTelNell (3aKOHHBIX MpEeICTaBHUTENeH) 3a

MNpUCMOTP U yXOJ 3a JACTbMH, OCBaAMBAIOIIUMU O6pa3OBaTCJ'II)HI)IC nporpaMmMbl JOUIKOJIBHOI'O O6pa3OBaHI/IH B

OpraHu3alMaX, OCYIICCTBIAIONIMX  00pa3oBaTENbHYIO JAEITENBHOCTh, 32  COJAEpXKaHWe JeTed B

o0pa3oBaTelbHONW OpraHW3alli{, pealn3yromed o0pa3oBaTeNbHBIE MPOrpaMMbl  HAadYaJlbHOTO — OOIIEro,

OCHOBHOIO OONIEr0 WJIM CPEAHEro oomero oOpa3oBaHWs, €CIM B TaKOW 00pa3oBaTENbHOW OpraHU3aliH

CO3JIaHBI YCIIOBUS JIJISl POXKUBAHUS 00yUAIOIIUXCSl B MHTEpHATE, JINOO0 3a OCYIECTBIICHNE IPUCMOTPA U yXO/1a

3a JIThbMH B TPYMIax MPOJJICHHOrO JHS B 00pa3oBaTENbHOW OpraHU3alliy, pealu3ylolleil oOpa3oBaTelbHbIC

MPOrpaMMbl HAYaJILHOT'O O0IIIEr0, OCHOBHOI'O OOILEro UJIM CPEIHEro 00Iero 00pa3oBaHus;

5. mpeanucaHuil OpraHoOB, OCYHIECTBIISIONIMX T'OCYJAapCTBEHHBIH KOHTPONIb (Haa30p) B chepe oOpazoBaHwMs,
OT4ETOB 00 MCIIOJTHEHUH TaKUX MPEANUCAHUN;

6.1HOI HH(pOpMaNUK, KOTOpasi pa3MeIaeTcsi, OmyOINKOBBIBAETCS 110 PELISHUI0 00pa30BaTeIbHON

opraHu3anuy 1 (WIn) pa3MenieHne, OmyoJIMKOBaHNE KOTOPOH SIBIITIOTCS 00513aTEIFHBIMU B COOTBETCTBUU C

3aKoHOZaTeNnbcTBOM Poccuiickoit denepanun.
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2. Audgopmanusi 00 aKTUBHOCTH YYACTHHKOB 00pa30BaTe/IbHbIX OTHOLLIEHUI MPH

OICHKE KaveCTBa yCJ'IOBHﬁ OCYIICCTBJICHUSA 06p330BaTeJ'[bH0i71 JCATCJIBbHOCTH

UucneHHOCTh BHIOOPOYHON COBOKYITHOCTH PECTIOHJEHTOB Mpu NpoBeneHun MHTepHeTonmpoca
ompejiesieHa clly4yaiiHO, OHa HaCUUTHIBaeT 774 €UHMIIBI, B TOM YHCJIE:

No HanmenoBaHue 00pa3oBaTeIbHOTO Yucio Yucio AKTHBHOCTH
n/n YUpEKICHUS MPOTOJIOCOBABIINX | OOyYaIOMIUXCS rpak1aH
1 | MBJIOY LIPP nerckwmii can 105 165 63,64 %
"ConHpImko"
2 | MBIOY LIPP «/leTckuii can 165 276 59,78 %
"T'osry60K"
3 MBJIOVY netckuii can 45 100 45,00 %
" IroitMoBOUKa"
4 MBJIOY nerckwii can "Pydeék" 69 128 53,91 %
Hroro 384 669 57,40 %

AKTUBHOCTh TpPaXJaH - YYaCTHHUKOB OOpaz0oBaTENIbHbIX OTHOILIEHUI MO OIEHKE KauecTBa
00pa30BaTeNbHBIX YCIYT OMpe/esieHa KaK OTHOIIEHHE KOJMYECTBA YYACTHUKOB OIpoca (KOJIMYECTBO
rojlocOB) K KOJIMYECTBY OOydJarolmuxcsi B 00pa30BaTeIbHOM YUPEKJCHUH, IPEICTaBICHA B
MPOLIEHTAX.

Bce o6cnenyembie 00pazoBaTebHbIC OPraHU3alUU IPOILIN ycTaHOBJIEHHBIH 40%-b1it 6apbep.

3. O0mmii peiiTHHT 00pa3oBaTeIbHBIX Opranu3anuii ropoga Copck 1o pesyjabraram

NPOBeIeHUS] He3aBUCUMOI OlleHKH KadecTBa B 2019 roxy

[lo pe3ynpTaTam mnpoBeneHUs He3aBUCUMOM oueHkd B 2019 roay mnokaszaTenb OLEHKH
KauecTBa yCIOBUH OCYILIECTBICHHS 00pa30BaTeNbHOM IeATeNbHOCTH 00pa30BaTEebHBIX OpraHu3aIuil
o ropoay Copck Pecnybonuku Xakacus coctaBisieT 76,52 6amna u3 100 BO3MOXKHBIX. 3HaueHUE

nokazarejisl HJacT YCpPpCIAHCHHYIO (HO BCEM O6CJ'I€,[LOBE[HHHM O6pa30BaTeJ'IBHBIM OpraHu3alnusiaMm,
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Haxo/IIMMCS Ha TEpPPUTOPUM palioHa) BEIMUMHY KauecTBAa IIPEJOCTABISAEMBIX yCIYyr U

CBUICTCIILCTBYCT, UTO Ka4CCTBO O6pa3OBaT€HLHOI>’I JACATCIBHOCTU B 06pa3OBaT€JIBHBIX OopraHusanusax

roposia Copck Ha JJOCTaTOYHO BHICOKOM YPOBHE.

MakcumanbHBI PEUTHUHT TIO TIOKA3aTeNio OICHKM KadecTBa mnpucBoen MBJIOY 1IPP

«erckwuit can «"omy6ox» (77,92 6anna).

Tabmuma 3.1. O0muii peUTHHT 00pa30BaTENBHBIX yupekaeHu ropoaa Copck, B 6amiax

g‘f'-’ B Mokazarean OO0muii moka3areib
peliTHHTE OI[eHKHU KayecTBa
1 MBJIOY PP «/lerckuii cax «I'omy6ok» 77,92
2 MBJOY nerckuii can «JlroiMOBOYKaY 77,36
3 MB/IOVY nerckuii cax «Pydeex» 76,52
4 MBJIOVY PP aerckuii can «CONHBIIIKOY 74,28

Camplif HU3KUW PEUTHHT TI0 0OIeMy MOKa3aTeNI0 OIIEHKH KadecTBa nmpucsoeH MBJIOY 1IPP

netckuid can «CoHbIKO» (74,28 6amioB).

VY Bcex o0cne0BaHHBIX YUPEKICHUN HAa CHIKEHHUE PEUTHHTa B OOJIBIIICH CTETICHU TTOBIIHUSIIN

IIOKa3aTcIin

rpynn  «JloCTymHOCTh  yCIyr [IJIsi WHBAJMI0B»

MIPEIOCTABIICHUS YCITYT».

n  «KomdopTHOCTE yCITOBHIA
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OO0muit moxasarenb OLSHKH KavyecTea, B Samax

1. [TokasaTenu, XapakTepH3ylOmHe OTKPHITOCTD H
A0CTYNHOCTh HHpOopMaunH o o6pasoBaTebHOI
OpraHH3alHH

2. IToxazaTeni. XapakrepHsylonme KoM(popTHOCTh
YCIIOBMIT NPEJOCTABACHHA YCIYT, B TOM YHCIIE BPEMA
O/IIAHNA NPENOCTABACHHA YCIYT

3. TToxasareny, XapaKTepH3VIOMHE AOCTYIIHOCTD YCAYT
JUIA HHBATHAOB

4. INoxasatenn, XapakTepH3yIoOnIie
NO0pPOAENATENBHOCTD, BEAIHBOCTD PAOOTHHKOB
oGpazoBatelbHAIX OPraHH3aLHil

5. TToxasarens, XapaxKTepHsyIoUne VAOBIACTEOPECHHOCTD
YCIOBHAME OKajaHHA yCiayr

® MuHHMATbHOS 3HAYEHIe ® CpenHee 3HaYeHHE ®m MakcuManbHOe 3HaYSHHE

Juarpamma 3.1. CpenHee, MakCUMajabHOE M MHUHUMAJIbHOE 3HAYCHHS OOIIETO TMOKa3aTess
OIICHKM KayecTBa YCJIOBHM OCYLIECTBJICHUS OOpa30BATENbHON NEATENbHOCTH 00pa3oBaTebHBIMU

YUpEXKJIEHUSIMU B pa3pes3e OTACIbHBIX pa3/ieioB, B Oaiax.

Haubosee npubnmkensl k MakcuMasibibiM 100 GamunaMm cpeqHue 3HaYeHHs 4 U 5 rpynmbl
nokazateneil  («loOporkenarenbHOCTh, BEXKIMBOCTb PAOOTHUKOBY U «YIOBIETBOPEHHOCTD
YCIOBUSAMHU OKazaHus yciayr» - 96,75 u 96,50 6annoB cooTBeTcTBeHHO). CpeaHee 3HaUYECHUE TPYIIIbI
nokasareneil «JloCTyllHOCTh yCIyr Hjisi WHBAJIMAOB» SBISETCS MHHMMAJIBHBIM Cpead BceX 5
paznenoB oueHkH (37,48 6amnos u3 100 BO3MOKHBIX).

YuuTeIBas, YTO JUAEPHl U ayTcalAepbl PEUTHHIA HE BCEr/a MOJIY4ar0T MaKCUMAalbHbIE WU

MHUHUMAJIBHBIC 3HAYCHUA 110 OTACIIbHBIM KPUTCPHUAM, PACCMOTPUM IIOJTYYCHHBIC 06p330BaTeJ'ILHLIMI/I

OpraHu3anusamMu OaJbl B pa3pe3€ OTACIBbHBIX I'PYIIIT MOKa3aTeleH.
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4. Ananu3 pe3yJbTaToB He3aBHCHMOM OIIeHKH KayecTBa yC.]'[()BHfI OCYyHI€CTBJICHUS

o0pa3oBaTe/IbHOM AesITeILHOCTH 00pa3oBaTeIbHBIMU OpranusanusiMu ropoga Copcek
Pecny0iinku Xakacusi B paspe3e 0TAeJIbHBIX YUpeKAeHUil

4.1. O030p He3aBMCHMOIi OIIEeHKH Ka4eCTBa YCJIOBHI 0CYLIeCTBIeHUsI 00pa3oBaTeIbHOI

aesiteqbHocTH MBJIOY PP nerckuii caa «CoTHBIIIKOY

OO6mwmii mokazaTrenb OIEHKM KadecTBa YCJIOBUU OCYIIECTBIEHUS 00pa3oBaTEIbHOU
nesitenbHOCTH B MBJIOY PP nerckuit can «ConmHbimmkoy cocTaBisieT 74,28 Oaos.
PaccMoTpuM 3HadYeHMsI OTHENBHBIX T'PYMIN KPUTEPHEB, COCTABIAIOIIMX OOLIUN MOKa3aTelb

OIICHKH Ka4CCTBa.

Tabmuna 4.1.1. [lepBas rpynmna nokazareneid «OTKpBITOCTh U JOCTYIHOCTh HH(opManuu 00
00pa3zoBaTeIbHON OpraHU3aIuiy, B Oayiax

HUcTounuk 3HaueHue nmoxasarteJis,

TToxa3aTean
uHdopManuu B 0aJi1ax

1. IToka3aTenu, XapaKTepU3yOIMe OTKPBITOCTh U JOCTYIIHOCTD
uHopmanumn 00 00pazoBaTeIbHON OPraHU3aANMU

85,10
1.1. CooTBeTcTBHE HHPOPMAIIUN O IEATEILHOCTH 00pa30BaTEIbLHOMN
OpraHu3aliy, pa3MeIIeHHON Ha 001eA0CTYMHBIX HHHOPMAITMOHHBIX
pecypcax, ee coaepKaHUIo U MOpsaKy (popme), ycTaHOBICHHBIM
HOPMAaTHBHBIMU ITPABOBBIMHU aKTaMH 67,00
1.1.1. CooTBeTcTBHE HHGOPMALIMH O AEATEIHHOCTH
00pa3oBaTeNIbHOM OpraHu3aluy, pa3MeleHHONW Ha
MH(OPMALMOHHBIX CTEHAAX B TOMELICHUN WH()OpPMaITMOHHBII
00pa3oBaTeNIbHOM OpraHu3alliy, €€ COIePKaHUI0 U creng OY
nopsi Ky (opme), yCTaHOBICHHBIM HOPMATUBHBIMHU
IIPAaBOBBIMU aKTaMU 58,00
1.1.2. CootBercTBue uHMOpPMAIUU O JCATEIHHOCTH
o0pa3oBaTeNbHON OpraHu3aly, pa3MEIIeHHOW Ha oduIMaNbHbII
oduIaIbHOM caiiTe 00pa3oBaTeNbHOM OpraHu3allui, caiT
ee COJIEPKAHUIO u MOPSIAKY (popme), OopraHu3aIuu
YCTaHOBJICHHBIM HOPMATUBHBIMU MTPAaBOBBIMHU aKTaMU 75,00

1.2. Hanumume Ha oduuManbHOM — caiiTe  00Opa3oBaTeIbHOMN
OpraHu3aiui MHPOPMALKUU O JUCTAHIIMOHHBIX CIOCO0ax 0OpaTHOM
CBA3M M B3aUMOJACUCTBUA C IOJydaTelasIMH yCIyr MU HX
(GyHKIIMOHUPOBAHUE 90,00
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1.2.1. Hammume Ha  oQuUIMATBHOM  caiiTe .
oUIMATBHBII
opraHu3anmuu  MHQOPMAUK O JAUCTAHIMOHHBIX caiir
crioco0ax B3auMOJCHCTBUS C MOJIYYaTEeNsIMU YCIIYyT U
OpraHu3aIuu
uX (yHKIMOHUPOBAHUE 90,00
1.3. lonst morygareneld yciayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TOJIHOTOM
Y JIOCTYITHOCTBIO HH(OPMAIIMH O eI TETBHOCTH 00pa30BaTEIbHON
OpraHu3aIiy, Pa3MENIICHHOW Ha HH(POPMAIIHOHHBIX CTEHAaX B TIOMEIICHUH
00pa30BaTEILHON OpraHu3alyi, Ha 0(UIMATIEHOM caliTe 00pa30BaTeIbLHOM
opranu3zaiun B cet «MHTEpHET» (B % OT 0OIIEro 4ncia OnmponIeHHbIX
MoJyJyatesien yciyr). 95,00
1.3.1.Y 10BNE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON U
JTOCTYITHOCTBIO HH(POPMAITUH O IS TETFHOCTH
. . AQHKETHPOBAHNE
o0pa3oBaTeNbHON OpraHU3aIiy, pa3MEIIeHHONW Ha
WH(GOPMAIMOHHBIX CTEHIAX B IOMEICHIH Tpaia
00pazoBaTeNbHON OpraHu3aINN 96,00
1.3.2. Y 10BIETBOPEHHOCTh KQ4€CTBOM, IMOJTHOTOM 1
JTOCTYITHOCTBIO HHPOPMAITUH O TESTEITFHOCTH
o . opman A . AHKETHPOBAaHNE
o0pa3oBaTeNbHON OpraHU3aIiy, pa3MEIICHHOW Ha S
ohuUIIHaTEHOM caiiTe 00pa30oBaTeILHON OpraHU3aliy B P
cetu «MIHTEpHETY 94,00

[To mepoii rpynne nokazareneit MB/IOY HPP nerckuii cag «Connbimko» Habpano 85,10
O6ammoB u3 100 Bo3MoOkHBIX. Ha cHWKeHHE mokaszarenell MOBIUAIO OTCYTCTBHE CIICIYIOIICH
nHpopManuu Ha 0PUIIUATIEHOM CANTE YUPEKICHUS:

- 0 YHCJIICHHOCTH OOYYaIOMHUXCS 10 Pealn3yeMbIM 00pa3oBaTelbHBIM MpOrpaMMaM 3a
c4yeT OIO/PKETHBIX acCCUTHOBAaHWMM (enepabHOro Oro/pkeTa, OIHKETOB CyOBeKkToB Poccuiickoit
denepanyu, MECTHBIX OIO/PKETOB W IO JIOTOBOpaM 00 00pa30BaHUM 3a CUET CPEICTB (PH3MUECKUX H
(WH) FOpUINYECKUX JINIL (YCTapEeBIINE JTAHHBIE);

- 0 MaTepHalIbHO-TEXHUYECKOM OOeCIeueHHH 00pa3oBaTeIbHON NEATEIBHOCTH (B TOM
YHCIIe 0 HAIMYUK 00OPYJIOBAaHHBIX YUCOHBIX KaOMHETOB, OOBEKTOB JIJIsl MPOBEJCHUS MPAKTUYCCKUX
3aHATUI, OMOJINOTEK, OOBEKTOB CIIOPTa, CPEIACTB OOYyUCHHS U BOCIUTAHUSA, 00 YCIOBHSX MMUTAHHS U
OXpaHbl ~ 3JIOPOBbSl  OOYYAIOUIMXCS, O  JIOCTyIe K HWHPOPMALMOHHBIM  CHUCTEMaM U
WHPOPMAIIMOHHOTEIIEKOMMYHUKAITMOHHBIM CETSIM, 00 AJIEKTPOHHBIX 00pa3oBaTeIbHBIX pecypcax, K
KOTOPBIM 00eCTIeYuBaETCs AOCTYI 00y4aIOINXCs);

- 0 Hanuuuu M 00 YCIOBHUSX NPEJOCTAaBIEHUS OOYJaroIMMCS CTUIEHAWNA, Mep
COLIMANTBHOM MOIJICPKKU;

- 00 oObeme 00pa30BaTENbHOIN NEATENBbHOCTH, (PUHAHCOBOE OOecreueHue KOTOpOil

OCYIICCTBJIAICTCA 3a CYUCT 6I-OI[)KCTHBIX aCCUTHOBaHMH (pe,uepaanoro 6IO,H)K6T8., 6I-OI[)K6TOB
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cyobekToB Poccuiickoit denepannu, MECTHBIX OIODKETOB, IO JOroBOpaM 00 00pa3oBaHUM 3a CUET
cpencTB GU3NYECKUX U (WIH) IOPUIUUECKUX JUI;

- 0 peXXHUME 3aHATHIA 00yJaroIuXcs;

- O LIEJIEBBIX OPHEHTUPAX HA dTAlle 3aBEPIICHHS JOMIKOJIBLHOTO 00pa30BaHMS;

- O MOPAAKE U OCHOBAHUAX MICPEBOAA, OTUUCICHUSA U BOCCTAHOBJICHHUA 06yqafom1/1xcs{;
- O IOpsAOKE O(i)OpMJIeHI/Iﬂ BO3HUKHOBCHUA, MPHOCTAHOBJICHUA W MPCKpALICHUSA

OTHOIIIEHUN MEXTy 00pa30BaTEIbHON OpraHu3alyel 1 00y4aroIUMUcs U (WIH) pOAUTEIIIMHI
(3aKOHHBIMHU MPEICTABUTENSIMU ) HECOBEPIIIEHHOJIETHUX 00Y4arOIINUXCsl).
Ha nH(pOopManmoHHBIX CTEHIaX OTCYTCTBOBAIN JTAaHHBIE, 00s3aTENbHBIE K pa3MEIIeHHIO:

- OCHOBHasi o0pa3oBaTelibHasi IporpaMmma 00pa30BaTeIbHOIO YUPEKIACHHUS;

- LEJIN ¥ 33J1a91 JAEATEIbHOCTH 00pa30BaTeIbHON OpraHU3alliu;

- cucteMa (U3KYIbTYPHO-03JI0POBUTEIBHON palbOThl (3aBepseTcs Bpadom/
MEJICECTPOU, TUPEKTOPOM);

- nHGOPMAIHS O JOTIOTHUTEIBHBIX 00pa30BaTENBbHBIX YCIYyTrax;

- nHpopmalMsg O TMPOBOJALIMXCA B HACTOSIIEe BPEMs O310POBUTENBHBIX
MEPOIPUATHAX;

I[To kpureputo «Hamnume Ha oduUIMATBEHOM cailiTe 00pa30BaTENBHON OpraHU3aIuU
nH(pOpMallUd O TUCTAHIIMOHHBIX croco0ax oOpaTHOM CBS3M M B3aMMOJCHCTBHS C MOJIy4aTeNIMU
yCIyr ¥ UX (YHKIMOHUPOBAHUE)» OTCYTCTBYIOT CIEIYIOIIHME NUCTAHIIMOHHBIE CIOCOObI 0OpaTHOI
CBSI3H U B3aHMOJICHCTBHS C MOJIy4aTeNIIMU YCIIYT:

- AJIEKTPOHHBIE CEPBUCHI (A1 MOJAYM DBJIEKTPOHHOTO oOOpaieHus (3Kaioobl,

MIPEII0KEHNs), MOTyUYeHUsI KOHCYIbTAIIMH 110 OKa3bIBAEMbIM yCIYraM U UHBIE);

- pasaci O(bI/IHI/IaJ'IBHOFO caiita «Hacro 3aaaBa€MbIC€ BOIIPOCKI».

Tabnuma 4.1.2. Bropas rpynna noka3zateneit «KoMpopTHOCTh ycIOBUN MTpeAOCTaBICHUS
ycIyry», B Oanax

HUcTounuk 3HaueHne MoKa3aresi,

IToxka3arenn
HHpopManun B 0aJu1ax

2. Ilokasareqm, Xxapakrepusywume KOM(OPTHOCTb  YCIOBHH

NpPeA0CTABJIECHUS yCJIyT
e yen 58,00

2.1. OGecneyeHne B 00pa3oBaTeIbHONM OpraHu3alMd KOMQOPTHBIX
YCJIOBMH ISl IPEIOCTABICHHUS YCIIYT 40.00
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. 0(pULHATBHBIN
2.1.1. Hanwmume  KOMQOPTHBIX  YCIOBHH IS ca(lbﬁT
IIPEIOCTABIIEHUS YCII
pel yeuyr Oopra"usanuu 40,00

2.2 Jlons modydaTenedl yciayr yIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO
IIPEAOCTABJICHUS YCIYT 00pa30BaTeNbHOM OpraHu3anuei 76.00

2.2.1.Y 10B1IE€TBOPEHHOCTD
KOM(MOPTHOCTBIO TPEJOCTABICHUS  YCIyT
00pa30BaTeIIbHON Opranu3anuen

AHKCTUPOBAHKNC

rpaxJaaH 76,00

I[To BTOpOoMy pazgeny mokazarenedt «KombOpTHOCTh YCIOBHI NpPEIOCTaBICHUS YCIYT»
yupexJieHuto npucBoeHo 58 OamnoB u3 100 MakcuManbHO BO3MOXKHBIX. CHM)KEHHME CBSI3aHO C
OTCYTCTBUEM Ha OQUIIMATHLHOM caiTe MHPOPMAIMK O CIEAYIMUX (pakTopax, 00eCrneynBaINX B
o0pa3oBaTesIbHOM opraHu3alnu KoM(GOPTHBIE YCIOBUS AJIs IPEJOCTABIECHUS YCIIYT:

- Hanuuue KOMGOpPTHOW 30HBI  OTHbIXa (OXKHMIAHUS)  000PYIAOBaHHOM

COOTBETCTBYIOIIEH MeOEIbIO;

- HaJIMYHE U TIOHSATHOCTD HABUTAIIMH BHYTPH OPTaHU3aIlNH;

- HaJIN4IUEC U JOCTYITHOCTH MMUTHEBOH BO/IBI.

Tab6numa 4.1.3. Tperbs rpymnmna nokazateseit «JlocTymHOCTb yCayT Uit HHBATUAOBY, B Oaiax

HcTounuk 3HaueHue norKasarteJis,

IMoka3zaresnu
uHpopmanun B 0as1ax

3. Iloka3arein, XapaKkTepu3youye J0CTYNHOCTh yCJIYT st
MHBAJIHN/I0B 38,00

3.1. OOopynoBaHue TmOMEIICHUNH 00pa3oBaTENbHON OpraHu3aluu U
MPUJIETAIOIIeH K Hell TEPPUTOPHUH C YIETOM JOCTYITHOCTH JIJIsl HHBAJIUJIOB

0,00
3.1.1. Hannume B nomenieHusx o0pa3oBaTeabHON oduIMaNbHbII
OpraHu3aliy 1 Ha MPUJIETAoIIe K HEH TepPUTOPUU caiT
Opra’usainuu 0,00
3.2. OGecmneueHne B 00pa3oBaTeIbHONW OpraHU3alUU  YCIOBUU
JOCTYIHOCTH, MO3BOJIAIOIINX MHBAIMAAM I0JIy4aTh YCIYTU HapaBHE
C IpYTUMHU 20,00
3.2.1. Hanuuue B oOpa3oBaTenabHOI opraHu3anuu .
. oduIaNbHBII
YCIIOBHI JNOCTYITHOCTH, MO3BOJIIOIINX caiiT
WHBAJINJIaM T0JIy4aTh YCIYyTU HAPABHE C MU
A yHath yeryra Hap APYT OpraHu3anun 20.00

3.3. lons nomydaTeneil yciyr, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIyT
Ui MHBAIMJOB (B % OT 0OLIero 4mciia ONpOIIEHHBIX MOoJIydaTenen
yCIYT — UHBAJIUJOB).

100,00
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3.3.1.Y 10BnE€TBOPEHHOCTh JOCTYIHOCTBIO YCIIYT JJIsI AHKETUPOBAHUE
HWHBaAJIUA0B TpaxaaH

100,00

Tperps rpynma moxaszarened «/{oCTymHOCTh yciyr i WHBAJIUIOB» MMEET MUHHUMAIbHOE
3HaueHue cpeau Bcex S5 rpynn — 38 OamnoB u3 100 makcuManbHbiX. Ha HU3KOE 3HAUYeHHE TaHHOM
TpYIIBI TTOKa3aTeNeil B COOTBETCTBUHM ¢ MHPOpMAIMe Ha O(QUIMAILHOM CalTe OKa3alo BIUSHUE
OTCYTCTBHUE OOOPYAOBAaHHBIX MOMEIIEHUN B 00pa30BaTEIHLHOM OpPraHU3allMy W MPUJIETAIONIeH K Hel

TEPPUTOPUU € YIETOM AOCTYIHOCTH JUISl MHBAJIUIOB, 3 UMEHHO:

1) 000py/I0BaHHBIX BXOJIHBIX TPYII NaHAycaMH (II0AbEMHBIMU IJIATGOpPMaMH);
2) BBIJIEJIEHHBIX CTOSIHOK JJISl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHJIOB;

3) aJallITUPOBAHHBIX JM(PTOB, TOPYYHEW, pPACHIMPEHHBIX JABEPHBIX IPOEMOB;
4) CMEHHBIX KPeCce-KOJIICOK;

5) CHelHalbHO O00OpYJOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX TOMEIIEHUN B

00pa3oBaTeNIbHOM OpraHu3aluy.

B oOpa3oBaTenpHOW OpraHM3aldyd HE O00ECHEeUeHBl CIENYIONUE YCIOBHS JIOCTYITHOCTH,
MO3BOJISIONINE MHBAJIHJIAM IT0JTy9aTh YCIYT'H HapaBHE C IPYTUMHU:

1) nyOomupoBaHue Ui HHBAJIHUIOB 10 CITyXY U 3PSHHIO 3BYKOBOH M 3pUTEILHON HH(POPMAIINY;
2) nyOonupoBaHWE HAANKWCEH, 3HAKOB M MHOW TEKCTOBOM W Tpaduueckoi MHOOpPMAIMU 3HAKaAMH,
BBITIOJTHEHHBIMU penbe(hHO-TOUeHHBIM MIpudTOM bpaiins;

3) BO3MOJKHOCTh MPEJOCTABJICHUSI WHBAIMIAM 10 CIyXy (CIyXy W 3pEHHUI0) YCIyT
cypaonepeBoauuka (Tu(IoCcypaonepeBoIdnKa);

4) MOMOIIIb, OKa3bIBaeMasi pabOTHUKaMU 00pa30BaTEIbHON OpPTraHU3alUK, POUIC MU
HeoOxouMoe 00yueHHe (MHCTPYKTUPOBAHUE) IO COMPOBOXKICHHUIO WHBAJIHMIOB B IMOMEIICHHUIX

00pa30BaTeNbHON OpraHu3alliy U Ha MPHUJIETalolleld TEpPUTOPUH;

5) HaJIM4ue BO3MOXXHOCTU MPEAOCTABICHUS YCIYTHM B AMCTAaHIMOHHOM pEXHME WIH Ha
JIOMY.

HpI/I 9TOM BCC YYACTHHUKHU 06p3.30BaTeJ'IBHOFO nponecca, y4acTBOBAaBIIMC B I'OJIOCOBAHHUU U
UMCIOITUEC HHBAJIMIHOCTDH (TaKOBLIX OKa3aJIoChb I[Ba), MOJIHOCTBIO YAOBJICTBOPCHBI AJOCTYITHOCTHIO

YCIyr AJid UHBAJIUIOB B O6p830BaTeJ'IBHOI71 OpraHu3alu.

Tabnuua 4.1.4. YerBepras rpymnmna nokasareneil «/{oOpoxenaTeabHOCTb, BEXKIUBOCTh
pabOTHHUKOB 00pa3oBaTeIbHBIX OpraHu3aIuil», B Oaliax
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3HaueHue
Hcrounuk
IToka3arenn e noxa3aress, B
OaJtax

4. Tloka3arein, XapakTepu3ylllue 100pO:KeIATEIbHOCTh, BEKJINBOCTH
PadoOTHHKOB 00pPa30BaTeJIbLHBIX OPraHU3alM 94,80
4.1. lons moirydaTeneu YCIyr, YIOBJIETBOPEHHBIX I00pOXKeIaTeIbHOCTHIO,
BEKITMBOCTBIO paboOTHUKOB 00pa3oBaTeIIbHON OpraHu3aIuH,
00eCreYnBAIOIINX TEPBUYHBI KOHTAKT M HWH(POPMHUPOBAHUE IOJTydaTEIIs
YCIIYTH TIPH HETIOCPEICTBEHHOM OOpalleHnH B opranu3anuio (B % oT oOIiero
YHCJIa OMPOIICHHBIX MMOJTyYaTeIe yciyr). 95,00
4.1.1.Y 10BIIETBOPEHHOCTh  JI00POKEIATEIHHOCTHIO,
BEKJIMBOCTBIO paboOTHUKOB 00pa3oBaTeNbHOMN
OpraHu3aIum, o0ecreYnBaroIIIX TIePBUYHBII
KOHTAKT ¥ MH()OPMUPOBAHHUE MOIydaTeNs YCIyTrd aHKCTHPOBAHNC
(aIMUHKMCTPATHBHBII IEPCOHAN U TIPOoYne paboTHUKK) | TPAXKIAaH
TP HETIOCPEICTBEHHOM OOpaIieHuy B
00pa3oBaTebHYIO OPTaHU3AIHIO 95,00
4.2. lons moy4arenell yeiIyr, YI0BICTBOPEHHBIX JOOPOKEIaTeIbHOCTBRIO,
BEKIIMBOCTHIO PAOOTHUKOB 00pa30BaTeILHON OPraHU3aIHH, 00eCTICYHBAFOIIHX
HETIOCPEACTBEHHOE OKa3aHWe yCIyTH Mpr 0OpaIieHuu B opranu3amnuio (B % ot
00111eT0 YKCyIa OMPOIICHHBIX MOTydaTeNe yCiayr). 93,00
4.2.1.Y 10BIE€TBOPEHHOCTH TIOOPOIKENATETHHOCTHIO,
BEXKJIMBOCTHIO pa0OTHUKOB 00pa30BaTEeIbHON
OpraHu3aium, o0ecrneynBaroInX HEMOCPEACTBEHHOE AHKETUPOBaHUE
OKa3zaHHe yCIyrd (IpernoaBaTesu, TPEHEPHI, rpaxaaH
WHCTPYKTOPHI U IPOUYNe paOOTHUKH) TIPH OOpAIICHUH B
00pa3zoBaTeIbHYIO OPTaHU3AIHIO 93,00
4.3. Jlons moJrydarened yCIyr, YAOBJIETBOPEHHBIX J0OPOKEIATEIHLHOCTHIO,
BEXKJIMBOCTBIO paboTHUKOB 00pa3oBaTeNbHOM OpraHu3alu npu
WCIO0JIb30BAHMU AUCTAaHIMOHHBIX (popM B3auMoeiicTBus (B % OT 001iero yucia
OTIPOILIEHHBIX MOJyYaTeseil yCiyr). 98,00
4.3.1.Y 10BI€TBOPEHHOCTH JI0OPOKENATEILHOCTHIO,
BEXKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON
OpraHu3aliy NP UCIOIb30BAHUH JTUCTAHIIMOHHBIX
¢dbopM B3anmMoeiicTBUs (110 TeaeOHY, M0 YMEKTPOHHON | aHKETHPOBAHUE
MOYTE, C MOMOIIBIO ANEKTPOHHBIX CEPBUCOB (I101a4H rpaXKJIaH
ANIEKTPOHHOTO 0OpaiieHus (Kaao0bl, MPeI0KEHNU),
MOJIy4eHUs! KOHCYIbTAIMU 110 OKA3bIBAEMbBIM YCIIYTaM U
mp.) 98,00

YerBeprass rpynna mnokazarened  «JloOpokenaTenbHOCTb, BEXIUBOCTH  PAOOTHHUKOB
00pa3oBaTeNbHBIX OpraHM3alui» OLEHHBAJIAch TOJBKO MO pe3yiabTaraM VHTepHEeT-roJI0COBaHUSA
YYaCTHHKOB 00pa30BaTesIbHOTO Mponecca. KoMIIeKCHbI MoKa3arenb JaHHOM TI'pyIIbl COCTABMII
94,80 GannmoB.  Haubosiee mpubmken k 100 Gamnam okazajncs KpuTepuil «Y IOBIETBOPEHHOCTb

,Z[O6p0)KCJ'IaTCJ'IBHO CThIO, BCXXIIMBOCTBIO paGOTHI/IKOB O6pa3OBaTCHBHOﬁ OpraHusanuu npu
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WCIOJIb30BAHNHU JUCTAaHIIMOHHBIX (popM B3auMOACHCTBHS (110 TenedoHy, MO 3JIEKTPOHHOU IMOUTe, C
MOMOIIBI0 3JIEKTPOHHBIX CEPBUCOB (IIOJa4YM AJIEKTPOHHOTO oOparieHus (KanoObl, MPEIOKCHHUS),
IIOJIyYEHUSI KOHCYJIbTAllMU 110 0Ka3bIBAEMBIM yCiIyram u mp.)» (98 06amioB), HauMeHee — IOKa3aTellb
IPYIIIbI «Y 10BJIETBOPEHHOCTD J0OPOXKENATEIBHOCTBIO, BEXKJIUBOCTBIO pabOTHUKOB
o0pa3oBaTeNbHOW  OpraHW3allK, OO0ECIEeYMBAIOIINX  HEMOCPEJICTBEHHOE OKa3aHHE  YCIYI'H
(mpenogaBarenu, TpPEHEpPHl, WHCTPYKTOPHI H Mpo4yne paOOTHUKM) TpH  OOpalieHHuH B

o0Opa3oBaTelIbHYIO opranm3anuioy» (93 damia).

Tabnuma 4.1.5. [1aras rpymnmna nokasarenei «Y 10BIETBOPEHHOCTh YCIOBHUIMH OKa3aHMsI yCIyT», B

Oamtax
3HaueHnue
HUcrounuk
IMoka3aresn S R— nokasareJis, B
P oas1ax

5. Tloka3aTe/n, XapaKTepu3ylIue yA0BJIeTBOPEHHOCTh YCJIOBUSIMH OKA3AHUS 95,50
yCJayr

5.1. Jlons mosydaTesnield yCiuyr, KOTOpPbIe TOTOBBI PEKOMEHI0BATh 00pa30BaTeIbHYIO 97,00

OpraHU3AINI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJI OBl €€ PEKOMEHI0BATh, €CJIA ObI
ObLJIa BOBMOXXHOCTH BBIOOpa 00pa3oBaTeabHOM opranu3aium) (B % ot 001ero
YHUCJIa OMPOIICHHBIX MMOJTy4YaTeNe yCiayr).

5.1.1.'0TOBHOCTh noJyyaTesnen yciIyr PEKOMEHIOBATh| aHKETUPOBAHUE
00pa3zoBaTeNIbHYIO0 OPTaHU3AIMIO0 POJACTBEHHUKAM U 3HAKOMBIM rpaxjaaH 97,00

5.2 Jlons momy4aTenei oOpa3oBaTeIbHBIX YCIYT, YAOBIECTBOPEHHBIX YIA0OCTBOM
rpaduka paboTsl opranuzanuu (B % OT 00IIEro yncia OnpolIeHHbIX MoTyJaTesei

00pa3oBaTeNbHBIX YCIIYT) 92,00
5.2.1 Y 10BAETBOPEHHOCTD MOJIydaTeNIe yCIyr AHKETUPOBAHHUE
OpraHU3aI[MOHHBIMH YCIIOBUSIMHU OKa3aHUS YCIIYT rpaXkKaa 92,00

5.3. loyis moydarenel yCiyT, yIOBJIETBOPEHHBIX B IIEJIOM YCIOBHUSIMHU OKa3aHUS
ycIIyr B 00pa3oBareiabHON opranu3zanuu (B % oT o0Iiero 4ucia OMpOIIEHHBIX
MoJTyJaTesield yciyr). 96,00

5.3.1.Y10BJAETBOPEHHOCTh  MOJy4YaTeJded yCIyr B  1IE€JIOM| aHKETUPOBAHHUE
YCIOBUSIMU OKa3aHUs YCIYT B 00pa30BaTeIbHON OpraHU3aIiuu rpaXKIaH

96,00

Tonsko Mo pe3yiibTaTaM I/IHTepHeT'I‘OHOCOBaHI/IH Y4aCTHUKOB 06pa30BaTeanoro mpouecca

TaK)Ke OLICHUBAJIACH IIATasl IPYIIIA IoKa3aTesel «Y JOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs YCIIYI».
KommuiekcHbli okaszarens naToi rpynmnsl coctaBuia 95,50 6amnos. HaubGonee npubnmkeH K

MaKCUMyMy  OKasajcs  Kpurepul  «['OTOBHOCTb  mOJy4yaTeled  yciayr  PEKOMEHIOBAaTh
00pa30oBaTeNIbHYI0 OpraHU3allMi0 POJCTBEHHHKAM W 3HAaKOMbIM» (97 0OamioB), HauMeHee —
[IOKa3aTeNb IPYNIbl «Y JOBICTBOPEHHOCTD IOIy4aTelIed OpraHu3allMOHHBIMU YCIOBUAMU OKa3aHUs

yeayr» (92 6anna).
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4.2. O030p HE3aBHCUMOM OLIEHKH KAa4eCTBA YCJIOBHI OCYLIECTBICHHS 00pa30oBaTe/JbHOM

nesiteabHocty MBAOY HPP «lerckmii cax «I'osrydox»

OO6mmii ToKaszaTrenb OIEHKH KadecTBa YCIOBUU OCYIIECTBICHHUS 00pa3oBaTEIbHOM

nesitenbHOCTH B MBJIOY 1IPP «Jletckuii can «I"omybok» cocTtaBmisier 77,92 Gamna.

PaccmoTpuM oTAENBHBIE COCTABIISIFOIITUE OOIIETO MOKa3aTels OIEHKA KaueCcTBa.

Tab6muma 4.2.1. IlepBas rpynmna nokasarenei «OTKPBITOCTh U JOCTYITHOCTh HH(OpPMAIuu 00

00pa3oBaTeNIbHOM OpraHu3anuny, B damiax

HcTounuk 3HaueHue MoKa3zaresl,
IMoxka3zarenan
HHpopManun B 0aJu1ax
1. IToxa3aTesin, XapaKkTepu3yolHe OTKPbITOCTh U IOCTYNHOCTD
91,60

uHdopmanumn 006 00pazoBaTeIbHON OPraHU3aNMUU

1.1. CooTBeTcTBHE HH(POPMALIMU O JEATEILHOCTH 00pa30BaTEIbHOMN
OpraHM3aIiy, pa3MeIeHHON Ha 001eA0CTYMHBIX HH(HOPMAITUOHHBIX
pecypcax, ee coiepKaHuIo U NopsiaKy ((hopme), ycTaHOBICHHBIM

HOPMATUBHBIMHU IIPABOBBIMU AKTAMH

86,0
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1.1.1. CootBercTBHE HHPOPMALIUU O ACATEIHHOCTH
00pa3oBaTeNIbHON OpraHu3ally, pa3MeIIeHHOH Ha

MH(POPMAIMOHHBIX CTEHAAX B MOMEICHUH UH(POPMALMOHHBIH

00pa30BaTeNbHON OpraHu3alliy, €€ COJICPIKAHUI0 U creng OY

nopsaaky (popme), ycraHOBIIEHHBIM HOPMaTHBHBIMH

[IPaBOBBIMU aKTaMHU 83,0

1.1.2. CootBercTBue HMH(pOpPMALUU O AEATEIBLHOCTU
o0pa3oBaTeNbHOW OpraHW3alyy, pPa3MENIICHHON Ha ouIMaIbHbII

opUITMATEHOM caiiTe 00pa3oBaTeLHOM OPraHU3aIlNH, cauT
ee COAEPKAHUIO u MOPSAIKY (dbopme), Opra"u3anuu
YCTAaHOBJICHHBIM HOPMATUBHBIMHA IIPABOBBIMU dKTaMU 88.0

1.2. Hanuume Ha oduumaibHOM  caiiTe  oOpa3oBaTenbHOU
opraHu3anuy UHGOPMAIMU O IUCTAHIIMOHHBIX CIoco0ax O0OpaTHOU
CBSI3M W B3aUMOJICHCTBUS € TOJIydYaTeNsIMH  yCIyI H  HX
(YHKIIMOHUPOBaHHE 90,00

1.2.1. Hamuume ©Ha  odumMaILHOM  caiiTe

o(uIIHaTBEHBII
opraHm3anui  WHOOpPMANUKA O  JWCTAHIIMOHHBIX

o cairt
croco0ax B3aMMOJICHCTBHS C TOJIyJaTeIsIMHA YCIYT U
OopraHu3aIun

uX (pyHKIHOHUPOBAHUE 90,00
1.3. lons mostydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOM M JIOCTYIMHOCTHIO HH(OPMAITUH O JIeATETHHOCTH
00pa3zoBaTeNbHON OpraHu3aIliy, pa3MEICHHOW Ha WH()OPMAITMOHHBIX
CTeHJIaX B MOMeEIIeHUH 00pa30BaTesIbHOM OpraHu3anuu, Ha 0(UIHAIEHOM
caiite oOpazoBarenbHOM opranu3zanuu B cetu «aTepHeT™ (B % OT 0011eTO
YHCJIa OMPOIICHHBIX MOJTy4YaTeNe yCiayr). 97,00
1.3.1.Y 10BI€TBOPEHHOCTHh Ka4€CTBOM, MOJIHOTOW U
JOCTYIHOCTBIO HH(OPMALIUU O JEeSITeIbHOCTH

. . AHKETHPOBAHUE
00pa30BaTeNIbHOM OpraHu3aluy, pa3MeleHHOW Ha
MH(OPMALMOHHBIX CTEHAAX B TOMELICHUN Tpaia
o0pa3oBaTeNbHON OpraHu3aluu 96,00
1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, MOJIHOTOU U
JOCTYIHOCTBIO0 HH(GOPMALIUU O JeSITeIbHOCTH

. . AHKETHPOBAHUE
00pa3oBaTeNIbHOM OpraHu3aluy, pa3MeleHHONH Ha DAL
oUIMAIIBEHOM caiiTe 00pa30BaTeIbHON OpraH13auu B P
cetu «IHTEpHET» 98,00

[To mepBoii rpymmne nokasareneit MBJIOY LPP «/lerckuii can «['omybok» nabpamo 91,60
6amoB u3 100 Bo3MokHbIX. Ha cHiKkeHue mokaszaTeneil MOBIUSIIO OTCYTCTBUE CIEIYIOIIEH
nHpopManuy Ha O(pULIHATIBHOM CaiiTe yupesKIeHUs:

- 0 YHCICHHOCTH OOydalwIuxcs IO peaJnu3yeMbIM  00pa3oBaTeIbHBIM

MporpaMMaM 3a cYeT OFOKETHBIX aCCUTHOBAHUU (hefepanbHOro OromkeTa, OKOHKETOB

cyonexToB Poccuiickoit

CDeL[epauI/H/I, MCCTHBIX 6I-OI[)K€TOB U 10 J0TrOBOpamM 00 O6pa30BaHI/II/I 3a CUCT CpCACTB (I)I/ISI/ILIGCKI/IX u

(M) IOPUINYECKUX JIMIL;
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- 00 oOwbeme 00pa3oBaTenbHOU JAEATEIHHOCTH, (QUHAHCOBOE OOECIeueHue
KOTOPOH OCYIIECTBIIAETCS 3a CUET OIO/KETHBIX AaCCUTHOBaHWM (enepanabHOro OrojpKeTa,
OroKeToB cyObhekTOoB Poccuiickoit denmepannu, MECTHBIX OIOPKETOB, MO JOrOBOpaM 00
00pa3oBaHUM 3a CYET CPEACTB (PU3NUCCKUX U (MITN) IOPUANUECKUX JTUIL;

- 00 yCIOBHUSX TUTAaHUS M OXPaHBI 370POBbS OOYYAIOIIMXCS, O JOCTyIE K
I/IH(bOpMaIII/IOHHI)IM CcCucreMam u I/IH(l)OpMaIII/IOHHO-TGHGKOMMYHHK&HI/IOHHBIM CCTAM,

- IIEJICBBIX OPUCHTHUPOB Ha ATAIe 3aBEPIICHUS JOIIKOJIBHOTO 00pa30BaHHMS.

Ha undopManimoHHbIX CTEHAAaX OTCYTCTBYET:
- OCHOBHasi 00pa3zoBarteibHasl MpoTpaMMa 00pa30BaTEIILHOTO YUPEKICHUS;

- nH(popMalys 0 TOMOJTHUTEIbHBIX 00pPa30BaTEIbHBIX YCIYTax;

I[To «kpureputo «Hamuume Ha oduIMATEHOM cailiTe 00pa3oBaTENbHON OpraHU3aIuu
nHpOpMaUU O AWCTAHIIMOHHBIX CIIOCO0AaX OOpAaTHOW CBS3M W B3aMMOJICHCTBHS C TMOJTYYaTeNIsIMHU
ycIyr U uX (YHKIIMOHUPOBAHUE» OTCYTCTBYIOT CIEAYIOIIHE AUCTAHIIMOHHBIE CTIOCOOBI OOpaTHOM
CBSI3U Y B3aMMOJICUCTBHS C TIOJyYaTEISIMU YCITYT:

- AJIEKTPOHHBIE CEPBHUCH (VIS TOJA4YM AJIEKTPOHHOTO oOOpamieHus (3KaaoOsl,

MIPEI0KEHNS), TOJTy4YeHUsI KOHCYIbTAIUU 110 OKa3bIBAEMBIM YCIyraM U UHbIE);

- pasnen oduimaasHOTO caiita «4acTo 3amaBaeMbie BOIIPOCHDY.

Tab6numa 4.2.2. Bropas rpymnma noka3aresneit «kKoMmpopTHOCTB yCIoBuUi peaoCcTaBICHUS
yCIIyr», B 06amiax

HUcTounuk 3HaueHne MoKa3zareJsi,

IToxka3arenn
HHpopManun B 0aJu1ax

2. Ilokazareamn, XapakTepusywoumme KOM(MOPTHOCTh  YCJIOBHI
Npea0CTABIEHHUS YCIYT

66,00
2.1. OGecneuenne B o0Opa3oBaTeNbHON OpraHu3alud KOM(OPTHBIX
YCIIOBH J1J1s1 TPEIOCTABIICHUS YCIIyT 40.00
. O(UIATBHBIN
2.1.1. Hanuume  KOMQOPTHBIX  yCIOBUH  AJs c;i)ﬁTu
MPEAOCTABICHUS YCIYT opraHsaIS 40,00

2.2 Jlons modyuyaTenedl yciyr, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO
MIPEJOCTaBJICHUS YCIYyr 00pa3oBaTeabHOI opranu3anueit 9200
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2.2.1.Y 10BIE€TBOPEHHOCTD
KOM(MOPTHOCTBIO MPEJOCTABICHUS  YCIyT
00pa3oBaTebHON OpraHu3aue

AHKCTUPOBAHHNC

rpakJiaH 92,00

ITo BTOpOMYy pazneny mnokaszarencii «KoM(OPTHOCTh YCIOBUH TPEAOCTABICHUS YCIYT»
yupexjieHuto npucBoeHo 40 OamnoB u3 100 MakcuManbHO BO3MOXKHBIX. CHM)KEHHME CBSI3aHO C
OTCYTCTBHEM Ha O(HUIIMAIBHOM caiiTe MH(pOpPMAIMU O CISAYIONINX (akTopax, 00eCIeUynBaONUX B
00pa3oBaTebHON OpraHu3aui KOMGOPTHBIE YCIOBHS MPEIOCTABICHUS YCIYT:

- Hanuuue KOMGOpPTHOW 30HBI  OTAbIXa (OKMJIAHUS)  0OOPYAOBAHHOM

COOTBETCTBYIOIIEH MeOEIbIO;

- HAJIMYHE U TIOHATHOCTH HABUTAIIMH BHYTPH OPTaHU3aINH;

- HaJIN4IUEC U JOCTYITHOCTH MMUTHEBOM BO/BI.

Tabmua 4.2.3. Tperbs rpynna nokaszarenei «loCTymHOCTh YCIYT Uil HHBAJIMIOBY, B Oayiax

Hcrounnk 3HauyeHMe MOKa3aTeJIsl,
IHokazaTenu
HHpopManum B 0as1ax
3. Iloka3aren, XapakTepu3youye J0CTYNHOCTh yCJIYT st
WHBAJIMI0B 35,90
3.1. OOGopynoBaHue TmOMEIICHUNH 00pa3oBaTENbHON OpraHu3aluu |
MpUJIETaloliel K Hell TEpPUTOPHUH C YIETOM JOCTYIMHOCTH JJIsl HHBAJIU/IOB 6
3.1.1. Hannuue B moMenieHusIX 00pa3oBaTeIbHOM o(uIIHaTBEHBII
OPraHu3alliy ¥ Ha MPUJIETAIOIICH K He TepPUTOPUHU calrt
OpraHu3aIuu 0,00
3.2. O6ecnieueHne B 00pa30BaTEILHON OPraHU3alliy YCIOBHUMA JIOCTYITHOCTH,
MO3BOJISIFOIIMX MHBAJIMAM TOJIYy4aTh YCIYTU HapaBHE C IPYTUMU
20,00
3.2.1. Hanimume B 00pa3oBaTeIbHON OpraHu3aiu
o(UIIHATEHBII
YCIOBUHM JOCTYIMHOCTH, IO3BOJISIOIINX UHBAUIAM
Calt
MOJIy4aTh yCIYTH HapaBHE C APYrUMU
OpraHu3anu 20,00
3.3. Jlons momydateneid yCiyr, YAOBIETBOPEHHBIX JAOCTYIMHOCTBIO yCIyT
JUI. UTHBAIUJIOB (B % OT OOIIETo YMciia OMPOIICHHBIX MOTydaTesield yeuyr
— UHBAJIUJIOB).
93,00
3.3.1.Y 10BNE€TBOPEHHOCTh TIOCTYITHOCTBIO YCIIYT JJIs AHKETHPOBAHHE
WHBAJINJIOB rpaXkIaH 93,00
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Tperps rpymnma mnokaszareneil «/{oCTymHOCTh yciyr s WHBAJIUIOB» HMEET MUHHUMAIbHOE
3HaueHue cpeau Beex 5 rpymm — 35,90 6amoB u3 100 makcumanbHbIX. Ha HU3KOE 3HAYCHHE TaHHOMN
TpYIIBl MOKa3aTeNeil B COOTBETCTBUHM ¢ MH(OpMaIMe Ha O(QUIIMAILHOM CalTe OKa3alo BIIUSHUE
OTCYTCTBHE O0OPYJIOBAHHBIX IMOMEIICHUN B 00pa30BaTEIIbHON OpPraHHM3AIMK U MPWICTAOIICH K HEel

TEPPUTOPUH € Y4ETOM JOCTYIIHOCTH AJI1 HHBAIUJIOB, @ UMEHHO:

1) 000py/I0BaHHBIX BXOJIHBIX TPYII NaHAYycaMH (II0AbEMHBIMHU IJIATPOPMaMH);
2) BBIJIEJICHHBIX CTOSHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINU/IOB;

3) aJallITUPOBAHHBIX JM(PTOB, TOPYYHEW, PACHIMPEHHBIX JABEPHBIX IPOEMOB;
4) CMEHHBIX KPECe-KOJISICOK;

5) CHEeHaIbHO O0OpYJOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX TOMELIEHUH B

00pa3oBaTeNIbHOM OpraHu3aluy.
B o0pa3oBaTenbHO oOpraHm3zanuyu He OOECIeUeHBl CIEAYIONIME YCIOBHS JIOCTYMHOCTH,

MTO3BOJIAIOIINE HWHBAJINJIAM IOJIy4aTh YCIYI'M HapaBHE C APYTHMMU:

1) nyOnupoBaHUE A HHBAJIMAOB IO CIyXy M 3pPEHHIO 3BYKOBOM M 3pHUTENbHOM
nHpopMaIuu;
2) nyOIupoBaHUE HAINMUCEH, 3HAKOB W WHOM TEKCTOBOW W Tpaduueckoil mHOOpMaIun

3HAaKaMH, BBITIOJTHEHHBIMU pebe(hHO-TOUYEYHBIM mIpudTOM bpaiins;

3) BO3MOXKHOCTh TPEIOCTABJICHUS HWHBAIUIAM 10 CIyXy (CIyXy W 3pEeHHUIO) YCIyT
cypaonepeBoauuka (Tu(IocypaonepeBoIdnKa);

4) MOMOIIIb, OKa3bIBaeMasi pabOTHUKaMU 00pa30BaTEbHON OpPraHU3aI|H, MTPOIICAITUMHE
HeoOxouMoe 00ydeHHe (MHCTPYKTUPOBAaHUE) TI0 COMPOBOXKICHHUIO WHBAJIHMIOB B IOMEIICHHUSIX
00pa3oBaTelbHOW OpraHu3aliy U Ha IPHJIETAIONICH TEPPUTOPHH;

5) HaJM4YMe BO3MOXKHOCTH TPEIOCTABJICHUS YCIYTH B JIMCTAaHIIMOHHOM PEXUME HIIM Ha
JIOMY.

I[Ipu stom 13 w3 14 yuyacTHMKOB 0Opa30BaTEIBHOIO MPOIECCa, YYACTBOBABIIMX B
rOJIOCOBAaHUU U UMEIONINX WHBAJIUIAHOCTH, MOJIHOCTHIO YIOBJIETBOPEHBI JOCTYIMHOCTBIO YCIyTr s
WHBATUI0B B 00pa30BaTENbHOM OpraHu3aluy.

Tabnuua 4.2.4. YerBepras rpymnmna nokasaresnen «Jlo0pokenarenbHOCTb, BEKIMBOCTb
pabOTHHUKOB 00pa3oBaTeIbHBIX OpraHu3aluil», B Oamnax

3Havyenue
HUcrounuk
IToxka3zarenn noKa3areJis, B

uHpopMALH
hopman oajL1ax
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4. HOKa3aTeJII/l, XapaKTepulyrwinue }IOﬁpO)l(eJIaTeJILHOCTB, BCKJIMBOCTDH

paﬁoTHI/IKOB OﬁpaSOBaTeﬂbHLIX 0pI‘aHH3aI[HI7i 98.40

4.1. Hona moiryyaTene yCIyr, YAOBJIETBOPEHHBIX J0OPOKENATEIBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM OpraHn3alui, 00eCIeYnBAIOIINX
NEpBUYHBIA KOHTAKT W HWH(POPMHUPOBAHUE IMOJy4aTeIsl YCIYTH IpH
HENOCPEJCTBEHHOM OOpallleHuu B opraHusauuio (B % ot oOuiero umcia
OTIPOIIECHHBIX MOJydaTeIeH yCIIyT). 98,00

4.1.1.Y 10BIE€TBOPEHHOCTH T0OPOKENATENHHOCTHIO,
BEIKJIMBOCTHIO PAaOOTHUKOB 00pa30BaTeIbHON OpraHU3AIIHH,
o0ecreYnBarONIMX TICPBUYHBIA KOHTAKT U HHPOPMHPOBAHUE
AHKETUPOBAHUE TIOJTydIaTelsl yCIyru (aIMUHUCTPATHBHBIN nepcoHal U
MPOYKe rpakiaH PaOOTHUKH) MPU HEMOCPEICTBEHHOM oOparieHuu B
00pa3zoBaTeNIbHYIO0 OPTaHU3aIUI0

98,00

4.2. lons moyvarenent yeiuyr, YI0BIECTBOPEHHBIX JOOPOKEIATEIbHOCTHIO,

BEXIIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHnu3allui, 00eCTIeYNBAIOIINX
HETIOCPEACTBEHHOE OKa3aHWe yCIyTH Mpy 0OpaIieHnu B opraHu3amnuio (B % ot
00111eT0 YncIa OMPOIICHHBIX MOTyJaTeNe yCiayr). 99,00

4.2.1.Y 10BIE€TBOPEHHOCTH TIOOPOKENATETHHOCTHIO,

BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHON OpraHu3alkH,

o0ecTeunBarOIINX HENOCPEICTBEHHOE OKa3aHUE YCIYTH AHKETUPOBAHUE

(mpemnoaBarteny, TPEHEPBl, HHCTPYKTOPHI U ITPOYHE rpaxxJ1a”

PabOTHUKHN) TP 0OpaIIEHUH B 00pa30BaTEIHHYIO

OPTraHU3aINIo 99,00
4.3. Jlons moJiydarenaed yCIyr, YAOBIETBOPEHHBIX J00POKEIaTeIbHOCTHIO,

BEXKJIMBOCTHIO PabOTHHUKOB 00pa3zoBaTeIbHOM OpraHu3aIuu pu

WCIIOJIb30BAHUM JTUCTAHIIMOHHBIX (GopM B3aumojeicTBus (B % oT oOmiero
YKCJIa ONMPOIICHHBIX MOJIYYaTeICH YCIIyT).
98,00

4.3.1.Y 10BJI€TBOPEHHOCTh JI0OPOKENATETLHOCTBIO,
BEXKJIMBOCTHIO PaOOTHUKOB 00pa30BaTEIbHOM OpraHW3alud
npu HCITOJIb30BaHUH JHCTaHIIMOHHBIX dhopm
B3alMOJICHCTBHS AHKETHPOBAHUE
(o tenedony, 1Mo MEKTPOHHOH TOYTE, C IIOMOIIBIO rpakJiaH
ANIEKTPOHHBIX CEPBUCOB (TOIa4YH 3JIEKTPOHHOTO OOpaIeHHs
(>xanmoObl, IPeII0KEHUS ), TOTyYEHUSI KOHCYIbTALIUU T10
OKa3bIBAEMBIM yCIIyTaM U TIp.) 98,00

quBepTaﬂ rpyiiina rokasaresei ((I[O6p0)KeHaTeJ'ILHOCTL, BCKIIMBOCTDb pa6OTHI/IKOB
O6p330BaTeJ'II>HHX OpFaHH3aHHﬁ)) OLICHUBAJIACh TOJIBKO IIO pE3yJIbTaTaM I/IHTepHeT'FOJ'IOCOBaHI/IH

Y49aCTHUKOB O6pa30BaTeJ'IBHOFO mnmpomnecca. KoMmnnekcHbIl MOKa3aTelb JTaHHOM rpymnibl COCTaBUII

98,40 GannoB, OTAEIbHBIC KPUTEPUH OLIEHKH BapbUPYIOTCS B uana3oHe oT 98 1o 99 6amios.

Ta6nuua 4.2.5. [saTas rpymnmna nmokasaresei «Y I0BICTBOPEHHOCTh YCIOBHUSIMU OKa3aHHS yCIYT», B
doajutax
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3HaueHue
Hcrounuk
IToxazarenn P — noKasarteJisi, B
0aJjtax
5. lloka3zare/u, XapaKkTepu3yllHe YI0BJIeTBOPEHHOCTh YCJIOBHSIMH OKA3aHHUS
yeE 97,70
5.1. lons moJtydatesieit yciuyr, KOTOpble TOTOBBI PEKOMEHIOBATH 00pa30BaTEIbHYIO
OpraHu3aIUIo POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ pEKOMEHI0BATh, €CIIN ObI
ObLIa BO3MOXKHOCTH BEIOOpa 00pazoBaTebHOM opranu3anuu) (B % oT o0mero
YHUCJIa OMPOIICHHBIX MOJTyYaTeIe yCiyr). 97,00
5.1.1.'0ToBHOCTh noJyyaTenen YCIYT  pPEKOMEHJIOBAaTh| AaHKETUPOBAHUE
00pa30BaTeNIbHYIO OPTaHU3AlMI0 POJICTBEHHUKAM U 3HAKOMBIM TrpaXIaH 97 00
5.2 Jlons momyvateneid oOpa3oBaTENbHBIX YCIIYT, YIOBIETBOPEHHBIX yI00CTBOM
rpaguka paboTel opranmzanud (B % OT OOIIero 4mcia OMpPOIICHHBIX
noJyJaresieid 00pa3oBaTeIbHBIX YCIYT) 98.00
5.2.1 Y 10BIETBOPEHHOCTH NOJIydaTeNeH yCIyT AHKETHPOBAHHE
OpraHU3aIMOHHBIMU YCIOBHSIMHU OKA3aHHS YCITYT rpakJaaH 98.00
5.3. Jlonsa momywaTened yCIyr, YAOBIETBOPEHHBIX B IIEJIOM YCIOBHUSMH
OKazaHusl ycIyr B oOpa3oBarenbHOW opranm3aiuu (B % OT oO0miero umcia
OTIPOILIEHHBIX MOJyJaTeseil yciyr).
98,00
5.3.1.Y1OBJAETBOPEHHOCTh  TOJyYaTedeld ycIyr B  II€JIOM| aHKETUPOBAHHUE
YCIIOBUSIMU OKa3aHUs yCcIyr B 00pa3oBaTelbHOM OpraHu3aluu rpaXkaa 98.00

Tonpko 1o pe3yiibTaTaM I/IHTepHeT'FOJ'IOCOBaHI/IH Y4aCTHHUKOB 06p330BaTCJ'IBHOFO mpomnecca

TAaKXKC OLCHMBAJIACh TI'pYIIIia roxasareiieit ((YI[OBJ'IGTBOPBHHOCTB YCIOBHUAMU OKa3aHUA YCIIYI».

KomrmuiekcHblil mokazarenb mATod Tpynmbl cocTtaBui 97,70 GamioB, OTAEIbHBIE KPUTEPUH OIICHKH

BapbUPYIOTCS B IMara3one ot 97 1o 98 6awios.

4.3. O030p He3aBUCHMON OLIEHKH KAa4eCTBA YCJIOBHH OCyIIECTBJICHHS 00pa3oBaTe1bHOM

nesiteabHocTu MBJIOY nerckuii can «/[roiiMmoBouka»
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OOmmii moka3aTrenb OIEHKM KadecTBa YCIOBUH OCYIIECTBICHUS 0O0pa3oBaTEeIbHOM

nestenbHOCTH B MBJIOY nerckuii can «JlrolimoBouka» coctaBisieT 77,36 6amios.

Tabnuna 4.3.1. [lepBas rpynna nokasarenei «OTKpbITOCTb U JOCTYIHOCTb HH(opManuu o0
00pa3zoBaTeIbHON OpraHU3aIumy, B Oajiax

HcTouHuk 3HaueHHne MoKa3aTes,
Iokazartenu
HHpopManum B 0ajiax
1. Iloka3aTesin, XapaKTepu3yIolHe OTKPBITOCTH U TO0CTYITHOCTH
HHpopmanuu 06 00pa3oBaTe/IbHONH OPraHU3alUu 98,70
1.1. CooTBeTcTBHE HHPOPMAIIUU O IEATETLHOCTH 00pa30BaTEIHLHOMN
OpraHu3aliy, pa3MeIIeHHON Ha 001eA0CTYHBIX HHPOPMAIIMOHHBIX
pecypcax, ee coAepKaHUIo U MOpsIKY (popme), ycTaHOBICHHBIM
HOPMaTHBHBIMH ITPABOBBIMHU aKTaMHU 97,0
1.1.1. CooTBeTcTBHE HHGOPMAIINH O JEATETHHOCTH
00pa3oBaTeNIbHOM OpraHu3aluy, pa3MeleHHOW Ha
MH(POPMAITMOHHBIX CTEHaX B IIOMEIEHUN WHGOPMAITMOHHBIN
00pa3zoBaTebHON OpraHU3AIlNH, €€ COACPKAHUIO U crenn OY
nopsiIKy (opme), ycTaHOBICHHBIM HOPMAaTUBHBIMU
MIPABOBBIMU aKTaMU 100,0
1.1.2. CootBercTBHE HMH(pOpMAIIUU O JEATEITHHOCTH
00pa3zoBaTeNbHON OpraHu3aluy, pa3MENIeHHON Ha oduIMaNbHbII
obuUIIHaTFHOM caliTe 00pa30BaTEILHON OpraHU3alliH, caiT
ee COJIEpKAHUIO n MOPSIIKY (dbopme), OopraHu3aIun
YCTaHOBJIEHHBIM HOPMATUBHBIMU ITPABOBBIMU aKTaMH 94.0
1.2. Hamumume Ha odummarbHOM caiiTe  00pa3oBaTEIbHOU
opraHu3anuy MHGOPMALMK O AUCTAHIMOHHBIX crocobax oOpaTHOU
CBS3M M B3aUMOJCHMCTBUS C TOJy4yaTeasiIMU YCIyT M HX
(hYHKIIMOHUPOBAHHUE 100,00
1.2.1. Hannune Ha o(uIHaTEHOM calite "
o(UIIHATEHBII
opranuzanuu  WH(OpPMAaLKMKU O  JUCTAaHLHMOHHBIX caiir
croco6ax B3aMMOJICUCTBUSA C MOIyYaTEISIMH YCIYT U
uX (pyHKIHOHUPOBAHUE OpraHmsatiy 100,00
1.3. Jons nomy4areneil yciayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTOM
U JOCTYMHOCTHIO UH(POPMAIUH O ACITEILHOCTH 00pa30BaTeNbHOM
OpraHu3aliy, pa3MenIeHHON Ha HH()OPMALIMOHHBIX CTEHIaX B IOMEUICHUH
o0pa3oBaTeNbHOM OpraHu3aluu, Ha OQUIATEHOM caiiTe 00pa30BaTeNbHOM
opranu3aiuu B cetu «MHTEepHET» (B % OT 00I1IEero Yrcia OnpoIeHHBIX
noJrydyartesnen yciyr). 99,00
1.3.1.Y 10BI€TBOPEHHOCTH KaUYECTBOM, IIOJHOTOM U
JOCTYIMHOCTHIO HH(OPMAIIUU O JeSITeNbHOCTH
00pa3oBaTeNbHON OpraHu3alluy, pa3MeneHHONH Ha dHKCTHPOBAHHC
MH(OPMALMOHHBIX CTEHAAX B TOMEIIEHUN TpaiaH
97,00

o0pa3oBaTeNbHON OpraHu3aluu
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1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, ITOJTHOTON U
JOCTYITHOCTBIO HH(OPMAIIUHU O JESITSILHOCTH

. . AHKETUPOBAaHUE
o0Opa3oBaTeNbHON OpraHu3aIiy, pa3MEIeHHONW Ha DK AL
opUIMAIEHOM caiiTe 00pa30BaTeILHON OpraHu3aui B P
cetu «MHTEpHET» 100,00

Ilo mepmoii rpymnme moxkasateneii MBJIOY nmerckmit can «/lroiimoBouka» Habpamo 98,70
6ammoB w3 100 Bo3MoxHBIX. Ha CHmKEHHEe mMoKa3aTelell MOBIMSIO OTCYTCTBHE CIIEAYIOIIEH
nH(popManuy Ha O(PUIIHATEHOM CalTe YUPEIKICHUS:

- 00 oObeme o00Opa3oBaTeNBbHON JIESATENIBHOCTH, (DMHAHCOBOE OOecIeueHne

KOTOpPOIl OCYIIECTBIsETCS 3a CcueT O/UKETHBIX AaCCUTHOBAaHUM (QenepanbHOro OroJpKeTa,

O0romkeToB cyOnekToB Poccuiickoit denepannn, MECTHBIX OFOJKETOB, MO JOroBOpaM 00

00pa3oBaHUM 3a CYET CPEACTB (PU3NUECKUX U (MITH) IOPUANUECKUX JTUIL;

- IIEJIEBBIX OPUEHTUPOB HA ATAIle 3aBEPIICHHUS JOIIKOJIBHOTO 00pa30BaHusI.

I[To kpureputo «Hamnume Ha oduUIMATEHOM cailiTe 00pa3oBaTENBHON OpraHU3aIuU
nH(pOpMaIUA O AWCTAHIIMOHHBIX CIOCO0aX OOpAaTHOW CBSI3M W B3aMMOJCHCTBUS C TOJTydaTelIIMU
YCIOyr W WX (YHKIHMOHUPOBAHHME» OTCYTCTBYIOT CIIEAYIOIIME TUCTAHIIMOHHBIE CIOCOOBI 0OpaTHOMN
CBSI3M U B3aMMOJICHCTBUS C MOJIy4aTeNIIMU YCIIYT:

- AMIEKTPOHHBIE CEPBHUCH (VIS TOJA4YM AJIEKTPOHHOTO oOOpamieHus (3KaaoOsbl,

MIPeII0KEHNs), MOTyUYeHUsI KOHCYIbTAIlMH 110 OKa3bIBa€MbIM yCIYraM U UHBIE);

- pasnen oduimaabHOTO caiiTa «4acTo 3a1aBaeMbie BOIIPOCHDY.

Tab6numa 4.3.2. Bropas rpymnmna noka3aresneit «kKoMmpopTHOCTB yCIoBuUi IpeaoCTaBICHUS
yCIIyr», B 06amiax

HUcTounuk 3HaueHne MoKa3zaresl,

IToxka3arenn
HHpopManun B 0aJu1ax

2. Iloka3arenu, Xxapakrepusywmue KOM(OPTHOCTH  YyCJIOBHH
Npea0CTABIEHHUS YCIYT

56,50
2.1. Obecneyenrie B 06pa30BaTEIbHON OPraHM3aluy KOM(OPTHBIX YCIOBHIA
JUISI IPETIOCTABIEHUS YCIYT 20.00
. O(UIATBHBIN
2.1.1. Hamuume  KOMQOPTHBIX  YCIOBUH  UId c;i)ﬁTu
MPEAOCTABICHUS YCIYT opraHsaIS 20,00

2.2 Jlons moisyyatened yCIyr yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
MIPEJOCTaBJIEHUS YCIyr 00pa3oBaTeabHOI opraHuzanueit 93.00
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2.2.1.Y 10BIETBOPEHHOCTHh KOM(pOPTHOCTHIO
MPEJOCTABICHUSI YCIYyTr  00pa3oBaTeIbHOM
OpraHu3aruen

AHKCTUPOBAHHNC

rpakJiaH 93,00

[To BTOpoMy pazgeny mokazareneit «KomGOpTHOCTh YCIIOBHI NpPEIOCTaBICHUS YCIYT»
yupexJieHUIo npucBoeHo 56,50 6amnoB u3 100 makcumanbHO BO3MOXKHBIX. CHMI)KEHUE CBA3aHO C
OTCYTCTBHEM Ha O(UIIMAIBHOM caiiTe MH(OPMAIMU O CISAYIOMMX (PakTopax, 0OSCICUNBAIINX B
o0pa3oBaTebHON OpraHu3ai KOM(GOPTHBIE YCIOBHS MPEIOCTABICHUS YCIYT:

- Hanuuue KOMGOpPTHOW 30HBI  OTAbIXa (OKMJAHUS)  00OPYAOBAHHOM

COOTBETCTBYIOIIEH MEOEIbIO;

- HAJIMYHE U TIOHATHOCTh HABUTAIIMH BHYTPH OPTaHU3aINH;
- HaJIMYHE U IOCTYITHOCTH IMUTHEBOM BOJIBI;

- HaJIN4YUEC U JOCTYITHOCTb CAHUTAPHO-TUTHCHUYCCKUX HOMGHIGHI/II\/’I.

Tab6numa 4.3.3. Tpetbst rpymnia nmokazareneit «JlocTymHOCTh yCayr 1T HHBAIUAOBY, B Oaiax

HUcrounuk 3HaueHue noxKasarteJis,

IMoka3zaresnu
uHpopmanun B 0as1ax

3. Iloka3aren, XapakTepu3youye J0CTYNHOCTh yCJIYT st
WHBAJIMI0B 38,00

3.1. OOopynoBaHue TmOMENICHUH 00pa3oBaTENbHON OpraHu3aluu U
MpUJIETAIONICH K He TEPPUTOPUU C YIETOM JIOCTYITHOCTH JJIsl HHBAJIHJIOB

0,00
3.1.1. Hannuue B momenieHUsIX 00pa3oBaTeIbHOM o(UIIHATEHBII
OPraHu3alliy ¥ Ha MPUJIETAIOIIEeH K He TepPUTOPUU calrt
OpraHu3aIuu 0,00
3.2. OOGecneueHue B 00pa30BaTEeIbHON OpraHM3allid  YCIOBUU
JOCTYIHOCTH, TO3BOJIAIOIIUX MHBAIMIAM IOJIy4aTh YCIYTU HapaBHE
C IpYTUMHU 20,00
3.2.1. Haiimuue B 0Opa3oBaTeIbHON OpraHU3aluu .
5 o(UIIHATEHBII
yCIOBUI JOCTYITHOCTH, MO3BOJISIOIINX caiiT
WHBAJIUIaM TOJTy4aTh YCIYT'H HapaBHE C MU
A yaath yelyr Hap Apyr OpraHu3anuu
20,00
3.3. Jlona momyvaresneil yCiyr, yIOBIETBOPEHHBIX TOCTYMHOCTBIO YCIyT
s MHBATUIOB (B % OT OOIIero 4Yucia OMPOIIEHHBIX MOoJydaTenen
yCIYT — UHBAJIUJOB).
100,00
3.3.1.Y 10BN€TBOPEHHOCTH TIOCTYITHOCTBIO YCIIYT JJIs AHKETHPOBAHHE
WHBAIU/IOB rpaXkIaH
8 A 100,00
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Tperps rpymnmna mnoxaszarened «/{oCTymHOCTh yciyr i WHBAJIUIOB» HMEET MUHHUMAIbHOE
3HaueHue cpenu Bcex S5 rpymm — 38 6ammoB u3 100 makcuMmanbHBIX. Ha HU3KOE 3HaYeHUE TaHHON
TpYIIBl MOKa3aTeNeil B COOTBETCTBUHM ¢ MH(OpMaIMe Ha O(QUIIMAILHOM CalTe OKa3alo BIIUSHUE
OTCYTCTBHUE OOOPYAOBAaHHBIX MOMEIIEHUN B 00pa30BaTEIHLHON OpraHU3alliy W MPUJIETAIIe K Hel

TEPPUTOPUU C YIETOM AOCTYIHOCTH JUISl HUHBAIUIOB, 3 UMEHHO:

1) 000py/I0BaHHBIX BXOJIHBIX TPYII NaHAYycaMH (II0AbEMHBIMHU IJIATPOPMaMH);
2) BBIJIEJICHHBIX CTOSHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINU/IOB;

3) aJallITUPOBAHHBIX JM(PTOB, TOPYYHEW, PACHIMPEHHBIX JABEPHBIX IPOEMOB;
4) CMEHHBIX KPECe-KOJISICOK;

5) CHEeHalbHO O00OpYJOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX TOMELIEHUH B

00pa3oBaTeNIbHOM OpraHu3aluu.
B o0pa3oBaTenpHOI oOpraHmsaiyu He OOECIeUeHBl CIEAYIONIINE YCIOBHS JIOCTYHMHOCTH,

MTO3BOJIAIOIINE HWHBAJINJIAM IOJIy4aTh YCIYI'M HapaBHE C APYTHMMU:

1) nyOnupoBaHUE A WHBAJIMAOB IO CIyXy M 3pPEHHIO 3BYKOBOM M 3pHUTENBHOM
nHpopMaIuu;
2) nyOnupoBaHUE HAMUCEH, 3HAKOB W WHOM TEKCTOBOW M rpadudeckod mHpopmaiun

3HAaKaMH, BBITIOJTHEHHBIMU pebe(hHO-TOUYEYHBIM mIpudTOM bpaiins;

3) BO3MOJXKHOCTh TPEIOCTABIICHUS HWHBAJIUIAM 110 CIyXy (CIyXy M 3pEHHIO) YCIyT
cypaonepeBoauuka (Tu(IoCypaonepeBOIINKa);

4) MOMOIIIb, OKa3bIBaeMasi pabOTHUKaMU 00pa30BaTEIbHON OpPTraHU3aIuH, MPOIICIIIUMI
HeoOxouMoe o0OydeHHe (MHCTPYKTUPOBAaHHUE) TI0 COMPOBOXKICHHUIO WHBAJIHMIOB B IMOMEIICHHUIX
00pa3oBaTelIbHOW OpraHU3alluy U Ha TIPUJICTAIONICH TEPPUTOPHH;

5) HaJIM4ue BO3MOXXHOCTU MPEAOCTABICHUS YCIYTH B AMCTAaHIMOHHOM pEXHME WIH Ha
JIOMY.

HpI/I 3TOM e,Z[I/IHCTBCHHHﬁ Y4aCTHUK 06p330BaTCHLHOFO mponecca, MMEIOLIMNA WHBAJIUJIHOCTh
n y“IaCTBOBaBI_HI/Iﬁ B I'OJIOCOBAHUH, OKA3aJICAd YHOBJICTBOPCH AOCTYIMHOCTBIO YCIYT I UHBAJIWIOB B

00pa3oBaTeNbHON OpraHu3alru.

Tabnuua 4.3.4. YerBepras rpymnmna nokasaresnen «Jlo0pokenarenbHOCTb, BEKIMBOCTb
pabOTHHUKOB 00pa3oBaTeIbHBIX OpraHu3aluil», B Oamnax
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3HaueHue
Hcrounuk
Iloka3arenn o S— noxasaress, B
OaJjtax

4. Iloka3zareqmn, XxapakTepusymomme A00pOKeJIaTEILHOCTh, BEKIUBOCTb
PadoTHHKOB 00pPa30BaTeJIbLHBIX OPraHU3alM I
4.1. lons moiryyateneud YCIyTr, yIOBJIETBOPEHHBIX I00pOKeIaTeIbHOCTHIO,
BEIKITMBOCTBIO paboOTHUKOB 00pa3oBaTeIbHON OpraHu3aIHH,
00eCreUnBArONINX TEPBUYHBI KOHTAKT W HWH(GOPMHUPOBAHHUE IOJTyYaATEIIsI
YCIIYTH MPU HEMOCPEICTBEHHOM 00pallieHny B opranu3anuio (B % ot obiiero
YHUCJIa OMPOIICHHBIX MOJTyYaTene yciyr). 100,00
4.1.1.Y 10BII€TBOPEHHOCTH JOOPOKEIATEIHHOCTHIO,
BEKJIMBOCTHIO PAaOOTHUKOB 00pa30BaTeILHON OpraHU3aIIHH,
00ecreYnBarONINX TICPBHYHBIA KOHTAKT U HHPOPMHPOBAHUE AHKETUPOBAHUE
MOJTydaTelIst yCJIyry (a/IMHHACTPATHBHBIN TICPCOHAI U IPOYNE | TPaxIaaH
PabOTHHUKHM) TIPH HETIOCPEACTBEHHOM OOpAIlCHUH B
00pa3oBaTebHYIO OPTaHHU3AIHIO 100,00
4.2. lons moyvarenell yeiIyr, YI0BICTBOPEHHBIX JOOPOKEIaTeIbHOCTBIO,
BEXKJIMBOCTHIO pA0OTHHKOB 00pa30BaTEIbHON OpraHU3aliH, 00ECTICUNBAIOIITUX
HETIOCPEACTBEHHOE OKa3aHNe yCIyTH Mpr 0OpaIieHuu B opranu3amnuio (B % ot
00111eT0 YKcIa OMPOIICHHBIX MOTyJaTeNe yCiayr). 98,00
4.2.1.Y 10BIE€TBOPEHHOCTH JTI0OPOIKENATETHHOCTHIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTEIIbHON OpraHU3aIlHH,
o0ecreunBaroINX HETOCPEICTBEHHOE OKa3aHUE yCIyrl AHKETUPOBaHUE
(mpemnoaBateny, TPEHEPBl, HHCTPYKTOPHI U ITPOYHE rpakaaH
pabOTHUKHM) TP 0OpaIllEHUH B 00pa30BaTEIHHYIO
OPraHU3aINIo 98,00
4.3. Jlons moJiydarened yCIyr, YAOBJIETBOPEHHBIX J00POKEIATEIBLHOCTHIO,
BEKJIMBOCTBIO paboTHUKOB 00pa3oBaTeNbHOM OpraHu3aluu npu
WCI0JIb30BAHMU AUCTAaHIMOHHBIX (popM B3auMoeiicTBus (B % OT o01iero yucia
OTIPOIIIEHHBIX MOJTydaTeIeH yCIIyT). 89,00
4.3.1.Y 10BJIETBOPEHHOCTh J0OPOKENaTeILHOCTBIO,
BEXKJIMBOCTHIO PAaOOTHUKOB 00pa30BaTENIbHON OpraHu3aluu
IIPH UCTIOJIb30BAHUU JTUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS
(o Tenedony, MO ANMEKTPOHHOU MOUTE, C TOMOIIIBIO AHKCTHPOBANHC
AIIEKTPOHHBIX CEPBUCOB (I10AaYH IEKTPOHHOTO 0OpaIleHUs Thaiian
(>kanoObl, IPeII0OKEHUS ), TOTyYEHUSI KOHCYIbTALIUHU T10
OKa3bIBAEMBIM yCIIyraM U TIp.) 89,00

I’IGTBepTaH rpyiia ImokasaTelen ((I[06pO)KCJ'IaTeHBHOCTL, BCXKIIMBOCTb pa6OTHI/IKOB
O6p330BaTCJ'IBHBIX OpFaHI/I3aHI/II>'I)) OLCHMBAJIACh TOJIBKO II0 PE3yJIibTaTaM I/IHTepHeT'FOJ'IOCOBaHI/I}I
Y49aCTHUKOB O6pa30BaTeJ'IBHOFO mnmpomnecca. KoMmnexkcHbIll mOKa3aTelnb JTaHHOM TpYIIbI COCTABUII 97
O0amtoB. Makcumainbabeie 100 Gamios MOJIYyUYMUJI JIMIIb II0KAa3aTeCJIb I'PYHIIbL ((Y,I[OBHGTBOpeHHOCTL

,Z[O6pO)KCJ'IaTCJ'ILHOCTBIO, BCXXJINBOCTBIO paGOTHI/IKOB O6paBOBaTCJIBHOf/'I OopraHusanuy,
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oOecrieynBarOIUX  TMEPBUYHBIA ~ KOHTAaKT W MH(QOpPMHUpOBaHHE  MOJy4yaTeds  yCIyTH
(aIMUHHCTPATUBHBIA TEpPCOHAN W Mpouyre pabOTHUKM) TPU HEMOCPEICTBEHHOM OOpaIeHUH B
00pa30BaTEIIbHYIO OpraHU3aLuIoN. Haumenpliee  3HaueHWE  NPHCBOCHO KPHUTEPHIO
«Y IOBJIIETBOPEHHOCTh  AOOPOKENATEIbHOCThIO, BEXJIMBOCTHIO PAa0OTHUKOB 00pazoBaTENbHOMN
OpraHu3alii TPH HCIOJIB30BAHUM JMCTAHIIMOHHBIX (OpPM B3aUMOJCHCTBUS (1O TenedoHy, IO

AJIEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB (TI0/1a4H AJIEKTPOHHOTO OOpaIeHus

(>xanmoOBbI, IPEIIOKEHUS ), TIOJTyYEHUST KOHCYIBTAIMH IO OKa3bIBAEMBIM yCIIyram | 1p.) (89 6amios).

Tabnuma 4.3.5. [1aras rpymnmna nokasarenei «Y 10BIETBOPEHHOCTh YCIOBHUIMH OKa3aHMsI yCIyT», B

Oamtax
3HayeHue
HUcrounuk
Iloxa3atenu A nokasareJisi, B
P dajtax
5. IMoka3aresin, XapaKTepU3yOIHe YIOBJICTBOPEHHOCTh YCJIOBUSAMHU OKA3AHUS
ycayr

96,60
5.1. Jlons moJrydatesieit yciuyr, KOTOpbIe TOTOBBI PEKOMEH0BATH 00pa30BaTEIbHYIO
OpraHHU3aIUIo POJACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ pEKOMEH/I0BaTh, €CIIU
ObI ObLTa BO3MOXHOCTH BbIOOpa 0Opa3oBaTenbHOM opranu3anun) (B % ot ob1iero
Yclia ONPOIIEHHBIX MOJTyJaTeseil yciyr).

98,00
5.1.1.'0ToBHOCTh noJyyaTesnen YCIYT  pPEKOMEHJIOBAaTh| AaHKETUPOBAHUE
00pa3oBaTeNIbHYIO OPTaHU3ALMI0 POJICTBEHHUKAM U 3HAKOMBIM rpaXkaaH 98.00
5.2 Jlons mosyuaTeneil 0Opa30BaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YI0OCTBOM
rpadpuka paboTel opranuzauuu (B % OT 0Omero uucia OMPOMIEHHBIX
noJtyyaTesieid 00pa3oBaTENIbHbBIX YCIYT) 96.00
5.2.1 Y 10BAETBOPEHHOCTD MOJIydaTeNe yCIyr AHKETHPOBAHUE
OpraHU3aI[MOHHBIMH YCIIOBUSIMHU OKa3aHUS YCIYT rpaXKIaH 96.00
5.3. Jlona momydareneil yciayr, yOOBJIETBOPEHHBIX B IIEJIOM YCIOBHUSIMHU
OKa3zaHUs YCIyr B oOpasoBaTenbHOUW opranuzaimu (B % OT oOmiero yucna
OTIPOILIEHHBIX MOJy4aTenei yciayr).

96,00
5.3.1.Y10BAETBOPEHHOCTh ~ TONy4aTenell yciayr B  1EJIOM| aHKETHUPOBAHHE
YCIOBUSIMHU OKa3aHUs YCIYT B 00pa30BaTeIbHON OpraHU3aIUuH rpaXkIaH 96.00

Tonpko 1o pe3yiibTaTaM I/IHTepHCT'FOHOCOBaHI/IH Y4aCTHUKOB O6pa3OBaTeJ'IBHOFO mnmpomnecca

TAKXXC OICHHBAJIAChH TpPYIIIa rokazaTeinei «y,[[OBJ'IeTBOpeHHOCTB YCJIOBUSAMU OKa3zaHHUA YCIIYyI».
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KommuiekcHbIi TOKa3aTenab HATON Tpymnmbl coctaBuil 96,60 06amioB, 3HAUYEHUS KPUTEPUEB TaHHOM

IpYIIBI BApBUPYIOTCS 0T 96 110 98 6amios.

4.4. O0630p He3aBHUCUMOIi OLIEHKHN KA4eCTBA YCJIOBHUI OCyleCTBIEeHHsI 00pa30oBaTe/bHOM

aesareabHocTH MBJIOY nerckmuii can «Py4deex»

OOwmii 1okKasareiab OIEHKHA

nesitenbHOCTH B MBJIOY netckuii can «Pydeex» coctasmuser 76,52 6anna.

KauecTBa YCIOBHM OCYILECTBICHUs 00Opa3oBaTeNbHOMN

B pa3pese otnenpHBIX Tpynn okazaTesnei nHpopMaIys npeacTaBieHa HIDKE.

Tabnuma 4.4.1. [lepsas rpynna noka3ateneid «OTKpbITOCTh U AOCTYITHOCTb HH(popManuu 00
00pa3zoBaTeIbHON OpraHU3aINy, B Oayiax

3HaueHnue
HUctounuk
IHoka3aTenu T 1noKasareJisi, B
O0as1ax

1. IToka3aTenu, XapaKTepU3yOIIMe OTKPBITOCTh U IOCTYITHOCTH 93,60
uHdopmanumn 00 00pazoBaTeIbHON OPraHU3aANMUU
1.1. CooTBercTBHE HHPOPMALIUU O ICATEILHOCTH 00pa30BaTeIbHON opraHu3amnuu, | 90,0
pa3MenieHHON Ha 00IIeI0CTYMHBIX HH(OPMALIMOHHBIX pecypcax, €€ COAepKaHUI0
U nopsAaky (opme), yCTaHOBIIEHHBIM HOPMAaTUBHBIMH ITPAaBOBBIMU aKTaMU
1.1.1.  CootBerctBue HHpOpPMAUK O  JIEATEILHOCTH
oOpa3oBaTeNbHOM  OpraHu3aluy,  pa3MelleHHOW  Ha
UH(OPMALIMOHHBIX CTEeHJax B noMeIIeHun | HHPOPMAITMOHHBII
00pa3oBaTeNbHON OpraHu3alyu, ee COACPKAHUI0 U TOPSAIKY creng OY
(dbopme), yCTaHOBIEHHBIM HOPMATHUBHBIMH TPABOBBIMHU
aKTaMHu 92,0
1.1.2. CootBerctBue HHPOPMAIIMU O JEATCILHOCTH
o0pa3oBaTeNbHON OpraHM3aluM, pa3MENIeHHON Ha oduIaNbHBII
oduIMaIEHOM caiiTe 00pa30BaTENbHON OpraHu3alluu, caiT
ee coJiep)KaHuio U Mopsaky (popme), yCTaHOBIECHHBIM OpraHu3aIuH
HOPMaTHUBHBLIMH IIPABOBLIMHU aKTaMH 88,0

1.2. Hamumuue Ha o¢unuagbHOM caiiTe 0O0Opa3oBaTeNbHON OpraHu3aluu
uHpOpMalUK O JUCTAHIIMOHHBIX croco0ax oOpaTHOM CBA3M M B3aUMOJEHCTBUS

C MOJIyyaTeNIsIMHU YCIIYT U UX (PYHKIIMOHUPOBAHHE

90,00
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1.2.1. Hamnume Ha oduIMarbHOM CcalTe OpraHU3aIUH oHIHATBHBINA

uHpOpMaIUU 0 JMCTAHITHOHHBIX crocobax caiir

B3aUMOJICHCTBHA €  MOJydaTeIsIMM  YCIyr M HX OpraHu3auu
(GyHKIMOHUPOBAHUE 90,00

1.3. Jlonst mostyyaTenelt yciyr, yI0BIETBOPEHHbBIX OTKPBITOCTBIO, IOJHOTOM U
JOCTYIMHOCTBIO HH(POPMAIIUH O IESTEILHOCTH 00pa30BaTeIbHON OpraHnu3aIug,
pa3MenieHHOW Ha MUHPOPMAIIMOHHBIX CTEH/IaX B MOMEIIEHUN 00pa30BaTeIbHOM
OpraHu3aiuy, Ha 0(UIMATBHOM caiiTe 00pa30BaTEIbHON OPraHU3aNH B CETH

«uTeprHeT (B % OT 00111ero Yrciia OpOIIEHHBIX MOJIydaTeIen YCIyr). 99.00
1.3.1.Y 10BNIE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON U
JTOCTYITHOCTBIO HH(POPMAITUH O e TETHHOCTH
. . AHKETUPOBAHUE
o0pa3oBaTeNbHON OpraHU3aIiy, pa3MEIIeHHOW Ha S——
MH(POPMAITMOHHBIX CTEHaX B MOMEIIEHUN 00pa30BaTEILHON p
OpraHu3aluu 100,00
1.3.2. Y 10BIETBOPEHHOCTh KQ4€CTBOM, IMOJTHOTOM 1
JTOCTYITHOCTBIO HH(POPMAIIUH O IeSTETEHOCTH
. . AHKETUPOBAHUE
00pa3oBaTeNIbHOM OpraHu3alny, pa3MeneHHOW Ha S
ohUIIUATEHOM caiiTe 00pa30BaTeILHON OpraHU3allii B CETH PaXKA
«HTEpHET» 97,00

[To nepsoit rpynne nokazateneid MB/IOY nerckuit cang «Pyueex» nHaOpano 93,60 GamnoB u3
100 BO3MOXHBIX. Ha CcHmWKeHMEe mnokaszaTenedl MOBIUSIM OTCYTCTBUE CIEAYIONIMX JaHHBIX Ha

OpUIMATIEHOM CaliTe YUpeKICHUS:

- 0 HaJIUYUM U 00 YCIIOBUAX MPENOCTABICHUSI 00Yy4alOIUMCs MEp COLMAIBHOM
MOJIEPKKH;

- 00 oObeme oOpa3oBaTenbHON JEATEIbHOCTH, (GUHAHCOBOE obecreueHne
KOTOPOH OCYIIECTBIISIETCS 32 CYET OIODKETHBIX aCCUTHOBaHWH (enepaabHOro OrojpKeTa,
Oro/uKeTOB cyObekToB Poccuiickoit denepanyu, MECTHBIX OFOKETOB, MO JIOTOBOpaM 00
00pa3oBaHUM 3a CYET CPEACTB (PU3NUECKUX U (WIIN) IOPUIUICCKUX JTUIL;

- IEJICBBIX OPHEHTHUPOB HA ATAlle 3aBEPIICHUS JOUIKOJIBLHOTO 00pa30BaHHUS;

- nopsiika opopMIICHHsSI BO3HUKHOBEHUS, NMPHOCTAHOBIICHUS W TPEKPALICHHS
OTHOIIIEHUH MEXTy 00pa30BaTeIbHOW OpraHu3alueld 1 00yJaroMMHCS U (W) POJAUTEISIMU
(3aKOHHBIMH TTPEJCTABUTEIISIMU ) HECOBEPILICHHOIETHUX 00yYarOIIUXCS).

Ha wHpOpMaMoHHOM CTEHJE B MOMENICHUH 00pa30BaTENbHOW OpraHH3alMd OTCYTCTBYET
nHbOpMaLIKS O TOTIOTHUTEIBHBIX 00pa30BaTEeIbHBIX YCIyTax.
I[lo xpureputo «Hamuume Ha oduIManTsHOM cailiTe 00pa3oBaTeNbHON OpraHu3alud

HH(bOpMaHHH O OJUCTAHIIMOHHBIX criocobax O6paTHOﬁ CBS3M M B3aMMOJICHCTBUS C MoJIydaTeiisiMu
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yCIyr U UX (YHKIUOHUPOBAHWE» HET CICIYIOIIUX JUCTAHIMOHHBIX CIIOCOOOB OOpaTHOU CBSI3U U

B3aUMO/ICHCTBUS C MOIY4aTEISIMU YCIIYT:

- AJNIEKTPOHHBIX CEPBUCOB (MUIsI TOJAYH DIIEKTPOHHOTO oOOpamieHus (3KaaoO0bl,

MIPEIOKEHHUS), TIOJTyUYEHUS KOHCYIbTAI[UU TI0 OKa3bIBAEMbBIM YCIIyTaM U UHbBIE);

- pazaenna opUIUMaIBHOTO caiita «HJacTo 3a7aBacMbie BOTIPOCHD».

Tabmuua 4.4.2. Bropas rpynma noka3zareneit «KoM(popTHOCTh yCIOBHIA TPEIOCTABICHUS

yCIIyT», B O6amimax

Hcrounnk 3HauyeHMe MoOKa3aTeJs,
ITokazartenu
HHpopManum B 0asiax
2. Ilokazareqm, XapakrTepusywuiie KOM(OPTHOCTb  YCJIOBMH
Npea0CTABJIEHHUS YCIYT
58,00
2.1. OGecneuenne B o0Opa3oBaTeNbHON OpraHuzalud KOM(OPTHBIX
YCIIOBUM I IPEIOCTABIICHUS YCIIYT 20.00
. o(uIMaTbHBIN
2.1.1. Hamuune ~ xkomMQoOpTHBIX  yCIOBUH A cg)f/'lTH
MIPEIOCTABICHUS YCII
pen yeayr OpraHu3aIuu 20,00
2.2 Jloms moJydaTenedl yciayr — yIOBJICTBOPEHHBIX KOMGMOPTHOCTHIO
MPEAOCTABJICHHS YCIyr 00pa30oBaTeNbHON OpraHu3aluei 9600
2.2.1.Y 1oB1IeTBOPEHHOCTh KOM(OPTHOCTHIO
. AHKETUPOBaHUE
MPEeIOCTaBJICHUs YCIyr 00pa3oBaTeabHON DK AL
Opranu3amuen PaxA 96,00

ITo BTOpOMYy pazgeny mokazareneii «KomMbOpTHOCTHh yCIOBHIA

NpEAOCTABICHUA YCIYI»

YUPEXKACHUIO TpUCBOoeHO 58 OamnoB w3 100 MakcuManbHO BO3MOXXKHBIX. CHW)KEHHE CBSI3aHO C

OTCYTCTBHEM Ha O(MUIMAIBHOM caiiTe MH(OPMALUMU O CIEAYIOMHX (PakTopax, 00ECHeUnBaOIIUX B

O6paSOBaTeHbHOﬁ OpraHnn3sanun KOM(I)OpTHLIe YCJIOBUA NPECAOCTABJICHUSA YCIIYT:

- HaIUYue  KOMQOPTHOH  30HBI

COOTBeTCTBYIOHICﬁ Me6eJ’ILIO;

oTapixa (OkuAaHus) 00OpYyJOBaHHOU

- HaJIMYUC U ITIOHATHOCTb HAaBUI'allUK BHYTPHU OPIraHU3allhuH;

- HaJIMYUC U JOCTYITHOCTDb MUTHEBOM BOJbI,

- HaJIMYUC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX MMOMEIICHU .

Tabnuua 4.4.3. TpeTbs rpymnmna nokaszaresnen «JlocTylmHOCTb yCIIyT A1 HHBAJIUI0BY, B Oaiax
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HcTounuk 3HaueHHne MOKAa3aTeJs,
ITokazartenu
HH(popManuu B 0aJu1ax
3. Iloka3arenu, XapaKTepu3youye J0CTYIHOCTb YCJIYT I HHBAJIU/I0B
38,00
3.1. OOGopynoBaHue TMOMEIICHHH OOpa30BaTENbHON OpraHW3aluu |
MIPUJICTAIONICH K HEH TEPPUTOPUH C YIETOM JOCTYITHOCTH JIJIsS MHBAIUJIOB o
3.1.1. Haiinume B nomenieHusx o0pa3oBaTeabHON ouIMaIbHbII
OpraHM3aluy U Ha NIPUJIETAIOIEH K HEH TEPPUTOPUH cauT
Opra"usanuu 0,00
3.2. OGecneueHne B 00pa30BaTEIbHOW OpraHU3allUU YCIOBUHU
JOCTYITHOCTH, MO3BOJIAIONINX WHBAIUAAM TOJIy4aTh YCIYTH HapaBHE
C IpYTUMH 20,00
.2.1. Hamuuue B BaTEJIbHON OpraHu3aIuu .
3 lamrane 00pa3oBaTeIbHOM OpraHu3ail obHIHATEHbI
YCJIIOBUH JOCTYITHOCTH, TTO3BOJISIONINX HHBAIHIAM caiit
MOJIy4aTh YCIYT'H HapaBHE C MU
yHaath yejiyra Hap APYT OopraHu3aIun 90.00
3.3. Jous moJiy4aTeneil yciayr, yIOBIETBOPEHHBIX TOCTYIMHOCTBIO yCIyT
UIsi UHBAMHIOB (B % OT 0OIIero 4Yucia OMpOIICHHBIX MOIyJaTenen
YCIIYT — UHBAJIMJIOB).
100,00
3.3.1.Y 10BIE€TBOPEHHOCTH AOCTYIHOCTBIO YCIYT JJIsS AHKETUPOBAHUE
WHBAJU/IOB rpaXkaaH 100.00

Tperbs rpynna nokazareneil «/{oCTymHOCTb YyCIyr Ui WHBAJIHUIOBY» HUMEET MUHHMAJIbHOE

3HauYeHHe cpeau Bcex S5 rpymm — 38 OamnoB u3 100 makcuManbHbIX. Ha HU3KOE 3HAUYEeHHWE TaHHOM

I'pyHIIbI IokasaTrelieli B COOTBETCTBUM C I/IH(bOpMaI_[I/Iefl Ha O(bHHI/IaJ'IBHOM caiiTe oKa3ajo BIIMSHUC

OTCYTCTBHE O0OpYJIOBaHHBIX IMOMEHICHUN B 00pa30BaTENIbHON OpraHU3alMK U MpUIIErarolleld K Hel

TEPPUTOPUHN C YUYETOM AOCTYINHOCTH IJI1 HHBAJIWAO0B, @ HMMCHHO!

1) 000pYyIOBaHHBIX BXOHBIX TPy NaHAycaMu (10 beMHBIMHU IIAT(HOPMaMHu);
2) BBIJICJICHHBIX CTOSIHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

3) aJIaITUPOBAHHBIX JU(TOB, MOPYYHEH, PACIIUPEHHBIX JBEPHBIX IPOEMOB;
4) CMEHHBIX KPeCel-KOJISICOK;

5) CHelHalbHO O0OpYJOBaHHBIX CAHUTAPHO-TUTHMEHUYECKUX TOMEIEHUH B

00pa30BaTeNbHOI OpraHu3aluy.

B O6paSOBaTeHbHOﬁ OopraHusani HC o0ecreueHbI CJICAYIOIIUEC YCIOBUSA HOOCTYIIHOCTH,

MO3BOJIAIOINE HWHBAJIUIAAM T10JIY4aTh YCJIYTH HAPABHE C JPYI'UMU:
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1) OyONmUpoOBaHWE [UI WHBAIMIOB IO CIyXy M 3PEHUIO 3BYKOBOW W 3PHUTEIBHOM
uHbOpMaInu;
2) TyOnUpoBaHUE HAANMUCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduyeckoil mHpopMarum

3HaKaMH, BBITIOJTHEHHBIMU pebe(pHO-TOUeUHBIM mpudTOM bpaiins;

3) BO3MOXHOCTb IPEAOCTaBICHUS HHBAIMAAM IO CIOyXy (CIyXy U 3pEHHIO) YCIyr
cypaonepeBoauuka (Tu(IoCcypaonepeBoIInKa);

4) MOMOIIIb, OKa3bIBaeMasi pabOTHUKaMU 00pa30BaTENbHON OpPraHU3AIUH, MTPOIICAIIUMHE
HeoOxoaumMoe oOydeHne (MHCTPYKTHPOBAHUE) IO COMPOBOXKIACHHIO WHBAIHMIOB B TOMEIICHHSIX
o0pa3oBaTebHON OpraHU3aIliy U Ha TIPHUJIETAIONIEH TePPUTOPHH;

5) HaJU4YMe BO3MOXKHOCTU TPEIOCTABICHUSI YCIYTH B JIMCTAaHIIMOHHOM pPEXUME WM Ha
JIOMY.

HpI/I 3TOM GHHHCTBCHHBIﬁ Y4YaCTHUK O6paSOBaT€J'II>HOFO mponecca, I/IMCIOHIPIfI HHBAJIUIHOCTH
n y‘-IaCTBOBaBIHI/Iﬁ B I'OJIOCOBaHHH, OKa3aJICA YAOBJCTBOPECH AOCTYIIHOCTBIO YCIYI IJIsI MHBAJINI0B B

o0pa3oBaTeNIbHOM OpraHu3aluy.

Tab6muma 4.4.4. YersepTas rpynna nokasarenen «J{o0poxenaTenbHOCTb, BEKIUBOCTh
pabOTHUKOB 00pa30BaTEIbHBIX OPTaHU3aInii», B Oaiax

3HaueHnune
HUctounuk
IHokazaTenu e 1noKasareJisi, B
0aJs1ax

4. TIloxka3arenu, XapakTepusywlide JA00poxkeJaTebHOCTh, BeXKJINBOCTH
padoTHMKOB 00pa30BaTeJbHBIX OPraHu3aNuil 96,80
4.1. Jlons moaydaTelield yCIyr, yIOBIETBOPEHHBIX JTOOPOKEIATEIBHOCTHIO,
BEXKJIMBOCTBIO paboTHUKOB 00pa3oBaTeNbHOI OpraHu3anuu,
ofOecreunBarOINX MEPBUYHBIN KOHTAaKT U HWHGOPMUPOBAHUE MOJIydaTeIs
YCIIYTU TIPU HEMOCPEACTBEHHOM 00palleHnH B opranuzanuio (B % oT oduiero
YHCJIa ONMPOIICHHBIX MMOJTy4YaTeNe yCiayr). 97,00
4.1.1.Y 10BII€TBOPEHHOCTH JIOOPOKEINATEILHOCTHIO,
BEKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3allHH,
obecrneynBaroINX NePBUYHBIA KOHTAKT U HUHPOPMHUPOBAHUE AHKETHPOBAHUE
MOJIydaTelis yclIyru (aAIMUHUCTPATUBHBIN MIEPCOHAN U MPOYKE | IpaxkaaH
PabOTHHUKM) TIPH HETIOCPEACTBEHHOM OOpAaIllCHUH B
00pa30BaTeNbHYI0 OPTaHU3ALIUIO 97,00
4.2. Jlons mosydaTenel yciuyr, ya0BIETBOPEHHBIX J00pOKENaTeIbHOCTHIO,
BEKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3aIiy, 00eCeUnBAIOIINX
HEMOCPEJCTBEHHOE OKa3aHUe YCIyTU MPH 0OpallleHny B OpraHu3amuio (B % ot
00I11ero YnciIa ONMpPOUISHHBIX MOTydaTeNneil yeuyr). 96,00
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4.2.1.Y 10BII€TBOPEHHOCTH JI00POKENATENHHOCTHIO,
BEKJIMBOCTHIO PaOOTHUKOB 00pa30BaTEeIbHON OpraHU3aIIHH,
o0ecreynBaroIUX HENOCPECTBEHHOE OKa3aHUE YCIYTIH AHKETUPOBAHUE
(mperoraBaTeny, TPEHEPBI, HHCTPYKTOPHI U ITPOYHE rpaXxKIaH
paboTHUKHN) Tipu OOpaIeHUH B 00pa30BaTEIHHYIO
OpraHu3aIuio 96,00

4.3. Jlons modydaTeneil yciyr, YIOBJIETBOPEHHBIX J10OPOKeIaTeIbHOCTHIO,
BEXIJINBOCTBIO pabOTHHUKOB o0pa3oBaTebHOM OpraHu3aIuu npu
WCTIOJIb30BAHNH JINCTAHIIMOHHBIX (OpM B3auMojaeHcTBHs (B % oOT oOmiero
YHUCJIa OMPOIICHHBIX MOJTyYaTeIe yciyr). 98,00

4.3.1.Y 10BIIETBOPEHHOCTD J00pOKeNaTenbHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHU3aIuu
npu WCTIOJIH30BaHUHT JIMCTAHIIMOHHBIX bopm
B3aMMO/ICHCTBHS AHKETHPOBAHNE
(o Tenedony, MO AMEKTPOHHON MOUTE, C TOMOIIIBIO rpakiaaH
ANIEKTPOHHBIX CEPBUCOB (IIOJaYH IEKTPOHHOTO OOpAaIIeHUsS
(>xanoObl, MpeII0KEHUS ), OJTyYEeHUS! KOHCYIbTALIUHU T10
OKa3bIBA€MBIM yCIIyraM U 1Ip.) 98,00

UerBeprass rpymnma mnokazateneld  «JloOpokenaTenbHOCTh, BEXKIMBOCTh  PaOOTHUKOB
00pa30BaTeNIbHBIX OpraHU3alui» OLEHHBAJIACh TOJBKO IO pe3yiabTaraM VIHTEpHET-roja0coBaHUsA
YYaCTHHMKOB 00pa3oBaTesibHOrO mpouecca. KommiekcHsli oka3arenb JaHHOM IPyIIbl COCTaBUI

96,80 6amT0B, 3HAYEHHS OTJCIBHBIX KPUTEPUH TPYIIIIBI BAPLUPYIOTCS OT 96 10 98 6aios.

Tabnuma 4.4.5. [lstas rpynmna nokasarenen «Y I0BIETBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyr», B

Oamnax
3HayeHue
HUcTounuk
Iloxa3zarenn o oD NnoKa3areJisi, B
P 0as1ax
5. MMoka3arenu, XapaKkTepu3ywIHe yI0BJIETBOPEHHOCTh YCJIOBHSIMH OKA3aHUS
yeayr 96,20
5.1. loys momy4daTeneit yciyr, KOTOpble TOTOBBI pEKOMEHIOBATh 00pa30BaTEIbHYIO
OpraHu3aIvio POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CIIU ObI
ObLIa BO3MOXHOCTBH BIOOpa 00pa3zoBaTelibHOM opranu3anun) (B % ot ob1ero
YKCciIa OMPOIICHHBIX TOJIyYaTeN el yCIIyr).
96,00
5.1.1.T'oToBHOCTh ~ moOJIyyaTeJde  yciIyr  pPEKOMEHJIOBAaTh| aHKETUPOBAHUE
00pa3oBaTeNbHYIO OPTaHU3AIMIO POJICTBEHHUKAM U 3HAKOMBIM | TpaKJIaH 96.00
5.2 Jlonsa momydareneii oOpa3oBaTeIbHBIX YCIYT, YIOBIETBOPEHHBIX yI0OCTBOM
rpaduka paboTsl opranuzaiuu (B % OT 00IIero yncia OmpoIIeHHBIX MOoTyJaTesei
00pa3oBaTeNbHBIX yCII
p yenyr) 97.00
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5.2.1 Y10BnETBOPEHHOCTH NOJyYaTeNeH yCIyr AHKETUPOBaHUE
OpraHru3allMOHHBIMHA YCJIOBUSAMU OKa3aHUA yCIYyTr TpaxaaH 97.00

5.3. lons mostydaresnei yciyr, YIOBICTBOPEHHBIX B I[E€JIOM YCIOBHSIMU OKa3aHUS
ycayr B oOpa3oBaTeNbHOW opraHu3anud (B % OT 0OLIero 4mcia OMpOIIEHHBIX

MoJyJaresien yciyr).
96,00

5.3.1.Y10BNETBOPEHHOCTh  MOJIyyaTesied  yclIyr B  L€JIOM| aHKETHUPOBAHUE
YCIOBHSIMH OKa3aHMs yCIYT B 00pa30BaTENIbHON OpraHu3alum rpakiaH 96.00

Tonbko mo pesynbratam VHTEpHET-TOJIOCOBaHMS YY4aCTHHKOB 0Opa30BaTEILHOTO Ipolecca
TAaKXKe OLIEHUBAJIACh TpYyINa IOKa3areneld «YIOBIETBOPEHHOCTh YCIOBUSMM OKAa3aHUS YCIYD».
KommnekcHelli nmokaszarenps natoil rpymnmsl coctaBui 96,20 6ansios, 3HaU€HUs MOKazaTeiael JaHHOM

IpyMIbI BapbUpPYyIOTCs OT 96 10 97 6amios.

5. BoIBObI U pEKOMEH/IALIMHU N0 Pe3y/JbTATaM MOJYYEeHHBIX JaHHBIX B X0/1€

He3aBHCHMOI OlleHKH KavyecTBa

HezaBpucumas oleHKa KadecTBa YCJIOBI/Iﬁ OCYIICCTBJICHUA O6pa3OBaTeHBHOﬁ ACATCIIBHOCTHU

O6paSOBaTeJ'IBHBIMI/I OopraHu3anusiMu SBJISACTCA OJIHON H3 (bOpM 06IJ_ICCTBGHHOI‘O KOHTpOJIA "
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MPOBOJUTCS B IEJSAX MPENOCTABICHUS TpakAaHaM HH(POpPMAIMU O KAayecTBE OKAa3aHUs YCIyT
00pa3oBaTeNbLHBIMH OPTraHU3aIMsAMU, a TAKXKE B IIEIISX MOBBIIICHUS KA4eCTBA UX JICATEITHHOCTH.

[To pesynbraTam mnpoBeneHus He3aBUCUMOM oueHkd B 2019 roay mnokasarenb OLICHKU
Ka4ecTBa YCIOBHI OCYIIECTBICHUSI 00pa30BaTEIbHON IESITEILHOCTH 00pa30BaTEIbHBIX OPraHU3aIUiA
o ropoay Copck Pecniyonmukm Xakacust coctaBisier 76,52 6amma w3 100 BO3MOXHBIX. 3HaUCHUE
MoKa3aTelNsi JaeT YCpeAHEHHYI0 (10 BceM O0O0CIeOBaHHBIM 00pa30BaTENbHBIM OpPraHU3ALUsIM,
HaxXxOJAIIMMCS Ha TEPPUTOPUU paliOHA) BEIMYMHY KAauecTBAa NPEJOCTABISIEMBIX yCIyr |
CBUJICTEIILCTBYET, YTO KA4eCTBO OOpa3oBaTeNbHOM aestenbHOCTH B Topoae Copck PecmyOnumke
Xakacust HaXOUTCS Ha JOCTAaTOYHO BEICOKOM YPOBHE.

B nenom no o6pazoBatenbHbIM opranu3anusM 1. Copck HabOMt01aeTCsi BHICOKAs aKTUBHOCTH
YYaCTHHKOB 0Opa30BaTeNbHBIX OTHOIIEHHH B TPOIEAYpE NPOBEACHUS HE3aBHCUMOW OLEHKH. Bo
BCEX YUPEKICHMSIX BBINIOJIHEHO TpeboBaHue obecrieueHuss He meHee 40%-ro yyacTHsi B Mpolenype
TOJIOCOBAHUSI.

Jlumepom pedTHHTa TIO OOIIeMy TOKa3aTelro OIEHKH KadecTBa Cpelu 00pa3oBaTEIbHBIX
yupexaenuit ssrnsercs MBJIOY LIPP «Jlerckuii can «["omybok» (77,92 Gama).

Tak »e CTOUT OTMETHTb, YTO TaKHE€ HEOTHhEMJIEMbIE XapaKTEPUCTHUKU KaueCTBEHHOTO
MPEeIOCTaBICHUS  yCIYyr  Kak  J00pOXKeNaTelbHOCTh M KOMIIETEHTHOCTh  paOOTHHUKOB,
YIOBJIETBOPEHHOCTh  YCIOBHSIMH OKa3aHMsl yCIOyr 1O pe3ylbTaraM OHJIAlH-TOJOCOBaHMUS,
MPOBEIEHHOTO B paMKaxX OLIEHKH KauecTBa oOpa3oBarenbHBIX yciyr B ropoje Copck PecnyOnuku
Xakacusi, HaXOJATCS Ha JOCTaTOYHO BBICOKOM YpPOBHE. OTH KpUTEPUH MpHOIIKAIOTCA K
MaKCHMaJIbHO BO3MOKHBIM MOKa3aTeNIsIM, CIIE0BATEIbHO, YYACTHUKH 00pa30BaTEIbHBIX OTHOLICHUI
BBICOKO OIICHHBAIOT 00pa3oBaTeIbHbIe OPraHU3all1, KOTOPbIE MOCEIAI0T UX JACTH.

Cpennee 3HaueHue Tpymn Tnokazateneld «JlocTymHOCTh yciyr mAisi HMHBAIUIOBY» U
«KomdopTHOCTS yCIIOBHIA MPEIOCTABICHUS YCIYT» MPUHUMAIOT HAUMEHBIIINE 3HAYSHHs CPEIU BCeX
paznenoB (37,48 m 59,63 OGamnoB cooTBercTBeHHO M3 100 MakCHMMallbHO BO3MOXHBIX). Takum
oOpa3om, TpeOyeTcs onpe/eseHHas paboTa Mo yIyqlIeHUIO psijia KpUTEPUEB JaHHBIX TPYIIL.

Cpenu OCHOBHBIX HEIOUYETOB, UMEIOIIMX MECTO Ha calTaX 00Opa3oBaTeNbHBIX OpraHu3allu,
BXHO OTMETUTh OTCYTCTBHE HWHGOpPMAIMU TO PSAAYy HAMpaBiICHUHA AEATEIbHOCTH OpraHU3aIui,
HOPMAaTHUBHO-TIPABOBOTO 00ECTICUeHUSI.

B mpouiecce anann3a u 00pabOTKU MOTYYEHHBIX pe3yIbTaTOB BO3MOKHO BHECTH CJEIYIOIINE

OKCHCPTHBIC MMPCATIOKCHUS 10 YITYHYIICHHUIO Ka4YCCTBA pa6OTLI O6paSOBaTCJ'H>HBIX OpFaHI/I3aLIHI>'II
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00pa3oBaTeNIbHBIM OpraHU3alMsIM MPEACTOUT HANPABUTh CBOM YCWJIMA Ha HACHIIICHUE
MH(POPMAIIMOHHOTO TOJISL  COJEPXKATEIbHBIMH ~ MaTepHallaMH, KOTOpPBIE OTpPaXaroT
peanbHyI0 KapTUHY IPEJOCTaBICHUS 00pa30BaTEeIbHBIX YCIYT;

aKTyaJIM3UpOBATh COJIEP)KaHUE CaliTa B COOTBETCTBHH C HOPMAaTUBHBIMHU TPEOOBAHUSIMH K
MEPUOANIHOCTH OOHOBIICHUS! HH(POPMALUY HA O(PHUIMAIBHOM caiTe, THPOPMAINOHHBIMU
3arpocaMu POJHTENeH (3aKOHHBIX MPEICTAaBUTENCH) 00ydatOIIXCs;

oOecrieunTh OmNepaTuBHY0 U 3()PEKTUBHYIO OOpaTHYIO JUCTAaHIMOHHYIO CBS3b C
ydacTHUKaMU 00pa30BaTeNIbHOTO MpoIiecca;

0c000 TMpUCTAJIbHOE BHUMAaHHUE CIEAyeT VYAEIUTh O0O0OpPYAOBAHHIO TMOMEIICHUM
00pa3oBaTEeNbHBIX OpraHU3alMii W MTPUJIETAIOIUX K HUM TEPPUTOPHH C yIETOM
JOCTYITHOCTH Ul WHBAJIUAOB U OOECIEUEHHIO YCIOBHM JOCTYMHOCTH, MO3BOJISIFOIINX
WHBAJIUAAM T0JIy4aTh YCIYrd HapaBHE C APYTrUMHU.

it O0oiee  OOBEKTHMBHOM  OOIIECTBEHHON  OIEHKA  KadecTBa  JIEATEIHLHOCTH

00pa3oBaTeNbHBIX OpraHM3aluii HE0O0XOauMa KOHCYIbTAIMOHHAS TIOJJICP)KKA IS

00cIeIyeMbIX OpraHU3aIfid 0 BOMIPOCAM MPOBEACHUS HE3aBUCUMOM OIIEHKH Ka4eCcTBa.
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[Tpunoxenne 1. O6umii pedTHHT 0Opa3zoBaTeIbHBIX opranu3anuii ropoga Copck Pecriy6nuku Xakacus no pesynsratam HOKO B 2019 roxy

HOMCp IMMOKa3aTciid B COOTBECTCTBUU C METOJUUYCCKUMU MaTCpUaIaMU

OOt
HaumenoBanue MOKa3aTelh
PeliTunr |00pazoBaTeIbHOTO OIICHKH
YUpEKICHHS 1. 1112 (13| 2 |21 22| 3. |31|3.2.|33.| 4. 41.|142. | 43. | 5. 5.1. | 5.2 | 5.3. | kauecrBa,
B Oayax
MBJIOY L[PP
1 «JleTckuit can 91,6 | 86 90 97 66 | 40 | 92 [359| 0 | 20 93 | 984 | 98 99 98 | 97,7 | 97 98 98 77,92
«T"omy6oK»
MBJIOY nerckuii caj
2 «JTr0fIMOBOUKa» 98,7| 97 | 100 | 99 |565| 20 | 93 38 | 0| 20 | 100 | 97 100 | 98 89 | 96,6 | 98 96 96 77,36
MBJIOY nerckuii can
3 «Pyueex» 93,6 | 90 90 99 58 | 20 | 96 38 | 0| 20 | 100 | 96,8 | 97 96 98 | 96,2 | 96 97 96 76,52
MB/I0Y LIPP
4 TETCKHH caf 85,1| 67 90 95 58 | 40 | 76 38 | 0| 20 | 100 | 948 | 95 93 98 | 9555 | 97 92 96 74,28

«COJTHBIIIKOY
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[Tpunoxenue 2. Pe3ynbraThl ayauTa caiiToB, HHOOPMAIIMOHHBIX CTEHI0B 00pPa30BaTENbHBIX OpraHU3aun
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1. IToxa3aTenu, XapakTepu3yIoLie OTKPHITOCTh H JOCTYITHOCTH MH(popManuy 00 00pa3oBaTeIbHON OpraHu3anuu
X X X X
CooTBeTcTBHE HH(OPMALIMH O 1eATeJIbHOCTH 00pa30BaTe/ILHOI OpraHu3anumy,
1.1. pa3MellleHHOIf HAa 00111e10CTYHBIX HH(OPMALMOHHBIX pecypcax, ee COAep:KAHUI0 U MOPSAIKY
(dopme), ycTaHOBJIEHHBIM HOPMATHBHBIMH IIPABOBBIMHU AKTAMHU X X X X
111 Ha uHdopManuoHHBIX CTeHAAX B IOMELIEHUH 00pPa30BaTeIbHOIN OPraHNu3aluu X X X X
ocrosinnas ungopmanms: X X X X
1. cBemenus o BeimecTosmux opraamzanusax: O.1.0. pykoBogurens, aapec, Tel., THH, 9achl Ipuéma; 1 1 1 1
2. CBelleHUA O COTPYIHHMKax oOpaszoBarenbHOH opranmzanuu: ©.1.0., nomkHOCT, TpaduK paboThl, KOHCYIbTALMOHHBIE 1 1 1 1
JIHY U 4achl;
3. ocHOBHAasl 0Opa3oBaTeIbHAs MPOTPaMMa 00pa30BATEIHHOTO YIPEKICHHS; 0 0 1 1
4. menu W 3a/1a4A AEATEIFHOCTH 00pa30BaTEIbHON OPTaHU3aAINH 0 1 1 1
5. cucrema pU3KYIBTYPHO-0310POBUTEIBHOM PaOOTHI (3aBEpsIeTCsl BpauoM/ MEJICECTPOM, TUPEKTOPOM); 0 1 1 1
6. pexuM THS (3aBepSeTcs TUPEKTOPOM); 1 1 1 1
7. uadopmarust 0 JOMOTHUTETBHBIX 00PAa30BaTENbHBIX YCIIyraxX; 0 0 1 0
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8. Komwsl JIMIIEH3UH Ha MIPaBO BE/ICHNS 00pa30BaTeIbHOM eI TeIbHOCTH; 1 1 1 1
9. TenedoHBI AOBEPHs, IKCTPCHHON TTOMOIIIH; 1 1 1 1
Texkymasi uHopmausi o: X X X X
1. IpOBOIAIIMXCS B HACTOSIIEE BPEMS 030POBUTEIBHBIX MEPOIIPUATHSX; 0 1 1 1
. 1 1 1 1
2. pa3IMYHBIX MEPOIPUSTHSX, IOATOTOBKE K HUM (TIpa3IHUKH, SKCKYPCHUH, KOHCYJIBTAllH, POAUTEIbCKUE COOpaHus U T.11.);
3. uaopmaiysi 0 BHEYpOUHOHU JESTENBHOCTH (TBOPUECKUX O0BEINHEHHSAX, KPY)KKaX, CIIOPTUBHBIX CEKIIUIX); He Tpeb. | He Tped. | He Tped. | He TpeO.
4. npaBuiia 6e30MacHOCTH (JIOPOXKHOE ABHIKEHHS, B OBITY U T.I1.). 1 1 1 1
1.1.1. UToro
58 83 100 92
Ha odpunmaasHoMm caiite B HH(pOPMAMOHHO-Te1eKOMMYHUKAIIUOHHOI ceTn ""UHTepHeT"
X X X X
1. Uudopmanmu: X X X X
1.1) o nate co3znganust 0Opa3oBaTENbHOM OPraHNU3aAIHY, 1 1 1 1
1.2) 06 yupenuTene, yupeaurensix 00pa3oBaTeIbHON OpraHU3alliy, 1 1 1 1
1.1.2. 1.3) o0 MecTe HaxOKJeHUsI 00pa30BaTENBHOM OpraHu3aly 1 ee Guiinanos (Mpu HATHYKN), 1 1 1 1
1.4) o pexxume, rpaduke pabOThI, 1 1 1 1
1.5) o xoHTaKTHBIX TenedoHax u 00 axpecax IEKTPOHHOM MOYTHI; 1 1 1 1
2) o cTpyKType U 00 OpraHax ympaBJieHHs 00pa30BaTeIbHON OpraHu3aluei; 1 1 1 1
3) o peanm3yeMbIX OOpa3OBAaTENBHBIX MPOrpaMMax C yKa3aHWEM YYeOHBIX MPEIMETOB, KypCOB, MMCHHUILIHH (MOIYIIEH), L L L 1

MIPAKTHUKHU, IPETYCMOTPEHHBIX COOTBETCTBYIOMIEH 00pa3oBaTeIHLHOM MPOrpaMMOi;




55

4) 0 YHCICHHOCTH 00YJAIOIIUXCS IO PEATU3yeMbIM 00pa30BaTENIbHBIM MPOTPaMMaM 3a CUeT OFOJKETHBIX aCCHTHOBAHHUIH
(denepanpHOro OrOKETa, OIOKETOB CyOBekTOB Poccuiickoii deneparwiv, MECTHBIX OFOKETOB H IO JOrOBOpaM 00
00pa30BaHUHM 3a CYET CPEACTB (PU3MUECKUX U (WITH) IOPUINYECKHX JIUIL

5) o s3bIKax 0Opa30oBaHUS;

6) 0 enepa’bHBIX TOCYAAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHAAPTAX, 00 00pa3oBaTeIbHBIX CTaHAAPTaX (TIPH UX HAIWYUH);

7) 0 pyKoBoauTene 0oO0pa30BaTENbHOW OpPraHMW3allMM, €ro 3aMECTUTENSIX, PYKOBOTUTENSX (DUIMAJIOB
00pa3oBaTeNbHOM OpraHu3anyy (Mpy UX HAIWYWH);

8) 0 TIEPCOHAILHOM COCTaBE IEAarorniecKux pabOTHUKOB C yKa3aHHeM YPOBHS 00pa30oBaHus, KBaTH(DUKAIUU U
orbiTa paboThl;

9) 0 MaTepualibHO-TEXHUYECKOM 00eCIeYeHnH 00pa3oBaTelIbHOM A TEIHHOCTH (B TOM YHCIIE O HAINYUH
000pY/I0BaHHBIX Y4€OHBIX KAOMHETOB, 0OBEKTOB JIJIsl MPOBEACHHS MPAKTHYECKUX 3aHITHI, OMOIHOTEK, 0OBEKTOB CIIOPTa,
CpencTB 00y4eHUsl U BOCIIUTAHUsI, 00 YCIOBHSAX IMUTAHUSI U OXPaHbI 3JI0POBbsl 00 yUYarOIIMXCsl, O JOCTYIIE K
HH(bOpMaL[HOHHBIM CHUCTEMAaM U I/IHd)OpMaLH/IOHHO-TeJ'IeKOMMyHI/IKaL[I/IOHHbIM CCTAM, 06 QJICKTPOHHBIX 06pa3OBaTeanbe
pecypcax, K KOTOpPbIM 00eCIeYUBAETCs JOCTYIT 00YUYaIOIIUXCs);

10) 0 HANpPAaBJICHHUAX M PE3Y/IbTaTaX HAY4IHOH (HAydHO-HCCIEHOBATENbCKOH) NESATENBHOCTH U
HAay4IHOHCCJIEOBATEIbCKOM 0a3e s ee OCyIiecTBICHHS (IUIsi 0Opa30oBaTENbHBIX OPraHMU3aLHi BBICIIEIO
00pa3oBaHusl, OPraHNU3aIHi JTOMOIHUTEIBHOr0 POECCHOHALHOTO 00pa30BaHus);

11) 0 pe3yibTaTax mpueMa 1o Kaxaoi npoheccur, CHeUaIbHOCTH CPEIHEro IPpodecCHOHATEHOr0 00pa3oBaHusI
(TIp HaTMYKMH BCTYMUTEIBHBIX UCIIBITAHMUI), KaXKIOMY HAIPABICHHIO TOATOTOBKU HITH CIICHHAIFHOCTH BBICIIETO
00pa3oBaHus C pa3IHMYHBIMU YCIOBUSIMU IpreMa (Ha MecTa, (PMHAHCHPYEMBIE 33 CYET OIODKETHBIX aCCUTHOBAHMUIM
(benepanbHOro OrOKETA, OIO/PKETOB CyOBeKTOB Poccuiickoit denepannm, MECTHBIX OIO/IKETOB, IO JOroBOpam 00
00pa30BaHUHM 32 CYET CPEACTB (HU3MUECKUX U (MIIH) IOPUINYECKHX JIHII) C YKa3aHUEM CPEIHe CyMMbI HAOpaHHBIX 0AJIIOB
10 BCEM BCTYIUTEIbHBIM HCIBITAHISIM, & TAKKE O Pe3ylibTaTax MepeBoa, BOCCTAHOBICHHS M OTYHCIICHUS,

12) 0 KOJIMYECTBE BaKaHTHBIX MECT U MpreMa (TIepeBoa) Mo Kax a0l 00pa30BaTeNsHOM MporpaMMe, 1Mo
npodeccuy, CIenHalIbHOCTH, HAIPAaBJICHHIO TOATOTOBKH (Ha MecTa, (pUHAHCHpYEeMBIe 3a CYET OFOJKETHBIX aCCUTHOBaHUM
(denepanpHOro Or0mKeETa, OI0MKETOB CyOBekTOB Poccuiickoit denepariii, MECTHBIX OIOKETOB, II0 TOTOBOpaM 00
00pa30BaHUM 3a CYET CPECTB HU3MUCCKUX U (MIIH) FOPUITUUECKUX JIHIT);

13) 0 HAIMYHH U 00 YCIOBUAX MPEAOCTABICHHUS 00yUYaIOMIMMCS CTUTICH I, MEp COIHMAIBHOMN ITOIIePIKKI,

14) 0 HAJIMYHAN OOIIEKUTHS, HHTEPHATA, KOJTHYECTBE JKWIBIX TTOMEIICHUH B OOIMIC)KUTHH, HHTEPHATE JIIs
WHOTOPOAHUX 00yUaromuxcs, (POpMUPOBAHUH IDTATHI 32 MMPOKUBAHUE B OOIICKHUTHH,
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15) 00 00BeMe 00pa3oBaTeIEHON ICATEIFHOCTH, (PHHAHCOBOE 00CCIIEUCHNE KOTOPOH OCYIIECTBIIICTCS 3a CUET

OI0/PKETHBIX ACCUTHOBAHUH (hesiepaibHOro Or0/pKeTa, O10KeToB CyOBekToB Poccuiickoii denepariv, MECTHBIX OIOJKETOB, 0 0 0 0
IO JIOTOBOpaM 00 00pa30BaHUM 3a CUET CPEICTB PH3MUCSCKUX U (WIIH) FOPUIMICCKHX JTUII;

16) 0 MIOCTYIUIEHNH (PMHAHCOBBIX ¥ MAaTEPHAIBHBIX CPEJICTB M 00 MX PacXol0BaHUH IO HTOraM (PMHAHCOBOTO TO/1a; 1 1 1 1
17) 0 TPYAOYCTPOICTBE BBIMTYCKHHKOB; X X X X
2. Hanu4ume xonuii: X X X X
1) ycTaBa 00pa3oBaTeIbHON OpraHU3alny; 1 1 1 1
2) JIUIICH3UHU Ha OCYIICCTBIICHUE 00Pa30BaTEIBHON IESITENBHOCTH (C IPUIIOKECHUSIMH); 1 1 1 1
3) CBUJIETENILCTBA O FOCYAAPCTBEHHON aKKpeAUTALUH (C PUIIOKEHUSIMN); He TpeO. | He TpeO. | He Tpeb. | He TpeO.
4) TiaHa (PMHAHCOBO-XO035MCTBEHHOM JIESITENEHOCTH 00pa30BaTEIbHON OpraHU3alllH, YTBEPKICHHOTO B

YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM Poccuiickoit demepanuu mopsiake, WK OFHKETHON CMEThI 00pa30BaTeIbHON 1 1 1 1
OpraHH3aLIH;

5) JOKaJbHBIX HOPMATUBHBIX AaKTOB (JIOKANbHbIE HOPMATHBHbIE AaKThl II0 OCHOBHBIM BONPOCAM OpPraHMU3alUH | < < < <
OCYIIECTBIICHUS 00pa30BaTENbHON AEATEIbHOCTH, B TOM YHCIIE perIaMEeHTHPYIOLIHE:

- IpaBUJIa pHEMa 00YJaIOIIUXCS, 1 1 1 1
- PeKHUM 3aHATHI 00YYaIOIIUXCS, 0 1 1 1
- (hopMblI, MEPHOTUYHOCTD M MOPSIOK TEKYILETO KOHTPOIIS YCIIEBAEMOCTH U MIPOMEKYTOUHOM aTTeCTALUH 00Y4aIOIINXCs, He TpeO. | He TpeOd. | He Tpeb. | He TpeO.
LIeJIeBbIe OPUEHTUPBI HA JTalle 3aBEpLICHHS AOMIKOIBHOI0 00pa30BaHus, 0 0 0 0
- TIOPSAOK ¥ OCHOBAHHSA MIEPEBO/IA, OTIUCICHIS U BOCCTAHOBJICHHUS 00YJaOIIIX CS, 0 1 1 1
- IOPSAIOK O(OPMIICHHUS BOSHUKHOBEHHS, IPHOCTAHOBIICHUS M TIPEKPAICHUsI OTHOLIEHHH MEXTy 00pa30BaTeIbHOM

opraHu3aler U o0ydJaronmmMucs u (WIH) POAUTENSIMH (3aKOHHBIMHU TPEICTABUTEIIAMI) HECOBEPIIEHHOIETHIX 0 1 1 0
oOyJarommxcs),

- IPaBWJI BHYTPEHHETO PACIOPSIIKA 00yJIaroIIuXcs, 1 1 1 1
- IPaBUJI BHYTPEHHETO TPYIOBOTO PACIIOPSIKA; 1 1 1 1
- KOJJIEKTHBHOTO TPYAOBOTO JOTOBOPa 1 1 1 1
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3. oT4era O pe3yabTaTax caMooOCIIeIOBaHNS,

1 1 1 1
4.7IOKyMEHTa O TOPSIIKE OKa3aHHs IUTATHBIX 00Pa30BaTEIBHBIX YCIYT, B TOM YHCIIe 00pasiia J0ropopa o6 oka3zaHHU HE HE HE HE
IUTATHBIX 00Pa30BATENBHBIX YCIYT, TOKYMEHTA 00 YTBEPIKIICHHH CTOMMOCTH OOYUCHHS MO Ka)I0¥ 00pa3oBaTeIbHON Tpedyerc | Tpebyerc | Tpebyerc | Tpedyer
porpaMmme; s s s csl
4.1. noxymMeHTa 00 yCTaHOBJIEHHH pa3Mepa IUIaThl, B3UMaeMOil ¢ poauTeneil (3aKOHHBIX IIPeCTaBUTEINEH) 32 IPUCMOTP U
YXOJI 32 JIETBMH, OCBaUBAIOIIUMHU 00pa30BaTENbHBIC MPOrPAMMBI JIOMIKOIBHOIO 00pa30BaHUs B OpraHH3aIHsX,

OCYIIECTBILSIFOIINX 00Pa30BATEIBbHYIO JCATENLHOCTD, 33 COJCPKAHNE IeTell B 00pa3oBaTeibHON OpraHnu3allnH,
peanuzyroniell 00pa3zoBaTeIbHbIE IPOrPaMMbI HAYaJILHOTO 0OIIET0, OCHOBHOT'O OOIIEro MM CPETHEro O0ILIEero 1 1 1 1
00pa3oBaHusi, €CIIM B TAKOi 00pa30BaTeIbHOI OPraHM3alliy CO3IaHbI YCIOBHS TS IPOKHUBAHHUS 00YUYAIOIIUXCS B
HHTEpHATe, 1100 3a OCYIIECTBICHHE MPUCMOTPA U YXO/1a 3a JICThbMH B TPYINax MPOJICHHOrO JHSI B 00pa30BaTeIbHOI
OpraHHU3aI|H, peaTu3yrolieii 00pa3oBaTeabHbIe MPOrPaMMbI HAYAIBHOTO OOIIEr0, OCHOBHOTO OOIIEro UIIH CPETHETO
o011ero oopa3oBaHus;
5. IpeAnUCcCaHuii OpPraHoB, OCYIECTBISIONINX TOCYIAPCTBEHHBIN KOHTPOIH (Haa30p) B chepe oOpa3oBaHus, OTIETOB 00 1 1 1 1
HUCIIOJIHCHUU TaKUX Hpe}]l’lHC&HHﬁ;
6. uHOM MH(pOPMaIHH, KOTOpasi pa3MellaeTcs, OIyOJIMKOBBIBAETCS M0 PEIISHNI0 00pa30BaTENbHON OpraHU3alyy U (MIN)
pa3MelieHue, onyoIMKOBaHHE KOTOPOM SBIISIOTCS 0053aTeIbHBIMU B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit 1 1 1 1
denepanuu.
1.1.2. Utoro
75 88 94 88
1.2. Hannuue Ha opuuuaibHOM caiiTe 00pa3oBaTe/IbHOI OpraHU3anuyu HH(GOPMALMH 0 TUCTAHIMOHHBIX CIOCO0AaX P P P %
00paTHOIi CBA3U M B3aUMOJEHCTBHS C NMOJIYYATEIAMH YCIYT U UX GYHKIHOHHPOBAHHE
1.2.1. - aDOHEHTCKOr0 HoMepa TenedoHa; 1 1 1 1
- aJipec IEKTPOHHOMN MOYTHI; 1 1 1 1
- 3JIEKTPOHHBIX CEPBHUCOB (IS MOJaYM IEKTPOHHOI'O OOpalieHus (XKaxo0bl, MPETOKEeHNUA), TTOTYYeHU KOHCYIbTalllU 110
OKa3bIBAEMBIM yCIYTaM M HHBIX); 0 0 1 0
- pazzena oduimanpHoOro caiira «HJacro 3aaBaeMble BOIPOCHD», 0 0 0 0
- TEXHUYECKOH BO3MOXKHOCTH BBIPa)KEHUS IIOJyJaTeNIeM YCIyT MHEHHUS O KaueCTBE YCIIOBUI OKa3aHUs yCIIyT 1 1 1 1
o0pa3oBaTeNbHON opraHu3anreii (Hajau4ue aHKeThI JUTS ONpoca TPaXkJaH WM THIIEPCCHUIKH Ha Hee);
1.2.1. Utoro
90 90 100 90
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2 IToxa3aTenu, xapakTepusywmue KOMGOPTHOCTh YCIOBHI NMPEAOCTABJICHUS YCJIYr, B TOM YHUCJIe BpeMsl OKMIAHHUS X X X X
MPEeI0CTABJIEHHS] YCJIYT
OoecrnieyeHre B 00pa3oBaTeIbHON OpraHMU3anui KOM(GOPTHBIX YCIOBHHI JUIS MPEAOCTABICHHS YCIYT X X X X
1) Hannume xoMQOpTHOI1 30HBI OTABIXa (0XKHIaHUS) 000PYI0BAHHOH COOTBETCTBYIOIIEH MeOeIbIo; 0 0 0 0
. 0 0 0 0
21 2) Hamuuwie ¥ OHSITHOCTh HABUTAIIMH BHYTPH OPTaHU3AIINH;
o . 0 0 0 0
3) Hanudwre 1 1O0CTYITHOCTD MMTHEBON BOIIBI;
4) Hanu4ue u JOCTYITHOCTh CAHUTAPHO-TUTMEHHYECKUX TTOMELICHHIA; 1 1 0 0
.. 1 1 1 1
5) CaHutapHOE COCTOSIHUE ITOMEIECHUA;
2.1.1. Atoro
40 40 20 20
3 X X X X
IToka3arenu, XapaKkTepu3ylomue A0CTYNHOCTb YCJIYT 1Sl HHBAJIU/I0B
O0opynoBaHue MOMEIIEHHH 00pa30BaTEIbHON OPraHU3alUK U IIPHJICTAoIed K Hell TEPPUTOPUH C YUETOM JOCTYITHOCTH
3.1. U1 UTHBAJIUJ0B X X X X
Hanunume B moMerieHnsix 00pa3oBaTebHOM OPraHnU3alliy 1 Ha MPUIIETaloIIeii K Hell TepPUTOPHN: X X X X
1) 000pyIOBaHHBIX BXOAHBIX IPYII MaHIycaMu (MOABEMHBIMU IUIATHOPMaMH); 0 0 0 0
3.11. 2) BBIJICJICHHBIX CTOSHOK JJIsl aBTOTPAHCIOPTHBIX CPEJCTB UHBAJIHIOB, 0 0 0 0
3) amanTUpOBaHHBIX TU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX IPOSMOB; 0 0 0 0
4) CMEHHBIX Kpecen-KOJISICOK; 0 0 0 0
5) crienmanbHO 000PYIOBAHHBIX CAHUTAPHO-THTMEHHYECKUX MTOMEIICHUI B 00pa30BaTeIbHON OpraHU3alHH. 0 0 0 0
3.1.1. Atoro
0 0 0 0
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ObecmieueHrie B 00pa30BaTEIbHONW OPraHM3aIMM YCIIOBUH JOCTYIHOCTH, ITO3BOJISIOIIMX HHBAIMAAAM IONYYaTh YCIYIH

3.2. HapaBHE C JPYTUMH. X X X X
Hanmume B 00pa3zoBaTenbHON OpraHU3alliy YCIOBHH JOCTYITHOCTH, TIO3BOJISIONINX WHBAJIUIAM ITOTYyYaTh YCIYTH HapaBHE C
Jpyrumu X X X X
1) nyOmpoBaHue It ’HBAJIHMOB I10 CIIYXY ¥ 3pEHHUIO 3BYKOBOH M 3pUTENBHON HHPOPMAIHH; 0 0 0 0
2) nyOnupoBaHME HaJIKCEH, 3HAKOB M WMHOM TEKCTOBOW M rpaduyeckod WH(pOpManuy 3HaKaMH, BBITOJTHEHHBIMH
penbedHOTOUEUHBIM 1IpHTOM Bpaiiis; 0 0 0 0
3) BO3MOXHOCTb MPEIOCTABICHNSI HHBAINIAM TI0 CITyXY (CIIyXy ¥ 3pEHHUI0) YCIYT CypJIoNepeBOaYNKa
3.2.1. (TMIOCYpIOTIEPEBOTUHKA); 0 0 0 0
4) Hamuuue ajbTEPHATUBHOW BEPCHUHM OQHIMAIBHOTO caiita oOpa3oBaTelbHOW opraHu3anuu B cetu "HHrepHer" mms
WHBAJIMAOB I10 3pCHULO, 1 1 1 1
5) nomorp, Oka3biBaeMasi pabOTHUKaMK 00pa30BaTENbHON OpraHU3aly, MPOLISAIIMMU HE00X0AUMOE 00yUeHHE
(MHCTPYKTHPOBAHHUE) IO CONPOBOXK/ICHUIO HHBAJINIOB B IOMELICHUAX 00pa30BaTeIbHON OpraHU3aluy U Ha IpUIIeTaroen 0 0 0 0
TEPPUTOPHH;
6) HaJM4YKMe BO3MOXKHOCTH TPEIOCTABIICHUS YCIYTH B IMCTAHIIMOHHOM PEXHME MM Ha JIOMY. 0 0 0 0
3.2.1. Atoro
20 20 20 20
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